
One Platform. Freedom. Genuine Care.

Studio Creatio Platform Plans

 latorm lans Growth Enterprise Unlimited

No-Code Tools

No-code user interface designer

No-code workflow designers

Web, desktop and mobile apps

Customization via scripts

Custom branding for UI

Usage

Number of users Starting with 5 Starting with 5 Unlimited

Number of applications Unlimited Unlimited Unlimited

Number of workflows Unlimited Unlimited Unlimited

Number of records Unlimited Unlimited Unlimited

Number of workflow runs  
(BPM & DCM)

50K executed 
process elements 

per month
Unlimited Unlimited

Database storage 1 GB per user

Pay for additional space

2 GB per user

Pay for additional space

Extended storage

included

Attachment space 1 GB per user

Pay for additional space

2 GB per user

Pay for additional space

Extended storage

included

Creatio AI Studio

Al Actions 10 per user 20 per user 500 per organization

No-Сode Magic

Coverage of implementation 
services for the first project 
delivered by certified partner
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 lator m lans Growth Enterprise Unlimited

Integrations

OData REST API Access 10K API calls  
per user per day Unlimited Unlimited

Connections via Webhooks 10K API calls  
per user per day Unlimited Unlimited

Run and Ops

Hosting Cloud Cloud / On-premise Cloud / On-premise

Number of environments 2 3 Unlimited

Dedicated cloud Instance Paid Dedicated cloud

resources included

Offline mode for mobile apps

Custom domain name Paid

Security

Granular access controls

Column and field-level 
permissions

Org. roles support

Single sign-on (SSO)

LDAP synchronization

Audit log

Change log 90 days 365 days Unlimited

Governance and compliance

Governance Application $50 per user/month $50 per user/month

SOC 2 Type II Compliance

HIPAA Compliance

www.creato.com

50 roles Unlimited Unlimited
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 ltor m l ns Growth

Support

Online Academy

Online community

Customer success manager

Online training and certification

Advanced support for on-site 
installations

Basic support​

Business or Premium support​ Paid

Additional terms and conditions

The standard contract term is 3 years.

Paid

Paid

Enterprise Unlimited

Paid

Paid

Paid Premium support 

included

Unlimited

www.creatio.com

info@creatio.com

53 State Street, 37th Floor, 
Boston, MA 02109, USA

www.creato.com

USA

UK 

Australia 

Poland 

 +1 617 765 7997

+44 20 3384 0040

+61 261 452 888

+48 223 906 460
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