Annex 3
Capabilities Plans

[Dopatok 3
Mnaun TexHiyHux MoxnuBocTten

INTRODUCTION

This Capabilities Plans Annex forms part of the Master
Subscription Agreement to which it is attached (the
“Agreement”’) and sets forth certain supplemental terms
and conditions applicable to Company’s composable
pricing model with respect to the Subscription Services
(“Capabilities Plans”). Unless otherwise defined herein,
any capitalized terms defined in the Agreement and used
herein will have the same meaning specified in the
Agreement.

BCTYN

Len [Oopatok «lMnaHm TexHiuHux MoxnumBocten» €
YacTuHoto [eHepanbHOi yroau npo nignucky, Ao sKoi BiH
popaetbes ("Yroga"), i BCTaAHOBMIOE NEBHi O0OATKOBI
YMOBM Ta MOMOXEHHS, L0 3acTOCOBYHTbCA A0
KOMMOHOBaHOI Mogeni UiHoyTBopeHHs KomnaHii woao
Mocnyr Mignuckn ("TapudHi nnaHn"). Akwo B UbOMY
OOKYMEHTI He BM3HA4YyeHO iHwe, Oyab-aki TepMiHu,
BM3HA4YeHi B Yrofi Ta BMKOPUCTaHI B LIbOMY OOKYMEHTI 3
BENWKOI NiTepun, MatTb T€ CaMe 3HAYEHHS, WO 1 B Yrogi.

PLATFORM PLANS DESCRIPTION

For the duration of the Subscription Period, Customer must
purchase with respect to Subscription Services either
“Growth” or “Enterprise” capabilities level plan of Creatio
Business Studio and the corresponding “Growth’ or
“Enterprise” capabilities level plan of Creatio Al Studio via
an Order Form, subject to the applicable additional fees.

onuc NNAHIB MINAT®OPMU

MpoTtarom MMepiogy Mignucku KnieHT noBuHeH npuabatu
wogao Mocnyr Mignmcku abo NnaH TEXHIMHNX MOXITMBOCTEN
Creatio Business Studio piBHs «Growth», a6o
«Enterprise», a TakoX BIignoBigHMM NNaH TEeXHIYHMX
moxnmBoctern Creatio Al Studio piBHa «Growth» a6o
«Enterprise» wnaxom ogopmneHHs Popmy 3amMOBrEHHSA
3a YMOBW CniaTy BignoBigHOI 404aTKOBOI NnaTu.

Company may make available from time to time a “Free”
plans free of charge with limited capabilities and such
“Free” plans of Subscription Services shall be governed
exclusively by the Company Free Trial Terms as made
available by Company from time to time accessible via
www.creatio.com or login to the applicable SaaS Services.
For the avoidance of doubt, such “Free” plans are outside
of the scope of, and not governed by Agreement.

KomnaHis moxe 4ac Big yacy HagasaTu "Free" TapudHi
nnaHy 3 0OMEXeHNUMU TEXHIYHUMU MOXINBOCTAMW, i TaKi
"Free" TapudHi nnaHn Mocnyr lignuckn perynoeTbes
BukniovHo Free Trial Terms Komnawii, siki yac Big 4acy
HagaTbcsa KomnaHieto Ha canTi www.creatio.com abo npu
Bxodi Ao BignoeigHux [lMocnyr SaaS. [Ons YHUKHEHHSA
CYMHiBIiB, Taki "Free" TapudHi nnaHn BUXoasaTb 3a pamku
Yrogm i He perynoTbes HEO.

For each “Growth” and“Enterprise” Creatio Business
Studio capabilities level plan and the corresponding
Creatio Al Studio plan, the Company’s vertical products
such as “Creatio Sales”, “Creatio Services”, etc. are
available for purchase via an Order Form for an additional
fee.

“Basic Support” package of Support Services is included
with each “Growth” and “Enterprise” Creatio Business
Studio capabilities level plan and the corresponding
Creatio Al Studio plan. “Business Support” or “Premium
Support” package of Support Services may be purchased
separately for a fee.

Purchase of a “Growth” or “Enterprise” Creatio Business
Studio capabilities level plan together with the
corresponding Creatio Al Studio plan is mandatory for
Customer to be able to add other paid products that
Company makes commercially available to all its
customers.

Creatio Al Studio capabilities level plan must correspond
to the applicable Creatio Business Studio capabilities level
(“Growth” or “Enterprise”).

Ons KOXHOro nnaHy TexHiYHMX MoxnueocTeln Creatio
Business Studio piBHs «Growth» Ta «Enterprise» i
BignosigHoro nnaHy Creatio Al Studio BepTukanbHi
npoayktn Komnanii, Taki sk «Creatio Sales», «Creatio
Services» Ta iHWI, AOCTYNHi Ans nNpuabaHHSA LUASXOM
ogopmneHHst Popmn 3amMOBMNEHHS 3a Ao0AATKOBY NnaTy.
Maket Cepsicie MNigTpumkn «Basic Support» BXoauTb A0
KOXXHOrO MraHy TexHi4Hux MmoxnueocTten Creatio Business
Studio piBHa «Growth» Ta «Enterprise» i BignosigHoro
nnaHy Creatio Al Studio.

Maket Cepsicie MigTpumkn «Business Support» a6o
«Premium Support» MoxHa npuabatM okpemo 3a
[o[aTKoBy nnary.

MpuobaHHsa nnaHy TexHiyHMx Moxnmsocten Creatio
Business Studio piBHs «Growth» abo «Enterprise» pasom
i3 BignosigHuM nnaHom Creatio Al Studio € 060B’ss3k0BUM
ans Toro, wo6 KnieHT mir gogaeaTty iHWi NnaTHi NpoayKTy,
aki KomnaHis pobutb KOMEpLiiHO AOCTYMHUMK AN BCiX
CBOIX KMiEHTIB.

MnaH TexHiuHMXx MoxnumBocTen Creatio Al Studio mae
BignosigaTn 3aCTOCOBHOMY PiBHIO TEXHIYHUX
moxnmeocten Creatio Business Studio («Growth» a6o

«Enterprise»).

If Customer has purchased a “Growth” Creatio
Business Studio capabilities level plan, the following
restrictions apply:

- The number of times a workflow or dynamic case can be
run on the Subscription Services will be limited to 50,000
process elements executed by Customer per calendar
month.

- Each of Customer’s (i) aggregate storage space available
for data on the Subscription Services and (ii) aggregate
attachment space for attachments of the Subscription
Services is calculated as follows: the number of Authorized
Users multiplied by one (1) GB per Authorized User
(excluding for such calculation any “B2B Portal User”, “B2C
Portal User”, “Limited Internal User”, “Mobile-Only User” or

Akwo KnieHT npupab6aB nnaH TeXHiYHUX MOXITMBOCTEN
Creatio Business Studio piBHA "Growth",
3aCTOCOBYHOTbLCSA HaCTYNHi OGMeXeHHs:

- KinbkicTb pasiB, konu npouec abo OUHaMIYHUIA Kelc
MOXyTb OyTn 3anyweHi Ha [Mocnyrax [Mignucku, Gyae
obmexeHi pgo 50 000 enemeHTiB npouecy, WO
BMKOHYOTbCA KnieHTOM 3a kaneHgapHUM MicsiLb.

- KoxxeH 3 nokasHukiB (i) cykynHoro obcsiry cxoBuia ansi
30epiraHHs ganux B Mocnyrax Mignucku Ta (ii) cykynHoro
obcary cxoBuwa ans 36epiraHHa BknageHs B [locnyrax
MignuckM po3paxoByeTbCA HACTYMHUM YMHOM: KifNbKiCTb
ABTOPU30BaHUX KOPUCTYBaYiB, NMOMHOXeHa Ha oavH (1) b
Ha KO>XXHOro ABTOPM30BaHOro KopucTyBaya (npv Lbomy, 4O
po3paxyHKy He BKMwualTbes  Oyab-aki  "Kopuctysaui



http://www.creatio.com/
http://www.creatio.com/

“Self-Service Portal User”). However, one (1) GB does not
serve as a per Authorized User sub-limitation, and one or
more Authorized Users may use more than one (1) GB of
storage space for data on the Subscription Services or
attachment space for attachments of the Subscription
Services, as applicable, provided the Customer's
aggregate storage space and attachment space limitations
are not exceeded. Data storage space and attachment
space used in connection with any permitted additional
environment (e.g., development  and testing
environments), if any, is included when determining
whether the applicable aggregate storage space for data
limit and/or aggregate attachment space Ilimit, as
applicable, has been met. Additional space may be
purchased separately for a fee.

Moptany B2B", "KopuctyBaui Moptany B2C", "ObmexeHi
BHYTPIiWHI  kopuctyBadi”, "KopuctyBadi Tinbkun Ans
MOGinbHNX npucTtpois" abo "Kopucrtysadi [Noptany
camoobcnyrosyBaHHs"). OgHak oauH (1) b He € cyb-
06MexeHHsIM Ha ogHOro ABTOPM30BaHOrO KOpPWUCTYyBaua, i
oavH abo kinbka ABTOPM3OBAHMX KOPUCTYBAYiB MOXYTb
BMKopuctosyeatu binblie ogHoro (1) b cxosuwa Ans
36epiraHHst aaHux B Mocnyrax Mignuckm abo cxoswuwa ans
36epiraHHs BknageHb B MNMocnyrax Mignuckuy, 3anexHo Big
0OCTaBuH, 3a YMOBM, LLIO CYKYNMHWUIA 0obCAr cxoBuLla Ansi
30epiraHHa gaHux i cxoBuwia Ansa 36epiraHHs BkNageHb
KnieHTa He nepeBuyoTb oOMexeHb. CxoBuwie ans
3bepiraHHs aaHnx i cxoBuwe Anst 36epiraHHa BKageHb,
LLIO BUKOPUCTOBYETLCS Y 3B'A3KY 3 Oyab-AKMM A03BONIEHUM
JoOaTkoBMM cepedoBuleM (Hanpuknag, cepefoBuLLeM
pO3pobKK Ta TECTYBaHHS), SAKLLO TaKe €, BPaxOBYETLCHA NpU
BU3HAYEHHI TOro, YM OOTPUMAaHO BIONOBIOHMI CYKYMHUIA
nimiT cxoBuwa ana 3b6epiraHHa AaHux Ta/abo CykynHun
nimMiT cxoBuwa Ans 36epiraHHs BKNafeHb, 3anexHo Big
o6cTaBuH. [logaTKOBY EMHICTb CXOBULLA MOXHA NpuadaTu
OKpeMo 3a JOAaTKOBY nnary.

- Customer’s access to the Subscription Services’ data and
functionality through a standard for accessing data over the
web Open Data Protocol (“OData REST API Access)” will
be limited to an aggregate number of API calls per day
calculated as follows: 10,000 API calls per day multiplied
by the number of Authorized Users (excluding for such
calculation any “B2B Portal User’, “B2C Portal User”,
“Limited Internal User” “Mobile-Only User” or “Self-Service
Portal User”). However, 10,000 API calls per day does not
serve as a per Authorized User sub-limitation, and one or
more Authorized Users may exceed this number per day,
provided the Customer’s aggregate number of daily API
calls is not exceeded.

- Joctyn KnieHta po paHux i QyHKUiOHANbHUX
moxnueocTewn Mocnyr MNignnckn 3a LONOMOroK cTaHaapTy
[OCTyny A0 AaHux Yyepe3 BeO-MpoTOKON BiAKPUTUX AaHUX
("Ooctyn po APl OData REST)" ©yne obmexeHuin
CYKYMHOK  KinbkicTio BuknukieB APl Ha pgoly, ska
po3paxoByeTbcA HaAcTynHUM dYnHoM: 10 000 Buknukis API

Ha [eHb, MNOMHOXEHMX Ha KifbKiCTb ABTOPU30BaHMX
KopucTyBadiB  (Mpy  UbOMY, [0 PO3PaxyHKy He
BKNtovarTbea  Oyab-aki  "KopwctyBadi noprtany B2B",

"KopuctyBaui noprany B2C", "OOMexeHi BHYTPIiLLHi
kopuctyBadi", "KopucTtyBaui Tinbku Ana MOGiNbHMX
npucTpoiB” abo "KopucTtyBaui MopTtany

camoobenyrosyBaHHA"). OgHak 10 000 Buknukis API Ha
OeHb He € cyb-0bmexeHHAM anst ogHoro ABTOPU30BaHOIO
KopucTtyBada, i oauMH abo pfekinbka ABTOpPM30BaHMX
KOPUCTYBa4iB MOXYTb NEpPEeBMLLYBaTW LK KiNbKiCTb Ha
OeHb, 3a ymoBW, wWo KnieHToM He nepeBuLLyETLCA
3aranbHa KinbKicTb WoAeHHUX BUKNUKiB API.

- Number of connections to external services via REST or
SOAP Web-services and systems through webhooks
allowing Customer to send or receive data from the
Subscription Services to or from, as applicable, other
applications when certain events occur (“Connections via
Webhooks”) will be limited to an aggregate number of API
calls per day calculated as follows: 10,000 API calls per
day multiplied by the number of Authorized Users
(excluding for such calculation any “B2B Portal User”, “B2C
Portal User”, “Limited Internal User”, “Mobile-Only User” or
“Self-Service Portal User”). However, 10,000 API calls per
day does not serve as a per Authorized User sub-limitation,
and one or more Authorized Users may exceed this
number per day, provided the Customer’s aggregate
number of daily API calls is not exceeded.

- KinbkicTe migkntodeHb 00 30BHILLHIX CepBiciB  3a
ponomoroto Beb-cepsiciB REST abo SOAP i cuctem 3a
ponomoroto  webhooks, wo pgossonsTb  KnieHty
Hagcunatn abo oTpumysaTtu gadi 3 Mocnyr Tignuckn B
iHWi gopaTkM abo 3 HWX, 3anexHo Big obcTaBuH, Mpu
HacTaHHi neBHux nogin ("TigkntoYeHHs 3a [JOMOMOrow
Webhooks"), 6yae obmexeHa 3aranbHOI KifbKiCTO
BUKNUkiB APl Ha OeHb, fika po3paxoBYETbCA HaCTYMHUM
ymHom: 10 000 BuknukiB APl Ha OeHb, MOMHOXEeHUX Ha
KiNbKiCTb ABTOPU3OBaHWX KOPWUCTYBauiB (Mpu LpOMY, A0
po3paxyHKy He BKMnoYalTbes Oyab-aki  "KopucTtyBaui
noptany B2B ", " Kopuctysaui noptany B2C ", "O6mexeHi
BHYTPIiWHi kopuctyBadi', " KopuctyBaui Tinbkn Ans
MOGinbHUX npuctpoie " abo "Kopuctyeaui [Moptany
camoobenyrosyBaHHs "). OgHak 10 000 Buknukis APl Ha
OeHb He € cyb-0bmexeHHAM anst ogHoro ABTOPU30BaHOIoO
KopucTyBada, i oavH abo pekinbka ABTOpPM30BaHUX
KOpPUCTYBa4iB MOXYTb NEpeBuMLLYBaTW LK KiNbKiCTb Ha
OeHb, 3a ymoBu, wo KnieHTom He nepeBuLLyeTLCA
3aranbHa KinbKicTb WoAeHHUX BUKNUKiB API.

- Customer may create one (1) additional environment
(separate from the production environment, e.g. a
development or testing environment) on the Subscription
Services, which environment size shall not exceed ten (10)
GB. The amount of data in such additional environment is
included when determining whether the applicable

- KnieHT moxe cTBopuTH ogHe (1) fogaTkoBe cepefoBuLle
(okpeme BiO MPOAYKTUMBHOIO CepefoBWLLA, Hanpuknag,
cepeposuile po3pobkn abo TecTyBaHHs) Ha [locnyrax
Mignuckn, poamip sikoro He nosBuHeH nepesuuysatu 10
(oecate) 'b. O6Gcar gaHuMx y Takomy [AOAaTKOBOMY
cepeaoBuLL BPaxOBYETbCS NpU BU3HAYEHHi TOro, Yn Byno
OOTPUMaHO BIgNoBIgHMIA CYKYMHWMA RNiMIT cxoBuwa ans




aggregate storage space for data limit and/or aggregate
attachment space limit, as applicable, has been met.

30epiraHHst gaHux Ta/abo cyKynmHWiA MiMiT cxoBuwa Ansi
30epiraHHsi BKNageHb, 3anexHo Big o6cTaBuH.

- Dedicated cloud instance purchase, offline mode for
mobile apps and custom domain name are not included or
available for purchase.

- Number of organizational roles and user groups that
represent Customer units, departments or subdivisions in
its organizational structure in the Subscription Services
(“Organizational role support”) are limited to fifty (50) roles.

- BugineHnun 6nok cepsepiB xMapHOro cepsicy, odnaviH-
pexum Ana MobinbHWX AofaTKiB i iHauBiAyanbHe AOMEHHe
iM'st He BKIHOYEHI | He JOCTYMHI ANg Kynisni.

- KinbkicTb opraHiszauinHux ponen ta rpyn KopucTyBauis,
SKi npeacTaBnaloTb Nigpo3dinu, Bigdinu abo 4acTuHu
opraHisauinHoi ctpyktypu Knienta B lMNMocnyrax lMignvcku
("MigTpmKa opraHisauinHux ponen"), obmexeHa o 50
(n'aroecaTun) ponew.

- Capabilites as Single sign-on (SSO), LDAP
synchronization, audit log will not be available. Log of
changes made to records (entries) in the database tables,
including adding, modifying, and deleting records
(“Change log”) will be stored for ninety (90) days.

- Online training and certification can be purchased
separately for a fee, and access to such training and
certification cannot be transferred outside of Customer’s
organization.

- The number of Creatio Al Actions that are already
included in the capabilities level plan is limited to ten (10)
per Authorized User and is calculated based on the
number of capabilities level plan units purchased in the first
year of the initial Subscription Period, including any
additional units of it purchased additionally. Such Actions
are granted on a one-time basis, are not renewed, and may
be used throughout the Subscription Period.

- Taki moxnumBocTi, sik Single sign-on (SSO), cuHxpoHisauis
LDAP, xypHan ayguty 6yayTb HegocTynHi. XXypHan 3miH,
BHECEHUX [0 3amnuciB (CyTHOCTEN) B Tabnumusix 6a3un aaHux,
BKMOYalyM AofaBaHHsA, Moaudoikauito Ta BuAaneHHs
3anwuciB ("KypHan 3min"), 6yae 36epiratncs nporsarom 90
(aeB'aHocTa) gHiB.

- OHnamrH-TpeHiHrM Ta cepTudikauito MoxHa npuabatn
OKpPeMO 3a AO0AAaTKOBY NnaTy, i 4OCTYN 4O TakMX TPEHIHriB
Ta cepTudikauii He Moxe OyTn nepegaHui 3a Mexi
opraHizauii KnieHTa.

- Kinekicte Creatio Al Actions, yxe BKMOYEHNX OO MnaHy
MOXIMBOCTEN, obOMexeHa pecatbMa (10) Ha ogHoro
ABTOPU30BAHOro KOpPUCTyBaya Ta pO3PaxOBYETbCA Ha
nigctaBi  KiNbKOCTI  OAMHULUBL  NIlaHy  MOXITMBOCTEMN,
npuabaHux y nepLunii pik novatkosoro lMepiogy Mignucku,
BKMIOYHO 3  Oyab-AkMMM  JoAdaTtkoBo  npuabaHumum
oavHuuamun. Taki Actions HapawTbCs oauMH pas, He
MOHOBIIOKTLCA Ta MOXYTb BUKOPUCTOBYBATUCS NPOTSITOM
ycboro Mepiogy MNignuckn.

If Customer has purchased a “Growth” Creatio Al
Studio plan, a limited number of Creatio Al Actions may
be included on a one-time basis with the applicable
“Growth” Creatio Business StudioAl Platform capabilities
level plan, currently limited to ten (10) per Authorized User
and calculated based on the number of such plan units
purchased in the first year of the initial Subscription Period,
including any additional units purchased additionally. Such
Creatio Al Actions are not renewed, may be used
throughout the Subscription Period, and do not replace the
requirement to purchase a Creatio Al Action package for
ongoing use of Creatio Al functionality.

Axwo KnieHT npuabaB nnaH Creatio Al Studio piBHA
«Growth», obmexeHa kinbkictb Creatio Al Actions moxe
O6yTn BKNIOYEHA OJHOPA30BO [0 BiAMOBIAHOIO MNNaHy
TexHiyHux moxnmeocten «Growth» Creatio Business
Studio Al Platform, wo Hapasi obmexyeTbca gecaTbma
(10) Actions Ha ogHoro ABTOPM30BaHOrO KOpUCTyBada Ta
pO3paxoBYyETbCHA Ha MifcTaBi KiNbKOCTI O4MHMULb TaKoro
nnaHy, npuabaHux y nepwwmi pik nodaTtkosoro [epiogy
Mignucku, BkNtoyHoO 3 6yab-AKkMMK AoAaTKkoBo NpuabdaHumMm
oauHuuamMu. Taki Creatio Al Actions He NOHOBMOHOTbLCA,
MOXYTb BUKOPWUCTOBYBATUCA MNpOTSrom ycboro [lepiogy
Mignuckn Ta He 3aMmiHKTL BUMOTY LWOAO NpuabaHHA
naketa Creatio Al Actions ons NocTiNnHOro BUKOPUCTaHHS
dyHkuioHanbHocTi Creatio Al.

If Customer has purchased “Enterprise” Creatio
Business Studio capabilities level plan, the following
restrictions will apply:

Axwo KnieHT npupab6aB nnaH TeXHiYHUX MOXITMBOCTEN
Creatio Business Studio piBHa "Enterprise”,
3aCTOCOBYHOTLCA HAacTyNHi OGMeXeHHs:

- Each of Customer’s (i) aggregate storage space available
for data on the Subscription Services and (ii) aggregate
attachment space for attachments of the Subscription
Services is calculated as follows: the number of Authorized
Users multiplied by two (2) GB per Authorized User
(excluding for such calculation any “B2B Portal User”,
“B2C Portal User”, “Limited Internal User”, “Mobile-Only
User” or “Self-Service Portal User”). However, two (2) GB
does not serve as a per Authorized User sub-limitation, and
one or more Authorized Users may use more than two (2)
GB of storage space for data on the Subscription Services
or attachment space for attachments of the Subscription
Services, as applicable, provided the Customer's
aggregate storage space and attachment space limitations
are not exceeded. Data storage space and attachment
space used in connection with any permitted additional
environment (e.g., development and testing
environments), if any, is included when determining
whether the applicable aggregate storage space for data

- KoxeH 3 nokasHukis (i) cykynHoro obcsiry cxoBuila ansi
30epiraHHs gaHux B Mocnyrax Mignucku Ta (ii) cykynHoro
obcary cxosuwa pans 30epiraHHa  BknageHb [ocnyr
Mignuckn pospaxoByeETbCA HACTYMHUM YUHOM: KiMbKiCTb
ABTOpPU30BaHUX KOpUCTyBaYiB, NOMHOXeHa Ha aBa (2) I'b
Ha KOXXHOro ABTOpM30BaHOro KopucTyBaya (npv Lbomy, 4O
po3paxyHKy He BKnioyalTbca Oyap-aki "KopucTtyBaui
noptany B2B", "KopuctyBadi noptany B2C", "ObmexeHi
BHYTpPilWHI  KopucTyBaui", "KopucTyBayi Tinbku Ans
MOGinbHUX npucTtpois" abo "KopuctyBaui [MopTtany
camoobenyrosyBaHHsa"). OpgHak aea (2) b He € cyb-
06MeXeHHsIM Ha ogHOro ABTOPM30BaHOrO KOPWUCTYBaua, i
oovH abo kinbka ABTOPM3OBAHMX KOPUCTYBadiB MOXYTb
BMKopucTtoByBatu OGinbwe aeox (2) b cxoeuwa Ans
36epiraHHs gaHux Mocnyr lMiagTpumkm abo cxosuia Ans
BknageHb Mocnyr MigTpumkn, 3anexHo Big o6cTaBuH, 3a
YMOBW, LUO 3aranbHe CxoBuLle Ans 36epiraHHa gaHux i
cxoBuUlle Ans BKMageHb KnieHTa He nepeBuvLlyOTh
obmexeHb. CxoBuwle ans 36epiraHHa OaHWX i CXoBuULE




limit and/or aggregate attachment space limit, as
applicable, has been met. Additional space may be
purchased separately for a fee.

anst 30epiraHHA BKMageHb, WO BUMKOPUCTOBYETLCHA Y
3B'A3Ky 3 Oyob-AIKMM  [O3BOSIEHMM  O0OATKOBMM
cepegoBullem (Hanpuknazg, cepefoBulleM po3pobku Ta
TECTyBaHHS), SIKLLO TaKe €, BPaXOBYETbCS NPY BU3HAYEHHI
TOro, Y1 AOTPUMAHO BiAMNOBIAHWUI CYKYMNMHUIA NIMIT CXOBULLA
ans 36epiraHHa gaHux Ta/abo CyKynHui miMiT cxosuwa
ana  30epiraHHa BKnageHb, 3anexHo Big o6CTaBuWH.
HopatkoBuii npocTip MoXHa npuabatu okpemo 3a
[0[aTKoBY nnary.

- Customer may create two (2) additional environments
(separate from the production environment, e.g. a
development and testing environment) on the Subscription
Services, which environment size shall not exceed ten (10)
GB each. The amount of data in such additional
environments is included when determining whether the
applicable aggregate storage space for data limit and/or
aggregate attachment space limit, as applicable, has been
met. Non-production environments are located on a single
standard dedicated development block.

- KnieHT moxe cTBOpuTY ABa (2) AOAATKOBUX CEpeaoBULLa
(okpemo Big MPOAYKTUMBHOIO CepefoBWLLA, Hanpuknag,
cepenoBule po3pobku abo TecTyBaHHsi) Ha [locnyrax
Mignucku, po3mip KOXHOro He NoBuHeH nepesuwysaty 10
(necate) 'b. O6car pgaHuMx y Takomy [OOAaTKOBOMY
cepeaoByLLi BPaxOBYETLCS NPU BU3HAYEHHi TOro, Yn Byno
OOTPMMaHoO BIiANOBIAHWA CYKYMHWIA NiMIT cxoBulla And
36epiraHHs gaHux Ta/abo CyKymHWIiA MiMiT cxoBuwa Ansi
30epiraHHs  BKNageHb, 3anexHo  Big  OOCTaBWH.
HenpoaykTuBHi cepenoBuLla pPO3MILLYIOTLCA B €4AUHOMY
CTaHOapTHOMY BuaineHoMy 61oui Anst po3pobKu.

- Dedicated cloud instances may be purchased separately
for a fee.

- Custom domain name may be purchased separately for
a fee.

- BugineHi 6noku cepBepiB XMapHOro cepBicy MOXyTb ByTu
npvabaHi okpemo 3a JoaaTkoBy nMnaTty.

- lHaomBigyanbHe pomeHHe iM'a Moxe OyTtn npupbaHo
OKpeMo 3a Jo4aTKOBY nnary.

- A record of changes made to records (entries) in the
database tables for the Subscription Services objects,
including adding, modifying, and deleting records
(“Change log”) will be stored for three hundred and sixty-
five (365) days.

- Online training and certification can be purchased
separately for a fee, and access to such training and
certification cannot be transferred outside of Customer’s
organization.

- The number of Creatio Al Actions that are already
included in the capabilities level plan is limited to twenty
(20) per Authorized User and is calculated based on the
number of capabilities level plan units purchased in the first
year of the initial Subscription Period, including any
additional units of it purchased additionally. Such Actions
are granted on a one-time basis, are not renewed, and may
be used throughout the Subscription Period.

- 3anuc 3MmiH, BHeceHux [0 3anuciB (CyTHOCTEW) Yy
Tabnuuax 6asm gaHux ans ob'ektiB Mocnyr lignuckw,
BKIIOYAUM [oOaBaHHA, Moaudikauilo Ta BuaaneHHs
sanuciB ("XKypHan 3miH"), 36epiraTumeTbCcsi MpOTAroM
TPbOXCOT LWictaecaTu n'atu (365) aHis.

- OHnarH-TpeHiHrm Ta cepTudpikauito MoxHa npuadaTn
OKpeMo 3a AoAaTKOBY nnaTy, i OCTYN A0 Takux TPEeHiHriB
Ta cepTudikauii He Moxe OyTu nepefaHui 3a Mexi
opraHisauii KnieHTa.

- Kinbkictb Creatio Al Actions, yxe BKMOYEHVX A0 nnaHy
MoXnumBocTen, obmexeHa aBagusatbma (20) Ha oaHoro
ABTOpPU30BaHOrO KOpUCTyBaya Ta pO3PaxOBYETbCH Ha
nigcTaBi  KiNbKOCTI  OOWHULbL  MNSlaHYy  MOXMMBOCTEN,
npuabaHnx y nepLuni pik novatkosoro lepiogy Mignucku,
BKMIOYHO 3  Oyab-AkMMM  gogaTtkoBo  npuabaHumum
oanHnuamun. Taki Actions HapaloTbCa OOMH pas, He
MOHOBIIOTLCA Ta MOXYTb BUKOPUCTOBYBATUCS NPOTATOM
ycboro lMepiogy MNignucku.

If Customer has purchased an “Enterprise” Creatio Al
Studio plan, a limited number of Creatio Al Actions may
be included on a one-time basis with the applicable
“Enterprise” Al Platform Creatio Business
Studiocapabilities level plan, currently limited to twenty
(20) per Authorized User and calculated based on the
number of such plan units purchased in the first year of the
initial Subscription Period, including any additional units
purchased additionally. Such Al Actions are not renewed,
may be used throughout the Subscription Period, and do
not replace the requirement to purchase a Creatio Al
Action package for ongoing use of Creatio Al functionality.

Axkwo KnieHT npua6aB nnaH Creatio Al Studio piBHA
«Enterprise», obmexeHa kinbkictb Creatio Al Actions
Moxe OyTu BKMOYeHa OQHOPA30BO A0 BiAMOBIAHOMO NiaHy
TexHiyHux moxnmsocTten «Enterprise» Creatio Business
Studio Al Platform, wo Hapasi o6mexyeTbcs aBagusTbMa
(20) Actions Ha ogHoro ABTOpPU30BaHOro KOpUCTyBaya Ta
pO3paxoByETbCA Ha MiAcCTaBi KiNbKOCTI OAMHULL Takoro
nnaHy, npuabaHux y nepwuin pik nodaTtkoBoro MNepioay
Mignucku, BKMOYHO 3 OyaAb-AKMMU [OAATKOBO NpuaGaHmMm
oauHuuamu. Taki Creatio Al Actions He noHoBnOHOTLCH,
MOXYTb BMKOPUCTOBYBaTUCA NpoTarom ycboro [lepiogy
Mignuckn Ta He 3amiHOTL BMMOrY LOAO NpuaGaHHS
naketa Creatio Al Actions ansi NOCTINHOrO BUKOPUCTaHHS
dyHKuioHanbHOCTI Creatio Al.

UNLIMITED PACKAGE

“Unlimited Package” means a capabilities-based model
that replaces the requirement to purchase individual
Creatio Business Studio plan andCreatio Al Studio plan
and includes access to such plans and additional services
as described below in this section and the applicable Order
Form.

If Customer has purchased the Unlimited Package via an
Order Form, such package includes:

NAKET «UNLIMITED»

«[lakeT “Unlimited”» o3Ha4yae Mmoaenb Ha OCHOBI TEXHIYHMX
MOXINMBOCTEN, AKa 3aMiHIOE BUMMOTY LWOAO NpuabaHHS
okpemoro nnaHy Creatio Business Studio Ta nnany Creatio
Al Studio i Bknoyae p[ocTtyn OO0 TakMx MMaHiB Ta
[00aTKOBMX CEPBICIB, SIK OMMCAHO HWXYe B LIbOMY po3aini
Ta y BignoBigHii ®opmi 3aMoBNEHHS.

Axkwo KnieHt npugbae Maketr “Unlimited” wnaxom
obopMneHHss Popmun 3aMOBIEHHS, TAKUA NAKET BKIKOYAE:




(i) an unlimited number of Authorized Users for Creatio
Business Studio Enterprise andCreatio Al Studio
Enterprise;

(ii) an unlimited number of Authorized Users for the core
products: Creatio Business StudioCreatio Sales, Creatio
Service, Creatio Marketing, Creatio Marketing Contacts,
Creatio Financial Services CRM, Creatio External B2C
Portal, Creatio External B2B Portal, Creatio Mobile-Only,
Creatio Limited Internal and Creatio Self-Service Portal;
(iii) 500 Creatio Al Actions intended to be used for testing
Creatio Al capabilities (500 Creatio Al Actions will be
provided as a one-time, aggregate pool available to all
Authorized Users; this pool is in lieu of any per-user
allowance, does not renew, may be used throughout the
Subscription Period, and does not replace the requirement
to purchase a Creatio Al Action package for ongoing use
of Creatio Al functionality);

(iv) Premium Support;

(v) unlimited access to e-learning and hybrid learning
classes at Creatio Academy
(https://academy.creatio.com/); and

(vi) Dedicated Block(s) and storage as stated in the
applicable Order Form.

For the avoidance of doubt, unless expressly stated
otherwise in the applicable Order Form, the Unlimited
Package does not include: (i) Third Party Applications from
Creatio Marketplace; (ii) Creatio Al Actions for ongoing use
of Creatio Al functionality, for which Customer must
purchase the applicable Creatio Al package via an Order
Form; or (iii) any other services not expressly provided in
this section or the applicable Order Form.

Additional services, resources, inclusions, exclusions, or
limitations applicable to the Unlimited Package may be set
forth in the applicable Order Form. In the event of any
conflict or inconsistency between this Annex and the
applicable Order Form with respect to the Unlimited
Package, the applicable Order Form shall prevail.

(i) HeoBMmexeHy KinbkicTb ABTOPM30BaHUX KOpPUCTyBauiB
ansa Creatio Business Studio Enterprise ta Creatio Al
Studio Enterprise;
(ii) HeoBMmexeHy KinbkicTb ABTOPM30BaHWX KOPUCTyBauiB
Anst ocHoBHUX npoaykTiB: Creatio Sales, Creatio Service,
Creatio Marketing, Creatio Marketing Contacts, Creatio
Financial Services CRM, Creatio External B2C Portal,
Creatio External B2B Portal, Creatio Mobile-Only, Creatio
Limited Internal Ta Creatio Self-Service Portal;
(iii) 500 Creatio Al Actions, npuaHayYeHnx ons TECTYBaHHS
moxnmeocten Creatio Al (500 Creatio Al Actions
HagalTbCA 0QHOPA30BO AK CyKYMHWUIA Nyn, AOCTYMHUIA Ans
BCiX ABTOPM30OBaHUX KOPWUCTYBauiB; TakuMW Myn 3aMiHioe
Oyab-AKi iHAuBIAyanbHi NiMITM Ha KopuCTyBada, He
MOHOBIMIOETLCS, MOXE BWKOPUCTOBYBATUCS MNPOTSrOM
ycboro [Mepiogy lNignuckn Ta He 3aMiHOE BMMOrY LWOAO
npuabaHHa naketa Creatio Al Actions ansa nocrinHoro
BMKOPUCTaHHS PYHKLOHamNbHOCTI Creatio Al);
(iv) Premium Support;
(v) HeoBmexeHun poctyn go e-learning Ta hybrid learning
kypciB y Creatio Academy (https://academy.creatio.com/);
Ta

(vi) Dedicated Block(s) Ta cxoBulle, Sik 3a3HayeHO Yy
BignoBigHii Popmi 3amMoBnEHHS.

[ns yHUKHEHHS CYyMHIBIB, AKLLO iHLWe NPsIMO He 3a3Ha4yeHo
y BignosigHin ®opmi 3amosneHHs, MNaket “Unlimited” He
Bkntoyae: (i) 3BactocyHkm TpeTix oci6 i3 Creatio
Marketplace; (ii) Creatio Al Actions gnsa nocTiliHoro
BMKOPUCTaHHS dyHkuioHanbHocTi Creatio Al, ans 4yoro
KnieHT noBuHeH npuabatu BignosigHui naket Creatio Al
winsixom ocpopmneHHs Popmm 3amoBneHHs; abo (iii) byab-
SKi iHWIi cepicK, NpsAMO He nepeabayeHi UMM po3ainom
abo BignoeigHoto Popmoro 3aMOBIEHHS.

[opaTkoBi cepsicu, pecypcu, BKIOYEHHS, BUKITIOYEHHS
abo oOMexeHHs, wWo 3actocoBylTbcsd Ao [laketa
“Unlimited”, moxyTb 6yTK BM3HayeHi y BignosigHin ®opmi
3amoBneHHss. Y pasi Oyab-sikoi  cynepedHocti  abo
HesignosigHoCTi Mixx uum [JogoaTkom Ta BignoOBIAHOK
dopmoto  3amoBrnieHHs  wopo [Maketa  “Unlimited”,
nepeBaxHy cuny mae BignosigHa Popma 3aMOBEHHS.

ADDITIONAL TYPES OF AUTHORIZED USERS
Customer may also purchase via an Order Form for an
additional fee the following additional Authorized User type
subscription plans.

OOOATKOBI TaNN ABTOPU3OBAHUX
KOPUCTYBA4IB

KnieHT Takox moxe npuabatu yepes ®opmy 3amMOBIEHHS
3a AofaTKOBY MnaTty HacTynHi 4oOaTKOBi MraHu MignvcKn
TMniB "ABTOPM30OBaHUN KOpUcTyBay".

“B2B Portal User” means an Authorized User who is from
an outside organization (meaning not an individual
employee of Customer or of any Affiliate of Customer; by
way of example any customer or partner or Consultant of
Customer may qualify as B2B Portal User) that is required
to work with certain records and sections of the
Subscription Services solely for the internal use and benefit
of Customer in accordance with the Agreement. Such
Authorized User type needs to be B2B in nature. B2B
Portal User is designed for an Authorized User whose
domain doesn't match the Company’s domain. B2B Portal
User cannot be included in the Customer's organizational
structure. A license to such type of Authorized User
restricts access to Subscription Services capabilities such
as CTI, emails, chats, and no-code tools. B2B Portal User
fees cover access to respective Subscription Services
only. Additional functionality (e.g. PRM) must be
purchased separately in addition to B2B Portal Users fees.

"Kopuctysay noptany B2B" - ue AsTOpusoBaHui
KOPUCTYBa4, SKUN HanexuTb OO CTOPOHHbLOI opraHisauii
(To6T0 He € okpemnMm npauiBHukom KnieHta abo 6yab-skoi
AdiniioBaHoi ocobu KnieHTta; Hanpuknag, Oyab-akun
KnieHT, napTHep abo KoHcynbTaHT KnieHTa moxe OyTn
kBanicgikoBaHuii sk KopuctyBad noptany B2B), skui
MOBVMHEH MpauoBaTh 3 NEBHMMU 3anucamu Ta posginamu
Mocnyr TMignMckym  BMKMKWOYHO  ONS  BHYTPIWHLOrO
BMKOPUCTaHHSA B iHTepecax KnieHTa BignosigHo o Yroguw.
Takuii TN ABTOPU30BaHOro KOpUCTyBaya MOBUHEH ByTn
B2B 3a cBoeto npupogot. Kopuctysau [lMoptany B2B
npu3HadeHn Ans ABTOPU30OBAHOrO KOpUCTyBaya, AOMEH
sKoro He 36iraeTbcs 3 gomeHom KnieHta. KopuctyBau
noptany B2B He moxe GyTu BKMOYeHWUI B opraHizauiiHy
cTpyktypy Knienta. JliyeHsia pgns  Takoro  Tmny
ABTOPU30BaHOro KOpPUCTyBayYa obMexye OOCTYN OO Takux
moxnusocten [locnyr [Mignuckn, sk CTI, enekTpoHHi
nMcTn, 4YaTum Ta HCTpyMeHTM no-code. [nata 3a
KopucTtyBada noprtany B2B nokpuBae nuvwe goctyn Ao
BignosiaHux Mocnyr Mignucku. JoaaTkoBi yHKUiOHAMNbHI
MOXNMBOCTiI (Hanpuknag, PRM) noBuHHI 6yt npuabaHi
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OKpeMO agodaTkoBO OO0 naTth 3a KOpVICTyBa‘-la noptany
B2B.

“B2C Portal User” means an Authorized User who is from
an outside organization (meaning not an individual
employee of Customer or of any Affiliate of Customer).
Such Authorized User type needs to be B2C in nature.
Customer’s specific use case of Subscription Services may
require Customer to purchase additional cloud computing
resources recommended by Company. B2C Portal Users
cannot interact and exchange data with other B2C Portal
Users. Additional limitations described in the
Documentation shall apply to a license to such type of
Authorized User.

"KopuctyBay noprtany B2C" osHayae ABTOpPM30OBaHOrO
KOpUCTYBa4a, AKUA HanexuTb A0 CTOPOHHbOI opraHisauii
(To6TO He € okpemuM cniBpobiTHUKOM KnieHTa abo 6yab-
sikoi AdpiniioBaHoi ocobu KnieHTa). Takuin ABTOpr3oBaHui
KopucTyBad noBuHeH OyTu B2C 3a cBoeio npuponoto.
KoHKkpeTHWUIn BMNagok BukopucTaHHa Knientom [Mocnyr
Mignnuckn moxe Bumaratn Big KnieHta npuabaHHA
AOOATKOBMX — XMapHuX  oBuucrioBanbHUX — Pecypeis,
pekomeHgosaHux KomnaHieto. Kopuctysadi noprany B2C
He MOXyTb B3aEMOAIATM Ta OOMiHOBaTUCA AaHMMU 3
iHwumn  KopuctyBayamm noptany B2C. [Jopatkosi
obMexeHHs, onucaHi B [lokyMeHTaLlii, 3aCTOCOBYIOTbLCA A0
NiyeHsii gnsa Takoro Tuny ABTOpU3oBaHMX KOPUCTYBAYIB.

“Limited Internal User” means an Authorized User who is
from an inside organization (meaning an individual
employee of Customer or of any Affiliate of Customer) who
has access to one section of the Subscription Services
only. A license to such type of Authorized User may be
used for one limited internal use case. If Customer uses
such type of Authorized User in excess of established
numbers of section and/or use case, for example:

« creates alternative navigation interface/approach that
repeats Section mechanism logic;

* includes in “use case” implementation objects (data
sources) that do not have acquitted connection with each
other;

* includes in “use case” implementation large number of
objects (data sources) that are used as other section
primary data source;

* uses any other approach to obtain more use cases
coverage or access to functionality that is not included in
“Limited Internal User” license,

Company in its sole discretion may convert it to respective
type of Authorized User and charge Customer with an
additional fee.

"O6mexeHui BHYTPILLHIN KopucTtyBay" O3Havae
ABTOpPU30BaHOrO KOPWUCTYBaya, SIKMA HanexwTb .o
opraHi3adii (To6To € okpeMum npauiBHukoM KnieHta abo
6yab-akoi AdininosaHoi ocobu KnieHta), akuin mae goctyn
nuwe ao ogHoro po3aainy Mocnyr Mignucku. JiveHsia anga
Takoro Tuny ABTOPM30OBaHOrO KOpWUCTyBaya MoOXe 6yTu
BMKOPUCTAHaA AN OAHOrO  OOMEXeHoro  Bunagky
BHYTPILLUHbOrO BUKOPUCTaHHS. AKLO KnieHT BUKOPUCTOBYE

TakMi  Tun  ABTOPW30OBAHONO  KOPWUCTyBa4ya MoHazg
BCTaAHOBIMEHY KinbKiCTb po3giniB  Ta/abo Bunagkis
BMKOPUCTAHHSA, Hanpuknag;

e CTBOpIOE anbTepHaTUBHUNI HaBirauinHumn
iHTepdenc/nigxig, SKUA NOBTOPIOE NOFiKY MexaHisMmy
posainy;

e BKMWOYAE B  «OOMEXeHWN  BUNagoK»  O0’eKTu
BNPOBaXeHHA (Oxepena AaHux), £Ki He MawTb

BMMNpaBAaHOro 3B'SA3Ky OWH 3 OOHUM;

e BUKOPWCTOBYE Oyab-AKUA HLLWIA NigXia ANst OTPUMaHHs
OinNbLIOro  OXOMMEHHA BUMNAAKIB BUKOPUCTAHHA abo
Joctyny 00 yHKUiR, Aki He BXoAATb A0  NiueHsii
«OBMeXeHMIN BHYTPILLHIN KopUCTyBaYy,

To KoMmnaHis Ha BMacHWI po3cyn MOXe nepeBecTu Noro y
BiONOBIAHMN TMnN ABTOPWU3OBAHOrO KOpUCTyBaya Ta
cTArHytv 3 KnieHta gogatkosy nnary.

“Mobile-Only User” means an Authorized User who needs
access only to Subscription Services via mobile
application. A license to such type of Authorized User
allows access to Subscription Services only through a
mobile application and prohibits access to Subscription
Services via the web application (desktop version) or API
as well as to capabilities such as CTI, emails, chats, and
no-code tools. Mobile-Only User fee covers access to
respective  Subscription Services only. Additional
functionality and apps (such as field sales or field service)
must be purchased separately in addition to Mobile-Only
User fees.

“KopuctyBay Tinbku aAns MobinbHUX NPUCTPOIB" 03Ha4vae
ABTOpPU30BaHOrO KOpUCTyBaya, SKOMy MoTpibeH JocTyn
Tinbkn go Mocnyr Mignuckn Yepes MoOBiNbHUI 3aCTOCYHOK.
JliueHsia ans Takoro Tuny ABTOPU30BaHOrO KOpUCTyBada
possonse pgoctyn pgo [Mocnyr llignuckm nuwe 4yepes
MOGinNbHUIA 3acToCcyHOK i 3abopoHsie goctyn go lMocnyr
Mignuckn Yepes BeG-3aCTOCYHOK (HACTiNbHY Bepcito) abo
API, a Takox 0o Takux moxnusocTten, sk CTl, enekTpoHHi
nMcTn, YaTum Ta HCTpyMeHTM no-code. [lnata 3a
KopucTyBadiB Tinbkn Ang MobinbHUX NpUCTPOiB NOKpuBae
goctyn nuwe go signosigHux Mocnyr Mignuckun. JoaaTtkosi
YHKLiOHanNbHi MOXINMBOCTI Ta 3acTOCYHKW (Hanpwuknag,
BMWi3Hi npogaxi abo BMi3He 06CryroByBaHHs) MOBUHHI ByTu
npuabaHi okpemo gopaTkoBo Ao nnatu 3a KopucrtyeadiB
TiNbKW Anst MoBiNbHMX NPUCTPOIB.

“Self-Service Portal User” means an Authorized User who
has access to one specific section of the Subscription
Services only — Cases. Additional limitations described in
the Documentation shall apply to a license to such type of
Authorized User.

"KopuctyBay [loptany camoobcnyroByBaHHA" o3Ha4vae
ABTOpPU30BaHWI KOPUCTYBaya, AKMN Mae JOCTyn nuiie Ao
OfHOro KoHkpeTHoro posginy [lMocnyr [Mignuckn -
3BepHeHHs.  [logaTkoBi  OOMEXEHHsl, onucaHi B
[okymeHTaLji, 3acTOoCcOBYOTbCS OO0 NiUeHsil Ans Takoro
TNy ABTOPM30BaHNX KOPUCTYBAYiB..

MARKETING

PARTICULARS
If Customer has purchased Marketing Contacts, then
“Marketing Contact” means any contact record that has

CONTACTS CAPABILITIES

OCOBJINBOCTI MOXXITUBOCTEMN
CONTACTS

Axkwo Knient npuabas Marketing Contacts, To "Marketing
Contact" o3Hayae 6yab-sKMIN KOHTAKTHUIA 3anuc, sSkui bye

MARKETING




been included in one (1) or more qualified marketing
activities within a calendar year. Each such Marketing
Contact includes any record in “Contact” section of
Customer’s Subscription Services database that is added
to the audience of Customer marketing campaigns
(including but not limited to email and messaging blasts).
Each such Marketing Contact purchased includes initial
email traffic (5x # of marketing contacts monthly within a
calendar year). Additional mailouts to Marketing Contacts
can be purchased separately.

BkNtoyeHun B opgHy (1) abo OGinbwe kBanigikoBaHUX
MapKETUHIOBMX aKTMBHOCTEN NPOTArOM KaneH4apHoro
poky. KoxeH Takuin Marketing Contact Bkntoyae 6yab-akun
3anuc y po3aini "KoHtaktn" 6a3m gannx Mocnyr Mignuckn
KnieHTa, skMn gopaeTbcsa OO ayauTopii MapKeTUHrOBUX
KkamnaHin KnieHta (Bkro4vawum, ane He OOMEXYHuUChb,
PO3CUMKMN ENEeKTPOHHOK MOLUTOK Ta MOBIAOMIEHHAMN).
KoxeH Takuii npuabanmn Marketing Contacts Bkntovae
noyaTkoBui Tpadiik eneKkTpoHHOI nowTh (5X KinbKiCTb
Marketing Contacts womicaus npotarom KaneHgapHoOro
poky). [logaTkoBi NOBIAOMNEHHA €NEeKTPOHHOI MOWTK A0
Marketing Contacts moxHa npugbatu okpemo.

CREATIO Al STUDIO AND Al CAPABILITIES
PARTICULARS

OCOBJIMBOCTI MOXNNBOCTEN CREATIO Al
STUDIO TA Al

“Creatio Al Studio” means Creatio’s unified platform layer

within  the  Subscription Services that enables
configuration, development, and management of Al-
powered capabilities, including agentic workflows,

orchestration, and governance.

Subject to the applicable Order Form, Documentation, and
purchased capabilities level, the Creatio Al Studio provides
tools and infrastructure for:

(i) configuring and deploying Al agents using multiple
approaches, including prompt-based configuration,
workflow-based design, and Al-assisted or code-based
development tools;

(i) enabling Al-assisted user interactions (including co-pilot
functionality) and human-Al collaboration within business
processes and applications;

(iii) orchestrating and executing agentic workflows,
including multi-step processes combining deterministic
logic and Al- assisted decision-making;

(iv) connecting agents to communication channels
(including, where applicable, web, messaging, email,
voice, and collaboration tools) and integrating with Creatio
data, third-party systems, APIs, and external services;

(v) configuring and managing Large Language Models
(LLMs), including selection of supported models and
adjustment of model parameters;

(vi) enabling agents to utilize skills, tools, knowledge
sources, workflows, and system actions available within
the Subscription Services;

(vii) providing monitoring, logging, usage tracking, and
performance analysis of Al agents and workflows; and
(viii) implementing governance, security, and compliance
controls, including role-based access, policy enforcement,
auditability, and human-in-the-loop approval mechanisms.
Creatio Al Studio supports the deployment and operation
of multiple Al agents within the Customer’s environment,
including coordinated or multi-agent scenarios, subject to
the technical limitations, Documentation, and the
applicable capabilities level.

«Creatio Al Studio» o3Hayae yHidikoBaHW NNaTopmMHMIA
piBeHb Creatio y wmexax [locnyr T[lignuckn, kv
3abe3neyye HanawTyBaHHs, PO3PO6KY Ta YynpaBniHHA
MOXINMBOCTAMM Ha 6asi WTYYHOro IHTENeKTy, BKIOYaoym
areHTHi poboui npouecu, opKecTpauito Ta MexaHi3mu
ynpaBniHHS.

3a ymMoBUM OOTpMMaHHS BignoBigHoi Popmn 3aMOBIEHHS,
HOokymeHTauii Ta  npugbaHoro  piBHA  TEXHIYHWX
moxrnmeocten, Creatio Al Studio Hagae iHCTpyMeHTH Ta

iHpacTpykTypy ans:
(i) wHanawTyBaHHA Ta posropTaHHa Al-areHTiB i3
BUKOPUCTaHHAM Pi3HMX nigxoais, BKITHOHA04M

HanawTyBaHHA Ha OCHOBI prompts, MNPOEKTyBaHHA Ha
ocHoBi workflows, a Takox Al-assisted abo code-based
iHCTPYMEHTH po3pobku;
(ii) 3abesneyeHHs Al-assisted B3aemogii 3 kopuctyBadyem
(Bkntovatoum yHKUioOHanbHICTL co-pilot) Ta cnisnpaui Mix
noavHoto Ta Al y mexax 6GisHec-nMpoueciB i 3aCTOCYHKIB;
(iii) opkecTpaudii Ta BMKOHAHHA areHTHUX workflows,
BKIIOYauM GaraToKpoKoBi nNpouecu, WO MOEAHYOTb
aetepMiHoBaHy noriky Ta Al-assisted npunHATTS piweHb;
(iv) nigknioveHHs areHTiB OO KaHaniB - KOMyHiKauii
(BkntOYaouM, Oe Le 3acTOCOBHO, BeD, MeceHmkepw,
€reKTPOHHY nowTy, ronocosi Ta collaboration tools) Ta
iHTerpauii 3 aaHumm Creatio, cuctemamm TpeTix oci6, API
Ta 30BHiLLHIMK cepsicamu;
(v) HanawTyBaHHS Ta YNpaBfiHHSA BENMKAMW MOBHUMM
mogenamu (LLMs), Bkntovaroun Bubip nigTpumMyBaHUX
Modenen Ta HanawTyBaHHS napameTpiB Mogenewn;
(vi) HapaHHA areHTam MOXIMBOCTI BUKOpUCTOBYBaTH skills,
tools, knowledge sources, workflows Ta cuctemni actions,
OOCTYNHi y Mexax Mocnyr Mianucku;
(vii) 3ab6e3neyeHHs1 MOHITOPWHIY, NOryBaHHS, BiACTEXEHHS
BMKOPUCTAHHA Ta aHanisy npoAykTMBHOCTI Al-areHTiB i
workflows; Ta
(viii) BnpoBagXeHHsi MexaHi3MiB ynpaBniHHs, 6e3nekn Ta
BiQMOBIAHOCTI BMMOram, BKIOYayM ponbOBUMIA [OCTYM,
3acTocyBaHHA  nonituk, auditability Ta mexaHiamu
norogxeHHs human-in-the-loop.

Creatio Al Studio niaTpumye posroptaHHs Ta poboTy
MHOXWHHUX Al-areHTiB y cepenoBuLLi KnieHTa, Bknovaro4um
KOOpAMHOBaHiI abo multi-agent cueHapii, 3 ypaxyBaHHAM
TEeXHIYHUX obmexeHb, [JokymeHTaLji Ta BignoBigHOrO piBHS
TEXHIYHUX MOXNNBOCTEN

Creatio Al functionality is made available to the Customer
and its Authorized Users throughCreatio Al Studio. In order
to use Creatio Al functionality, beyond any Creatio Al
Actions  expressly included into “Growth” and
“Enterprise”Creatio Al Studio capabilities level plans or
Unlimited Package whichever is applicable, the Customer
must purchase the respective Creatio Al Action package
(“Start”, “Growth”, “Accelerate”, “Scale”, “Freedom”) via an

®yHkuioHanbHicTb Creatio Al ctae goctynHoto KnieHTty Ta
noro ABTOpU3OBaHMM KopucTyBadam 4epe3d Creatio Al
Studio. [ins BukopucTaHHa dyHKuioHanbHOCTi Creatio Al,
noHag 6yab-aki Creatio Al Actions, npsaMo BKNtoYeHi Ao
nnaHiB TexHiuHMx moxnusocten Creatio Al Studio pieHs
«Growth» Ta «Enterprise» abo go [lNMakera “Unlimited”,
3anexHo Big o6ctaBuH, KnieHT noBuHeH npuabatn
BignosigHui naket Creatio Al Actions («Starty, «Growthy,




Order Form for an additional fee. Once Creatio Al
functionality is made available to the Customer, all its
Authorized Users can use the Creatio Al Actions to
generate requests to Creatio Al. Once the initial amount of
Creatio Al Actions is consumed, the Customer needs to
purchase an upgrade to the next Creatio Al Action package
tier to top up their account. Customer is solely responsible
for its Authorized Users' consumption of the Creatio Al
Actions hereunder.

“Creatio Al Action” means an LLM call, one completed
Authorized User’s or Subscription Services interaction with
Creatio Al functionality directly to a Large Language Model
(LLM) instance or API for processing, analysis, generation,
or completion of content. Such interaction may include
prompt preparation, receiving a response, and returning
the result to the workflow. If Creatio Al executes multiple
LLM calls during a task (e.g., retrieve Customer data,
summarize, generate final response), each LLM call
counts as a separate Al Action. Different Al models and
model types may consume varying amounts of Creatio Al
Actions to process a request, depending on factors such
as model capability, reasoning complexity, and task typel.
For example, lightweight models designed for high-volume
or low-complexity tasks may consume approximately 0.25
Creatio Al Actions per request, while more advanced
models with extended reasoning capabilities may consume
up to approximately 1.5 Creatio Al Actions per request.
Further details regarding supported models, model
categories, and Creatio Al Actions consumption
methodology may be described in the Documentation, as
updated from time to time.

From time to time, the Company may make available
separate Creatio Al Actions included with certain Creatio
Al Studio capabilities level plans or otherwise expressly
stated in the applicable Order Form.

Additional terms applicable to Creatio Al are set forth in the
Creatio Al Services Annex available at
https://www.creatio.com/ua/legal.

Creatio Al packages description:

«Acceleratey, «Scale», «Freedomy) LUSISIXOM
odopmnieHHss Popmu 3aMOBMEHHSA 3a A04ATKOBY nnary.
Micna Toro ¢k dyHKuioHanbHicTe Creatio Al crae
poctynHoto KnieHTy, yci noro ABTOpM30BaHi KopucTyBadi
MOXyTb BukopuctoByBatn Creatio Al Actions pgns
cdopmyBaHHs 3anuTiB go Creatio Al. MNicnsa BUKOpUCTaHHSA
noyatkoBoro o6cary Creatio Al Actions KnieHT noBuHeH
nNpuabaTi OHOBNEHHS 10 HACTYMHOrO piBHSA nakeTa Creatio
Al Actions pans nonoBHeHHs. KnieHT Hece nOBHY
BignoBiganbHicTb 3a cnoxmnBaHHs Creatio Al Actions noro
ABTOpPU30BaHUMM KOPUCTYBaYaMMU.

«Creatio Al Action» o3Ha4yae oguH BUKITUK BENMKOI MOBHOT
mogeni  (LLM), To6TO  3aBeplweHy  B3aemMogito
AsTopusoBaHoro kopuctyeada abo [locnyr lNignuckn 3
dyHkuUioHanbHicTio Creatio Al yepes eksemnnsap LLM a6o
API ons 06pobku, aHani3y, reHepyBaHHs abo 3aBEpPLLEHHS
KOHTEHTY. Taka B3aeMOAis MOXEe BKMYaTW MNiAroTOBKY
3annTy, OTPMMaHHS BiAMOBIAI Ta NOBEPHEHHST pe3ynbTaTy
B pobounii npouec. Akwo Creatio Al BUKOHYE Aekinbka
BuknukiB LLM y mexax opHoro 3aBaaHHs (Hanpuvknag,
OTpUMaHHs AaHux KnieHta, y3aranbHeHHs, hopMyBaHHsI
diHanbHOI BigNoBiAi), koxeH BukNuK LLM paxyetbcs sk
okpemunii Action. PisHi Al-mogeni Ta Tunu Mogenen MoxyTb
CMOXUBATK Pi3Hy KinbkicTb Creatio Al Actions ans o6po6ku
3anuTy 3anexHo Bif Takux akTopiB, SK MOXMIMBOCTI
mMogeni, CKMagHiCTb JOriYHOro MipKyBaHHA Ta Tun
3aBAaHHA. Hanpuknag, nonerweHi mogeni, Npu3HadeHi
Ona  3aBAaHb i3 BenUKMM  obcsasrom  abo  HU3bKOK
CKIMagHICTo, MOXYTb cnoxusaTtu npubnusHo 0,25 Creatio
Al Actions 3a ogvH 3anuT, Togi Sk GinbLL NPOCyHYTi Moaeni
3 PO3LWMPEHUMU MOXIMBOCTAMU MipPKYBaHHS MOXYTb
cnoxmeaTtu go npubnusHo 1,5 Creatio Al Actions 3a ogunH
3anuT. JlJogatkosi geTani WoAo NiATPUMYBaHMX Mogenewn,
Kateropin Mopernen Ta  MeTOAOMOrii  PO3paxyHKy
cnoxuBaHHa Creatio Al Actions moxyTb OyTn onucaHi B
[okymeHTalLlii, ika 4Yac Big Yacy OHOBIHOETHCH.

KomnaHis Moxe 4ac Big Yyacy pobutu JOCTYMHUMU OKpPeMi
Creatio Al Actions, BktoYeHi 4O NEBHUX MMaHiB TEXHIYHUX
moxnmBocTeln Creatio Al Studio abo iHLWIMM YHOM NpsiMO
3a3HauveHi y BignoBigHin Popmi 3amMOBMEHHS.

HopatkoBi ymoBM, LWo 3acTocoByoTbeda Ao Creatio Al,
BMKNazeHi B oagaTky wopgo cepsiciB Creatio Al,
OOCTYNHOMY 3a apecoto
https://www.creatio.com/ua/legal.

Onuc naketiB Creatio Al:

Start Grow Accelerate Scale Freedom
As stated in the
package
Number of description in the
Creatio Al 25,000 per 125,000 per | 500,000 per | 1,000,000 per ,r:e;"r’ﬁfg‘i’;n(g;ﬁo
KinbkicTb Creatio year/pik year/pik year/pik year/pik [0 3a3HavyeHoro y
Al Actions dopmi
3aMOBIEHHS
onucy nakety
Managed LLM/ OpenAl, OpenAl, OpenAl, Google, OpenAl,
KeposaHa LLM OpenAl Google, Google, Anthropic Google, Anthropic
Anthropic Anthropic ’
Choice of LLM
type (if
available)/ BuGip v v v v
Tmny LLM (sxwo
OOCTynHe)



https://www.creatio.com/ua/legal
https://www.creatio.com/ua/legal

External Access v v v v
via Portal
Private instance v v v
LLM
Custom Model v v
Support

Workshop

& Onboarding

Support (up to
Creatio Al Documentation/ | Onboarding 2 nleetlngs)/ Enterprise adoption As stated in the

. MancTep Knac

Enablement/ HokymeHTauis Support (00 2 program package

it descrpton e

Onboarding F P I Bi .

o Blroave
Creatio Al tuning 1 5 10 g . y

Annual Al opmi

Technical Global 3amoBrneHHst
Compliance & Review/ compliance program/ | onucy nakety
Scale wopivyHa Al FnobankHa

. nporpama
TexHiYyHa ; . .
. BignosigHocTi
nepesipka

When the feature is marked as “v”, this feature is included in the package./ Akwo nesHa hyHKUiOHaIbHiCMb No3HadYyeHa

“v” 8OHa eKmoYyeHa 00 nakema.

The Customer shall utilize the Creatio Al Action package
within the applicable Subscription period. Except when
permitted by the Agreement, any unused Creatio Al
Actions will not be refunded upon the end of the
Subscription Period, termination, or expiration of the
Agreement.

The support level for Creatio Al packages is provided in
accordance with the Support Services Annex. Any Creatio
Al tuning, enablement, or custom model support beyond
the package limits shall require a separate Order Form.
The Company uses certain external licensors and
providers’ solutions to process Authorized User’s requests
to Creatio Al and cannot be liable for / shall not be
responsible for such functionality as a whole, including, but
not limited to, any result produced by such use.

KnieHT noeuHeH Bukopuctatu naket Creatio Al Actions y
mexax BignosigHoro [Mepiogy [llignuckn. 3a BUHATKOM
BMNAKiB, NPsIMO [A03BOJIEHMX Yrodok, HEBUKOPUCTAHI
Creatio Al Actions He nignaratoTb BigWKOOQYBAHHIO Micns
3aBepweHHa [epiogy lignuckn, npunuHeHHs abo
3aKkiHYeHHs CTpOoKy Aii Yroaw.

PiseHb migTpumku ans naketiB Creatio Al BU3HavaeTbcs
BignosiaHo fo Jopatka wopo CepsiciB MNiaTpumkn. Byab-
AKki nocnyru 3 HanawTyBaHHA Creatio Al, enablement abo
NiATPUMKM KaACTOMHUX Mogaenen noHag obcar nakeTta
BMMaratTb okpeMoi Popmu 3amMOBEHHS.

KomnaHis BMKOPUCTOBYE pilLEHHS 30BHILLHIX MiLeHsiapis
Ta nocravanbHUKiB Ans o6pobkun 3anuTiB ABTOPU3OBaHMX
kopucTtyBadiB fo Creatio Al Ta He Hece BignoBiAanbHOCTI
3a TaKy (PYHKUIOHamNbHICTb y UiNoMy, BKIHOYHO 3 Oyab-
KUMKW pe3ynbTaTamy, O BMHUKAKOTb YHACNILOK Takoro
BUKOPUCTaHHS.

After the launch of Creatio Al Actions, for Customers who
previously purchased Creatio Al Tokens, all Tokens
included in purchased licenses shall be converted into
Creatio Al Actions at a rate of one (1) Creatio Al Action per
ten thousand (10,000) Tokens. From that date, all
references to Tokens shall be deemed references to
Creatio Al Actions, and the use, accounting, and remaining
balances of Creatio Al Actions shall be governed by the
Creatio Al Capabilities section of this Annex. This provision
applies only to contracts under which tokens were
purchased.

Micnsi 3anycky Creatio Al Actions, ans KnieHTiB siki paHiwe
npuabann Creatio Al TokeHu, yci TokeHu, BKIOYEHI 80
npuabaHnx niueHsin, koHeepTytoTbea B Creatio Al Actions
3a copmynoto oauH (1) Creatio Al Action 3a KOXHi gecsTb
Tncay (10 000) TokeHiB. 3 uiei gaTv BCi MOcunaHHS Ha
TokeHu BBaxatTbcA nocunaHHaMn Ha Creatio Al Actions,
a nopsAaoK X BUKOPUCTaHHA, o0OMiKy Ta 3anuiiky
perynioetbcs UMM [opaTkom. [laHe  MOMOXeHHs
3aCTOCOBYETbCA [0 YroA 3a siKuMu TOKeHU 6ynu npuabaHi.

DEFINITIONS

In addition to the capitalized terms defined in Agreement
or upon first use in this Annex, certain capitalized terms are
defined below.

“Managed LLM” means a Creatio Al feature that provides
Customers with an option to use the LLM available within
the respective package.

“External Access via Portal” is a Creatio Al feature that
allows Customers to extend Creatio Al through web
portals, enabling external-facing interaction.

“Private instance LLM"” is a Creatio Al feature that provides
enterprise-grade isolation of Al environments for additional
security and compliance. It must connect through the
Creatio Al cloud service.

BU3HAYEHHA

Ha popatok o TepMiHiB, HanucaHux 3 BENUKOI NiTepw,
BM3HayeHnx B Yrodi abo npu nepLiomMy BUKOPUCTaHHI B
ubomy [opatky, HWXKYe HaBEeOEHO BU3HAYEHHS MEBHUX
TEPMIHIB, HAaNUCaHMX 3 BENUKOI NiTepwu.

«Managed LLM» — dyHkuioHanbHicTb Creatio Al, wo
Hapgae KnieHTy MoxnuBicTb BukopuctoByBatu LLM,
OOCTYMHY B MeXax BiAMoBigHOro nakeTa.

«External Access via Portal» — dyHkuioHanbHicTb Creatio
Al, wo possonde poswuptoBatn Creatio Al uyepes
BebnopTanu Ta 3abe3neyyBaTy 30BHILIHKO B3aEMOSito0.




“Custom Model Support” is a Creatio Al feature that allows
customers to deploy and connect their own LLM and use
their choice of open-source or proprietary LLM model.
“Creatio Al Enablement” means onboarding, consulting,
and training activities aimed at the Customer’s enablement
and adoption of Creatio Al features;

“Onboarding Support” means guided setup and activation
assistance to help customers configure Creatio Al,
understand Action tracking, and launch initial use cases
quickly.

“Workshop & Onboarding Support” includes interactive
sessions with Company experts to identify Creatio Al use
cases, configure initial agents, and build an adoption
roadmap.

“Enterprise _adoption program” means the Creatio
engagement program with advisory, best practices, and
success planning to scale Creatio Al use across the
Customer’s multiple departments or regions.

“Creatio Al Tuning” means the advisory services for
configuring or customizing Creatio Al parameters
performed by the Company within the limits stated in the
respective package.
“Annual Al Technical Review” means a structured
technical review conducted by the Company once per year
to ensure the proper use, optimization, and compliance of
Creatio Al functionality within the Customer’s environment.
“Global Compliance Program” means a Creatio Al feature
that provides Customers with access to governance,
security, and data residency options to meet strict
regulatory or cross-border compliance requirements.
“Dedicated Block” means hosting resources structured as
dedicated infrastructure blocks.

«Private instance LLM» — i3onboBaHe LLM-cepegoBuLue
KOPMOpaTMBHOrO pIiBHA ANs NigBUWEHHs ©Oe3nekn Ta
BI4MOBIAHOCTI, LLO NiAKNIOYAETLCSA Yepes XMapHUIA cepBic
Creatio Al.

«Custom Model Support» — dyHKLioHanbHicTb Creatio Al,
wo possonse KnieHTy posropTtaty Ta nigkniovaT BnacHy
mogenb LLM (BigkpuTy abo nponpietapHy).

«Creatio Al Enablement» — komnnekc oHOOpAWHTY,
KOHCYMbTaLili Ta HaBYaHHs LWoao BnpoBamkeHHs Creatio
Al.

«Onboarding  Support» —  kepoBaHui
HanawTyBaHHsi Ta 3anycky Creatio Al.
«Workshop & Onboarding Support» — iHTepakTuBHi cecii
3 ekcneptamu KomnaHii woa0 BU3HA4YEHHs] BUKOPUCTAHHS
Creatio Al Ta BNnpoBaa)XeHHs NO4YaTKOBUX CLieHapiiB.
«Enterprise adoption program» — nporpama
macwTabyBaHHa Creatio Al y kinbkox nigposginax ato
perioHax KnieHTa.

«Creatio Al Tuning» — KOHCynbTauiHi nocnyrn 3
HanawTyBaHHsi Creatio Al y mexax BignoBigHoro nakera.
«Annual Al Technical Review» — WOpPIYHMIA TEXHIYHWUI
ornag ona 3abesnevyeHHst ONTUManbHOrO Ta KOPEKTHOro
BuKopucTaHHa Creatio Al.

«Global Compliance Program» — dyHKLUiOHanbHICTb
Creatio Al, wo 3abesnevye BiANOBIOHICTL rMoGanbHUM,

cynposig

perynatopHMM Ta MDKOEPXaBHUM  BMMOraMm  LLOAO
ynpaeniHHs, 6e3nekn Ta po3MilLeHHs AaHuX.
«Dedicated  Block» 03Hayae pecypcu  XOCTUHIY,

CTPYKTYPOBaHi Sk BUAineHi iHpacTpykTypHi 6roku.

In case of any discrepancies English version hereof shall
prevail

Y Bunagky Oyab-Akux po3biKHOCTEW, TEKCT aHrmMifCbKoo
MOBOI Ma€ nepeBaxHe 3HaYEeHHS.




