Creatio

Master Subscription Agreement

leHepanbHa Yroga npo nignucky

THIS MASTER SUBSCRIPTION AGREEMENT GOVERNS
CUSTOMER’S LICENSE AND ACCESS TO, AND USE OF,
COMPANY’S SUBSCRIPTION SERVICES. BY
EXECUTING AN ORDER FORM THAT REFERENCES THIS
AGREEMENT, CUSTOMER ACCEPTS AND AGREES TO
ALL OF THE TERMS AND CONDITIONS HEREOF.

UA FEHEPAINIbHA YTOOA MPO MIAMUCKY PEMYNOE

JHLUEHSIO KNIEHTA  TA  OOCTVYTI oo TA
BVKOPUCTAHHA MOCNyr nigrinCKkn  KOMMAHIL.
MAnMCAHHAM ®OPMU 3AMOBIJIEHHA, AKA

MOCUNAETLCA HA LIHO Yroay, KNIEHT NMPUAMAE TA
NOropKyeETbCA 3 YCIMA TONOXEHHAMKW  TA
YMOBAMW YIOAW.

1. Definitions. In addition to the capitalized terms
defined upon first use in this Agreement, certain capitalized
terms are defined below.

1. BusHayeHHa. Ha popaTok OO TepMiHiB, HamuMcaHux 3
BENUKOT NiTepun, BUSHAYEHMX Nif Yac NepLloro BUKOPUCTaHHS
B Ui Yrogi, H/ix4Ye HaBegeHO BU3HAYEHHSI MEeBHUX TEPMIHIB,
HanMcaHuX 3 BENUKOI niTepu.

“Affiliate” means, with respect to any Person, any other
Person that directly or indirectly is controlled by or under
common control with such Person. For purposes of this
Agreement, a Person shall be deemed to have “control” over
another Person if: (a) such Person directly or indirectly, on its
own or acting through one or more Persons, owns, controls
or has power to vote at least 50% of the issued and
outstanding voting stock or other equity interest of such other
Person; or (b) such Person controls or has the power to
control the management or operations of such other Person,
including by contract.

«AdviniioBaHa ocoba» 03Hayae Mo BiQHOLUEHHIO A0 Oyab-
akoi Ocobu 6ygp sky iHwy Ocoby, ska npaAMO uum
onocepeakoBaHO KOHTpomeTbca Takoww Ocoboro  abo
nepebyBae nig cninbHUM KOHTponeMm 3 Heto. Ons uinen uiei
Yrogn BBaxaeTbes, Wo Ocoba Mae «KOHTPOMbY Hapg iHLLOK
Ocoboto, skwo: (a) Taka Ocoba NpsAMO YK ONocepeaKkoBaHo,
CaMOCTINHO 4M 4Yepe3 opHy um bGinbwe Oci6 Bonogie,
KOHTpOMtoe abo Mae mpaBoO rofiocyBaTv LOAO MpUHAAMHI
50% BunyLeHMX i HenoralleHWX FOfoCyrUNX akuin abo
iHLWOro akuioHepHoro kanitany Takoi iHwoi Ocobu; abo (b)
Taka Ocoba KkoHTpornioe abo Mae MOBHOBAXEHHS
KOHTPOIOBATK YNpaBIiHHS YM QisnbHICTb Takoi iHLwoi Ocobw,
y TOMY Y1Cni 38 KOHTPaKTOM.

“Agreement” is defined Section 2 of this Agreement.

«Yroga» sk Bu3HadeHo y Poagini 2 uiei Yrogu.

“Authorized User” means an individual employee, customer
or Consultant of Customer or of any Affiliate of Customer,
who is authorized by Customer to use the Subscription
Services for the Permitted Purpose, regardless of whether or
not the individual is actively using the Subscription Services
at any given time and to whom Customer (or Company at
Customer’s request) has supplied a user identification and
password, provided that no Authorized Users may be, nor
work for a direct or indirect competitor of Company. Additional
terms and conditions applicable to Authorized User types,
including restrictions applicable to certain Authorized User
types, are set forth in Capabilities Plans Annex.

«ABTOPU30BaHWA  KOPUCTYBa4»  O3Ha4yae  OKPEeMOoro
npauiBHuKa, knieHta abo KoHcynbTaHnTa KnieHta um Oyab-
skoi  AduininoBaHoi ocobu  KnieHta, skoro  KnieHT
ynoBHOBaxuB BuKopucToByBatu [locnyrm [lignuckm gns
[lo3BONEHoi MeTH, He3aneXHo Bif TOro, Y1 akTUBHO List ocoba
BukopucToBye Mocnyru Mignuckn y Byap-aKkuii Yac i KOTpin
KnieHt (abo KomnaHia 3a 3anutom KnieHta) Hagas
ineHTUdikaTop KOPUCTYBaYa Ta Naporb, 3a YMOBW, L0 XKOAHI
ABTOpPM30BaHi KOpWUCTyBa4i He MOXyTb OyTW npsAMUM un
HENpsIMMM KOHKypeHTOM KomnaHii abo npautoBati Ha HUX.
HopatkoBi ymOBKM, WO 3aCTOCOBYHOTbCA A0  TUNIB
ABTOPM30BaHMX KOPUCTYBAYIB, BKIOYAOUN OOMEXEHHS, WO
3aCTOCOBYIOTbCA A0 MEeBHWX  TuMiB  ABTOPM3OBaHMX
KopucTyBadiB, BuknageHi B [opaTtky «[naHu TexHiyHMxX
MoxnunsocTen».

“Capabilities Plans Annex” means Company’ composable
pricing plans policy set forth in Annex 3 at
www.creatio.com/ua/legal and incorporated by reference.

Oopnatok «[MnaHn TexHiyHux MoxnuBocTen» - noniTuka
KOMMOHEHTHOrO  LHOYTBOPEHHS  TapudHWX  NNaHiB,
BUKNageHa y HopaTtky 3 3a NocunaHHAM
www.creatio.com/ua/legal Ta iHkopnopoBaHa y gaHy Yrogy
LLNSIXOM NOCUNaHHS.

“Creatio Marketplace” means Company’s online marketplace
for applications, templates and other add-on offerings which
can be located at https://marketplace.creatio.com/.

«Creatio Marketplace» o3Hauyae oHnainH-cepsic KomnaHii
ONs 3aCTOCyHKiB, LWAabnoHiB Ta iHWWX [0JaTKOBUX
nponosuuin, SKAA MOXHa 3HaWTW 3a  MOCUIaHHSAM
https://marketplace.creatio.com/.

“Company” means any such contracting Creatio entity as
may be specified in the Order Form.

«KomnaHia» o3Hayae OyAp-siKy Taky lopuaumdHy ocoby
Creatio, wo yknagae goroBip, sika moxe OyTu BkasaHa y
Popmi 3amoBnEHHS.

“‘Company IP” means the Company Software, the
Documentation and all other software (including both source
code and object code, as applicable), documentation,
templates, designs (including screen and report designs),
data, materials, technology and works created, utilized and/or
provided by or on behalf of Company in connection with the
Saa$S Services or the performance of this Agreement, and all
Intellectual Property Rights related to any of the foregoing.

«|B KomnaHii» o3Havae MNporpamHe 3abe3neyeHHs Komnair,
JdokymeHTauilo Ta Bce iHWe nporpamHe 3abesnevyeHHs
(BKMOYAOYM SK BUXIOHWIA KO, TaK i 00’EKTHUI KOA, SIKLLO Lie
3aCTOCOBHE), [AOKyMeHTaLito, LWabnoHwu, npoeKTu
(BknovarouM OmMsaiH ekpaHiB i 3BiTIB), AaHi, martepianu,
TexHororii Ta TBOPW LWO CTBOPEHi , BUKOPUCTOBYHOTLCS
Ta/abo HagaloTbca KomnaHieto abo Big ii iMeHi y 3B’A3Ky 3
Mocnyramy SaaS abo BMKOHaHHAM L€l Yrogun, a Takox yci
MpaBa iHTenekTyanbHOI BMACHOCTI, MOB’si3aHMui i3 6yab-4nm i3
BULLIe3a3HaYeHoro.

“Company Software” means all software forming part of or
used by Company to deliver SaaS Services, including any

«[porpamHe _ 3abe3neyeHHss KomnaHii» o03Hayae Bce
nporpaMHe 3abes3neyeHHs, ske € YactuHoto lMocnyr SaaS
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upgrades, improvements, enhancements or derivatives | abo BukopuctoByeTbcs KomnaHieto ans HagaHHs [Mocnyr

thereof. SaaS, Bknovawun Oyab-siki OHOBIIEHHS, MOKPALLEHHS,
yOOCKOHaNeHHs abo noxigHi Big HMX.

“Confidential Information” means any information, including | «KoHdigeHuinHa iHdbopmaLis» O3Havae Oyap-aKy

information, technical data or know-how relating to
discoveries, ideas, inventions, concepts, software,
equipment, designs, drawings, specifications, techniques,
processes, systems, models, data, source code, object code,
documentation, diagrams, flow charts, research,
development, business plans or opportunities, products,
projects or products under consideration, procedures, and
information related to finances, costs, prices, suppliers,
vendors, customers and employees, which is disclosed by
the disclosing Party in connection with this Agreement
whether before, on or after the Effective Date, directly or
indirectly, in writing, orally or by drawings or inspection of
equipment or software, to the receiving Party or any of its
employees or designated agents. Confidential Information
includes the terms of this Agreement. Confidential
Information does not include any of the following: (a)
information that is or becomes part of the public domain or
otherwise available on an unrestricted basis to one or more
third Persons without violation of this Agreement by the
receiving Party; (b) information that was known to or in the
possession of the receiving Party on a non-confidential basis
prior to the disclosure thereof to the receiving Party by the
disclosing Party, as evidenced by written records; (c)
information that was developed independently by or on behalf
of the receiving Party, without use of or reference to the
Confidential Information; or (d) information that is disclosed
to the receiving Party by a third Person without violation of
this Agreement by the receiving Party.

iHdbopMmalito, Bknovaroun iHopmaLito, TexHIYHI AaHi abo

HOy-Xxay, LWO CTOCYlTbCA BIOKPWUTTIB, iden, BUHaxoAiBs,
KOHUENUin, nporpamHoro 3abesnedeHHsi, obnagHaHHs,
NpoekKTiB, KpecrneHb, creuudikauin, meTodis, nNpoLecis,

cucTeM, Modenen, AaHux, BUXiAHOro kody, 06'eKTHOro koay,
OoKyMeHTaUji, giarpam, 6rnok-cxem, gocnigXeHb, po3pobok,
GisHec-nNnaHiB abo MOXNIMBOCTEW, NPOAYKTIB, NPOEKTIB abo
NpoayKTiB, WO po3rnsgalTbes, npoueayp Ta iHdopmadii,
MoB'A3aHnX 3 iHaHCcamu, BUTpaTamu, LiHamu,
nocTavanbHuKamu, npoaasLsaMM, KnieHTamu Ta
cniBpobiTHMKamMKn, sKa poskpuBaeTbcsi CTOPOHOW, fKa
po3kpuBace iHdopmaLito, y 3B's3Ky 3 Ljieto Yrogoto, o, Ha abo
nicns atn HabpaHHSA YMHHOCTI, NPSIMO YK ONOCcCepPEeAKOBaHoO,
NMCbMOBO, YCHO abo LUNSXOM KpecrneHb 4M MepeBipKu
obnagHaHHA 4u nporpamHoro 3abe3neyeHHss CTOPOHI-
ofepxyBayy, abo Oyab-skoMy 3 i CniBpoGITHUKIB un
npu3HadeHnx areHTiB. KoHdigeHuUiHa iHdopmauis Bkriovae
ymoBM uiel Yroan. KoHoigeHuinHa iHopmMauis He BKroyae
OyOb-lo 3 HacTynHoro: (a) iHdopmadito, sika € abo crae
YaCTMHOK CYCMiNbHOTO HagbaHHA abo  iHWWM  YMHOM
[OCTynNHa Ha HeOBMEXKEHIN OCHOBI OAHIN abo KinbKoM TPETIM
Ocobam 6e3 nopyweHHa uiei Yrogn  CTOpoOHOIO-
onepxysadewm; (b) iHbopmalisa, sika 6yna Bigoma CTOpPOHI-
ofepxyBady abo sikolo BoHa BOnogina Ha HEKOHMIAEHUiNHI
OCHOBI A0 ii po3kpuTTsi CTopoHi-ogepxxyBady CTOpOHOI0, Lo
po3kpuBae iHdopmaLito, WO NiATBEPIKYETLCS MUCLMOBUMU
3anvMcamu; (c) iHdopmauis, ska Oyna pospobneHa
HesanexHo CTopoHow-oaepxyBadeM abo Bia 1i imeHi, 6e3
BUKOpPUCTaHHss abo  nocunaHHa Ha  KoHdigeHuiHy
iHdbopmalito; abo (d) iHcopmalito, sika po3kputa CTOPOHI-
ogepxysady TpeTboto Ocoboto 6e3 nopylleHHs uiei Yrogm
CTopoHo-04epXKyBayeM.

“Consultant” means a consultant, contractor or agent
engaged by Customer or any Affiliate of Customer to provide
services to and for the sole benefit of Customer or such
Affiliate.

«KOHCYNbTaHT» 03Ha4ya€e KOHCynbTaHTa, nigpsgHuka abo
areHTa, 3anyyeHoro Knientom abo 6yab-sKoto
AdininosaHoto ocoboto KnieHTa Ana HagaHHs nocnyr
BMKMIOYHO Ha kopucTb KnieHta abo Takoi AdininosaHoi
ocobwm.

“Creatio Al Services Annex” means the Company’s Creatio
Al usage policies set forth at www.creatio.com/ua/legal and
incorporated by reference.

«JogaTtok wono cepsiciB Creatio Al» o3Hayae npaswna
BukopucTtaHHss Creatio Al, BctaHoBneHi Komnanieto Ta
BMKMadeHi 3a agpecoto www.creatio.com/ual/legal, ski
iHKOPMOPOBaHiI LUNSXOM NOCUITaHHS A0 uiel Yrogu.

“Customer” means the Person entering into this Agreement
with Company, as identified in the Order Form.

«KnieHT» o3Havae Ocoby, fka yknagae uwo Yrogy 3
KomnaHieto, sk 3a3HayeHo y opmi 3aMOBREHHS.

“Customer Extensions” means any configurations, business
model flows and report designs created by Customer and its
Authorized Users by using the standard functionality
embedded in the Subscription Services, to the extent
reflecting or based upon Confidential Information of
Customer or its Affiliates.

«HanawrtyBaHHsa KnieHTa» o3Havae Oyab-ski KOHirypaduii,
noTokn BisHec-mogenen i AM3ariH 3BiTiB, CTBOpeHi KnieHTom
Ta noro ABTOPM3OBaHMMK KOpUCTyBa4amu 3a AOMOMOro
CTaHZapTHUX yHKUin, BOyaoBaHux y [MMocnyru [ignucku,
TiElo Mipoto, SKOK BOHW BigobpaxatoTb abo GasyeTbcs Ha
KoHdpigeHuinHin indpopmadii Knienta abo oro AdiniioBaHnx
ocib.

“Customer Data” means any Confidential Information of
Customer or its Affiliates that is input and stored in any
Company system pursuant to Customer's use of the
Subscription Services.

«JaHi KnieHta» o3Hayae Oygpb-aky KoHdigeHUiHy
iHpopmauito KnieHta abo noro AdpiniioBaHux ocib, ska
BBOAUTLCS Ta 30epiraeTbcs B Oyab-Akin cuctemMi KomnaHii
BignoBiaHO Ao BukopuctaHHsa KnieHtom Mocnyr MNignucku.

“Documentation” means the online user guides,
documentation, and help and training materials for the SaaS
Services as made available by Company from time to time
accessible via www.creatio.com or login to the applicable
SaaS Services.

«[JoKkymeHTaUiss» 03Ha4Yae OHMaMH-NMOCIOHMKN KopUCTyBaya,
JOKyMeHTaujlo, OOBIOKOBI Ta HaByanbHi maTtepiany ans
Mocnyr Saa$S, ski yac Big Yacy KomnaHis pobutb 4OCTYMHUMM
Yepe3 www.creatio.com abo nig 4ac Bxoagy A0 BigNoBiOHMX
Mocnyr SaaS.

“Effective Date” means the effective date of the Order Form,
as specified therein.

«[JdaTta HabpaHHA YMHHOCTI» 03Ha4ae gaTy HabyTTa YMHHOCTI
Popmn 3aMOBIEHHS, SIK 3a3HAYEHO B Hill.
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“Intellectual Property Rights” means all rights throughout the
world in any and all of the following: (a) patents, patent
applications, patent disclosures and inventions (whether
patentable or not); (b)trademarks, service marks, trade
dress, trade names, logos, corporate names, Internet domain
names and registrations and applications for the registration
thereof together with all of the goodwill associated therewith;
(c) copyrights and copyrightable works (including computer
programs and mask works) and registrations and applications
for registration thereof; (d) trade secrets, know-how and other
proprietary information of a like kind; (e)waivable or
assignable rights of publicity, waivable or assignable moral
rights; and (f) all other forms of intellectual property, such as
data and databases, in each case, to the extent protectable
under applicable Law.

«[paBa iHTenekTyanbHOI BAACHOCTi» O3Ha4aloTb yCi NpaBa B
yCbOMy CBiTi Ha Oyab-sike Ta BCe 3 HaBedeHOro Hwxk4e: (a)
naTeHTW, NaTeHTHi 3asBKW, MATEeHTHI PO3KPUTTS Ta BUHAXO4M
(nateHTOoCNPOMOXHI  4M Hi); (b) TOBapHi 3Haku, 3HaKK
obcnyroByBaHHsl, bipMOBMIA  BUrMAQ, TOProBi  HasBew,
NoroTunu, Ha3BM KOMMaHin, iMeHa OOMeEHIB B IHTepHeTi Ta
peecTpauii Ta 3asBKM Ha IX peecTpauilo, a TakoX BecCb
NoB’si3aHNI 3 HUMK TYABIN; (C) aBTOPCbKi MpaBa Ta TBOpMU, LLO
3axuLaTbes aBTOPCbKMM npaBsoMm (Bknrovatoum
KOMIM'IOTEPHI Mporpamm Ta MackoBi poboTu), a Takox
peecTpauii Ta 3asBKM Ha ix peecTpauito; (d) KOMepuUiliHi
TaEMHWLI, HOy-xay Ta iHWwa KoHdigeHUiiHa iHdopmauisa
nopibHoro pofy; (e€) nNpaBa Ha OMNPUIIOOHEHHS, Big SKWMX
MOXHa BigMOBMTUCA abo nepeycTynuTu, MoparsbHi npaga,
Big SIKMX MOXHa BigmoBuTUCH abo nepeyctynuty; Ta (f) yci
iHLWi hopMU iHTENeKTyanbHOI BNAcHOCTI, Taki ik AaHi Ta 6a3u
AaHuVX, Y KOKHOMY BUNAAKy, Y Mexax, ki niansratoTb 3axmcTy
BiMNoBIgHO A0 3aCcTOoCcoBHOro 3aKOHOAaBCTBA.

‘Law” means any and all statutes, laws, ordinances,
regulations, rules, codes and other requirement or rule of law
of any federal, state, local or foreign governmental authority.

«3aKoHO[ABCTBO» O3Ha4ae Oyab-siki CTaTyTW, 3aKOHM,
PO3MOPSIAXKEHHS!, HOPMATWBHI aKTW, MpaBwna, Kodekcu Ta
iHLWi BUMMOrY 4M HOopmM MpaBa Oyab-sikoro egepanbHoro,
JepXXaBHOro, MiCLIeBOr0 Y1 iHO3EMHOTO YPSiA0BOrO OpraHy.

“Third Party Application” means any third-party application,
third-party add-on or other third-party offering available via
the Creatio Marketplace and certified by Company as
compatible or interoperable with the Subscription Services.

«3aCcTOCYHOK TpeTboi _0cobu» 03Hadae Oyab-akun
3aCTOCYHOK TpeTboi 0cobu, JOMOBHEHHS TPEeTbOoi 0cobu yn
iHWY npono3uuito TpeTboi ocobn, focTynHy 4vepe3 Creatio
Marketplace i ceptudikoBaHy KomnaHieto sik cymicHy abo
CMPOMOXHY B3aemoAisaTi 3 Mocnyramv nignmMcku.

“Order Form” means an order form executed by the Parties
with respect to SaaS Services that incorporates by reference
this Agreement.

«Popma 3amoBneHHA» O03HayYae OpMy 3aMOBIIEHHS,
yknageHy CrtopoHamu wopo [Nocnyr SaaS, fdka wnsxom
nocunaHHs iHkopnopye Lo Yrogy.

“Party” means Customer or Company and “Parties” means,
collectively, both parties to this Agreement.

«CTopoHa» o3Hayae KnieHta abo KomnaHito, a «CTopoHu»
pa3om o3Ha4alTb 06MABI CTOPOHM Liei Yroau.

“Permitted Purpose” means the use, in accordance with the
Documentation and the terms of this Agreement (including
any applicable usage limits set forth in the Order Form) of the
Subscription Services solely for Customer’s own internal
business purposes.

«[o3BoneHa MeTa» O3Ha4a€e BMKOPUCTaHHS, BigMOBIAHO A0
HokymeHTauii Ta yMOB Uiei Yroan (BKMHOYHO 3 Oyab-skummn
3aCTOCOBHUMMW OOMEXEHHAMWN BUKOPUCTaHHS, BUKNageHUMM
y ®opwmi 3amosneHHs) Mocnyr [Mignuckv BUKNOYHO AN
BHYTpIiWHix 6isHec-uinen KnieHta.

“Person” means any individual, corporation, limited liability
company, partnership, trust, joint stock company, business
trust, unincorporated association, joint venture or other form
of business or legal entity.

«Ocoba» o3Hayae Oyab-Aky disnyHy ocoby, kopnopaito,
TOBapUCTBO 3 0OMEXeHO0 BiANOBiAanbHICTIO, NapTHEPCTBO,
TpacT, aKuioHepHe TOBapUCTBO, 6isHec-TpacT,
HekoprnopaTuBHY acouiaLito, cnifibHe NigNPUEMCTBO YW iHLLY
dopmy GizHecy 4n puandHy ocoby.

“Professional Services” means consulting and professional
services including onsite services, training, configuration,
systems administration, database management, and
assistance with day-to-day use of any SaaS Services.

«[podecinHi _nocnyrm» O3Ha4aloTb KOHCyMbTaUilHi Ta
npodpeciviHi - mocnyrK, BKNOYa4M MOCAyrM Ha  Micui,
HaBYaHHS, KOHQirypauito, cuUcCTeMHe aAMiHICTpyBaHHS,

KepyBaHHsi 6a3zamu [aHuX i JOMoMory B MOBCSIKOEHHOMY
BMKOPUCTaHHi 6ygp-akux MNocnyr SaaS.

“SaaS Services” means Company’s generally commercially
available hosted software-as-a-service offerings, the specific
features and functionality of which are described in the
applicable Documentation. For the avoidance of doubt, the
term “SaaS Services” does not include Third Party
Applications.

«Mocnyrn SaaS» o3Ha4aloTb 3aranbHO KOMEPLINHO AOCTYMHI
npono3auuii KomnaHii po3MilLieHi 3a NpMHUUNOM «rnporpamHe
3abe3neyeHHst sk nocnyray, ocobnmMBocTi Ta (PyHKLUii AKMX
onucaHo y BignosigHin [dokymeHTadii. LLo6 yHUKHYTW
CyMHiBiB, TepMiH «[locnyrn SaaS» He Bkntoyae 3acTocyHkU
TpeTix ocib.

“SLA” means Company’ standard service level agreement
attached hereto as Annex 1 and incorporated by reference.

«SLA» 03Ha4ae cTaHgapTHI nonoxeHHs KomnaHii npo piBeHb
obcrnyroByBaHHsl, siki gogatoTbest ik [logatok 1 i BKIOYEHI
LLNSIXOM NOCUNaHHS.

“Subscription Period” means the initial period for which
Customer has contracted to subscribe to the Subscription
Services as specified in the Order Form as Period of Service,
along with each renewal period of Customer’s subscription
pursuant to Section 10.2

«[epioa lMignuckuy» o3Ha4yae MEepBUHHWA nNepiod, Ha KUK
KnieHT 3060B’a3aBca nignucatuce Ha [locnyru nignucku,
Bu3HayeHun y dopmi 3amoBneHHs sk [Mepiog Mocnyru,
pasoMm i3 KOXHUM MepiofoM MOHOBNEHHS nignucku KnieHta
BignosigHo fo Po3giny 10.2

“Subscription Services” means the specific access rights to
SaaS Services to which Customer has purchased a
subscription pursuant to an Order Form.

«Mocnyrn Mignuckn» o3Ha4aloTb nNpaBa OOCTyny Ha
KOHKpeTHi Mocnyrn SaaS, Ha ki KnieHT npuagbas nignucky
3rigHo 3 ®Popmoto 3aMOBMEHHS.
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“Support Services Annex” means Company’s support policy
attached hereto as Annex 2 and incorporated by reference,
and “Support Services” is defined therein.

«Joaatok 1WoAo cepsiciB _NIATPUMKM» O3HA4Ya€e MOMITUKY
niatpumkn  Komnawii, fdka pogaetbcs sk [opaTok 2 i
BKIMIOYEHA LUMAXOM MNocunaHHsa, a pgediHidis «Cepsicu
MigTpUMKUY» BU3HAYEHO B HHOMY.

2. Scope of Agreement. 2. Ccbepa gii Yrogm
2.1 The capitalized term “Agreement” when | 2.1 TepmiH «Yroga» 3 BenuvKoi NiTepu B LbOMY OOKYMEHTI

used herein refers to the terms of an Order Form (insofar as
such terms pertain to SaaS Services), together with this
Agreement and any Annexes or other documents specifically
incorporated herein by reference. If the Parties enter into
more than one Order Form, then each additional Order Form
shall be deemed to form a new and separate Agreement
between the Parties (and the phrase “this Agreement” shall
be deemed to reference the particular Agreement required by
the context, independently of and separately from each other
Agreement or other agreement between the Parties), unless
the additional Order Form specifically states that it is
supplementing and amending an existing Order Form.

cTocyeTbcs ymoB Popmy 3aMOBREHHsT (SKLWO Taki yMOBM
ctocytoTbed MNocnyr SaaS), pasom i3 uieto Yrogoto Ta byab-
akumy Jogatkamu ym iHWMMKW JOKYMEHTamu, BKIHOYEHUMMU
00 Hei wnaxoMm nocunanHsA. Akwo CTOpoHM yKnagakoTb
Ginblwe HiX ogHy ®opmy 3amoBneHHs, ToAi KOXHa
popatkoBa ®dopma 3aMOBMEHHS BBaXaeTbCs  HOBOIO
okpemoto Yrogow Mk CtopoHamu (a dpasa «ua Yroga»
BBaXaeTbCs MOCUMaHHAM Ha KOHKpeTHy Yrogy, ska
BMMaraeTbCsi KOHTEKCTOM, He3anexHo Ta OKpeMo Big Yroam
abo iHwoi yrogn mixk CTopoHamu), SIKLWO B AoAaTKoBin ®opmi
3amoBneHHs NpsAMO He 3a3HayeHo, Lo BOHA JOMOBHIOE Ta
3MiHI0€ icHytody Popmy 3aMOoBIEHHS.

2.2 If Customer also purchases Professional
Services pursuant to an Order Form, such Professional
Services shall be governed exclusively by the Company
Professional Services Terms. For the avoidance of doubt,
nothing contained in this Agreement shall require the
Customer to purchase, or Company to provide, Professional
Services.

2.2 Axwo KnieHT Takox Kynye [podecinHi  nocnyru
BignoeigHO Ao ®opmu 3amoBneHHsi, Taki [MpodpeciliHi
nocryrv perynioTbCs  BUKIIOYHO  YMOBaMu  HagaHHs
MpodcbecinHmx nocnyr KomnaHii. o6 yHWKHYTM CyMHIBIB,
KOOHE MOMNOXeHHs1 uiei Yroanm He Bumarae Big KrnieHTa
npuabatu abo Big Komnawii HagasaTu MNpodeciiini nocnyru.

23 If Customer purchases or otherwise
obtains access to any SaaS Service or other Company
offering pursuant to the terms of a separate agreement with
Company or any of its Affiliates, such as any license terms or
terms of use accepted by or on behalf of Customer in
connection with any SaaS Service or other Company offering
obtained via the Creatio Marketplace then, unless otherwise
specified in an applicable Order Form, Customer’s access to
and use of such SaaS Service or other Company offering
shall be governed exclusively by the terms of such other
agreement and shall not constitute Subscription Services
hereunder.

2.3 Axwo KnieHT kynye abo iHWMM YMHOM OTpUMYE OOCTyn
Ao 6ygp-akoi MNocnyrn SaaS abo iHwoi npono3suuii KomnaHii
3rigHoO 3 ymoBamu okpemoi yrogn 3 KomnaHieto abo Oyab-
siKoo 3 i AdpinioBaHux ocib, Ak-0T 6yab-AKki yMOBW NiLeH3ii
YN YMOBM BMKOPUCTaHHSA, NpuiHaTi KnieHtom abo Big woro
iMeHi y 3B’A3Ky 3 Oygb-akoto [Mocnyroto SaaS abo iHwoto
npono3suuieto  KomnaHii, oTpumaHolo 4epe3d Creatio
Marketplace, Togj, SKWoO iHWe He 3a3Ha4yeHo Y BiAMNOBIAHIN
®opwmi 3amosneHHs, goctyn KnieHta go takoi MNMocnyrn SaaS
abo iHwoi npono3uuii KomnaHii Ta iX BuMKOpUCTaHHA
perynioBaTUMeTbCsl BUKITHOYHO YMOBaMM TaKol iHLLOT yroan Ta
He € Mocnyramu lNignuckn 3a uieto Yrogoto.

3. Provision and Use of Subscription Services.

3. HagaHHsa Ta BMKopucTaHHs [ocnyr nignuckn

3.1 During the applicable Subscription Period,
Company shall make available the Subscription Services to
Customer on the terms and subject to the conditions set forth
in this Agreement.

3.1. MpoTtarom BignosigHoro [Mepiogy lMignucku, KomnaHia
HapacTb goctyn go Mocnyr Mignucku KnieHTy BignosigHo ao
CTPOKiB Ta YMOB BM3HAYeHUX y AaHin Yrogi.

3.2 Company is responsible for the
deployment, operation, management and hosting of the
Subscription Services, including the provisioning and
maintenance of all server-side hardware, software and
telecommunications capacity. Customer is responsible for all
hardware, software, connectivity and related infrastructure
required for Customer and Authorized Users to access and
use the Subscription Services. Customer acknowledges that
Customer Extensions, Customer-implemented third-party
integrations, connectors or add-ons, and other aspects
specific to how Customer is using the Subscription Services,
could have a material impact on the performance and/or
availability of the Subscription Services. Customer
undertakes at its own cost and expense to cooperate fully
with Company in each such case investigation, comply with
all  Company-issued instructions, guidelines and
recommendations intended to optimize performance and/or
reduce undue strain on server-side resources. The
Availability Commitment defined in Annex 1 will not apply,
and Customer shall not be entitled to any remedies in case of
Customer’s failure to cooperate and comply as described
above.

3.2 KomnaHis Hece BignoBiganbHiCTb 3a pPO3ropTaHHs,
poboTy, kepyBaHHA Ta po3miweHHs [Mocnyr [ignucky,
BK/OYalOYM  HagaHHA Ta  oOCnyroByBaHHsi  BCbOro
cepBepHOro obragHaHHsl, MporpamHoOro 3abesneveHHs Ta
TerneKoMyHiKauinHUX MOXIMBOCTEN. KnieHTt Hece
BignoBiganbHiCTb 32 Bce obnagHaHHSA, MporpamHe
3abes3neyeHHs, MiAKMIOYEHHsT Ta NOB’A3aHy iHPaCTPYKTypY,
HeobxigHy Ana pgoctyny KnieHta Ta ABTOpPU30BaHMX
kopuctyBadiB go [Mocnyr llignuckn Ta X BUKOPUCTaHHS.
KnieHT BuM3Hae, wo HanawtyBaHHs KnieHTa, peanisoBaHi
KnieHTOM CTOPOHHI iHTerpauii, KOHEKTOpW YM agaoHU Ta iHLWi
acnekTy, XxakpaktepHi ToMy, K KnieHT Kopuctyetbca
Mocnyramu Tlignnckn, MOXyTb MaTW CYTTEBUA BNNMB Ha
npoaykTMBHICTE Ta/abo poctynHicTe [Mocnyr [Mignuckw.
KnieHT 30060B’si3yeTbCsl 3a BMACHWM pPaxyHOK MOBHICTIO
cnisnpauoBatn 3 KomnaHielo B poscnigyBaHHi KOXHOro
Takoro BWMagky, BWKOHyBatu BCi BuaaHi Komnaxielo
IHCTpyKUii, BKasiBKM Ta pekoMeHaalii, crnpsMoBaHi Ha
OonTUMI3aLito NPOAYKTUBHOCTI Ta/abo 3MEHLLEHHSA
HagMIpHOTO  HaBaHTaXEHHs Ha CepBepHi  pecypcu.
3060B’A3aHHs LWoA0 AOCTYNHOCTI, BU3HadeHi B [loaatky 1, He
3acTocoByBaTUMyTbCS, | KnieHT He maTtume npasa Ha Oyab-
AKi 3acobu npaBoBOro 3axucty y pasi BigmoBu KrieHTa
cnisnpauoBaTy Ta JOTPUMYBATUCS BUMOT, SIK OMUCAHO BULLE.
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3.3 Company shall use commercially
reasonable efforts to ensure that the Subscription Services
are available for use by Authorized Users in accordance with
the SLA and subject to the remedies specified therein.

3.3 KomnaHisi goknagae komMmepuiiHo 0Br'pyHTOBaHNX 3yCurib,
wob 3abesneunTtn, wo Mocnyrn MMignuckm pocTynHi ons
BMKOPUCTaHHA ABTOPU30BaHUMM KOPUCTYBa4Yamu BianoBigHo
Ao SLA Ta 3 ypaxyBaHHSIM 3a3HayeHWX y HbOMy 3acobiB
NpaBoOBOro 3axMCTy.

3.4 Customer is solely responsible for the
security and proper creation, use and termination of all
Authorized User IDs, passwords and other security devices
used in connection with the Subscription Services and shall
take all reasonable steps to ensure that they are kept
confidential and secure, are used properly and are not
disclosed to unauthorized Persons. Customer shall
immediately inform Company if there is any reason to believe
that a user ID, password, or any other security device has or
is likely to become known to any Person not authorized to use
it, or is being or is likely to be used in an unauthorized way.
Company reserves the right (in its sole discretion) to require
Customer to change any or all of the user IDs, passwords or
other security devices used by Customer in connection with
the Subscription Services, and Customer shall promptly
comply with any such requirement. If the Order Form
specifies a maximum number of Authorized Users for
Customer’s subscriptions, then each Authorized User must
be a unique individual and Customer shall be responsible for
ensuring that the maximum number is not exceeded. An
Authorized User license may be permanently transferred
from a former Authorized User (such as an individual whose
employment by Customer terminates) to a replacement
Authorized User, but two or more individuals may not share a
single Authorized User login.

3.4 KnieHT Hece 0gHOOCIOHY BianoBiganbHicTb 3a 6e3neky Ta
HanexHe CTBOPEHHS, BUKOPUCTaHHS Ta NPUNMHEHHS Ail BCiX
ineHTUdikaTopie ABTOpM3oBaHMX KopucTtyBadis, naponis Ta
iHLWMX NpucTpoiB 6e3neku, siki BAKOPUCTOBYIOTLCS Y 3B’A3KY 3
Mocnyramu nignuckn, i Mae 3abe3neynTn BXUTTS BCiX
PO3yMHUX 3axopfiB Ans 3abe3neyeHHs ix KOHiAeHUiNHOCTI,
6e3nekn, Ta WO AaHi He PO3rosioleHi HeaBTOPM3OBAHUM
Ocobam. KnieHT noBuMHeH HeranHo nosigoMuT Komnawito,
SAKWO € Oyab-siki nigcTaBv BBaxaTu, WO igeHTMdikaTop
KopucTyBaya, naponb abo OyAb-sKWMIM iHLWWA NpUCTpIn
6e3nekn € abo moxe ctatu BigoMum Byab-skin Ocobi, He
YNOBHOBaXeEHI Ha noro BUKOPUCTaHHS, abo
BUKOPUCTOBYETLCS abo MOXe BMKOPUCTOBYBATUCS
HecaHKLioHoBaHMM cnocobom. KomnaHis 3anuwae 3a coboto
npaeo (Ha BracHWi poscya) Bumaraty Big KnieHta amiHuTh
Oyab-aki abo Bci igeHTMdiIKaTOopu KopuCTyBa4iB, napori 4m
iHWI npucTpoi Ge3nekun, ki BUKOPUCTOBYOTbCA KnieHTom y
3B’a3ky 3 [Mocnyramu nignuckuy, i KnieHT noBuHeH HeramHo
BUKOHATK Byab-aKy Taky BuMory. Akwo y ®opmi 3amoBneHHst
BKa3aHo MakcumansHy KifbKiCTb ABTOpPU30BaHUX
KopucTyBadiB  ana nignucok  KnieHTa, ToAdi  KOXeH
ABTOpPU30BaHUI KOPUCTYBaY Mae OyTU OKPEMOLO YHIKarbHO
isnyHol ocoboto, | KnieHT Hece BignosiganbHicTb 3a
KOHTpOmnb TOro, Wob6 MakcumarnbHa KinbkicTe He Oyna
nepesuLLieHa. JliLeHsia ABTOpU30BaHOro KOpUCTyBada Moxe
OyTu Ha3aBxau nepegaHa Big KONMULWIHLOro ABTOPM30BaHOMO
KopucTyBaya (Hanpwknag, ocobu, uus pobota 3 KnieHTom
NPUNMHSETLCSA) IHWOMY ABTOPM30BaHOMY KOpUCTyBady, ane
ABi abo GinbLie ocid He MOXyTb MaTu eAUHE IM'A ANst BXoA4y
ABTOPU30BaHOro KOPUCTYBaYa.

3.5 Customer is solely responsible for its
relationships with all Authorized Users and Affiliates of
Customer, for their use of the Subscription Services, and for
ensuring that they comply with all the terms and conditions of
this Agreement. Any violation of the terms and/or conditions
of this Agreement by an Authorized User or Affiliate of
Customer shall be deemed to be a violation by Customer of
such terms and conditions. If Customer installs or enables a
Third Party Application for its use with the Subscription
Services, Customer hereby grants Company permission to
allow the provider of such Third Party Application to access
Customer’s Data as required for the interoperation of such
Third Party Application with the Subscription Services.
Company is not responsible for any disclosure, modification
or deletion of Customer’s Data resulting from access by any
Third Party Application.

3.5 KnieHT Hece BMKMIOYHY BIiAMOBIAANbHICTL 3a CBOI
BiJHOCMHM 3 ycima ABTOPU30OBaHMMMK KOPUCTyBayamu Ta
AdininosaHumn ocobammn KrnieHta, 3a BUKOPUCTAHHSA HUMM
Mocnyr MNignuckn Ta 3a AOTPUMAHHS HAMU BCiX MOSMOXEHb i
yMOB Uiei Yrogn. Bygp-sike nopylleHHs nonoxeHb Ta/abo
ymMOB Ujei Yrogn ABTOpu3oBaHUM KopucTyBadem abo
AdvininosaHoto ocoboto KnieHTa BBaXaeTbCsi MOPYLUEHHSM
KnieHTom Takux nonoxeHe Ta ymoB. Akwo KnieHT
BCTaHoBINoe abo nigknioyae 3acToCcyHOK TPeTboi 0cobu Ans
BUKOpUCTaHHA 3 lMocnyramu nignucky, unm KnieHT Hagae
KomnaHii  go3Bin  Oo03BONUTM  nocTayanbHUKY — Takoro
3acTocyHky TpeTboi ocobw, oTpumaTu goctyn Ao [JdaHux
KnieHTta, HeobOxigHoro Ansi B3aemogii Takoro 3acTOCYHKY
TpeTboi ocobu 3 Mocnyramu Mignuckn. KomnaHis He Hece
BignoBiganbHOCTI 3a Oyab-siIke PO3rosioLIEHHs, 3MiHy abo
BuaaneHHs Janvx KnieHTa B pesynbTaTi goctyny 6yab-9Koro
3acTocyHKy TpeTboi 0cobu.

3.6 Company shall maintain administrative,
physical, and technical safeguards designed to protect the
security, confidentiality and integrity of Customer Data.
Company shall not access or use Customer Data except (a)
in connection with providing, supporting and maintaining the
Subscription Services, including preventing or addressing
service or technical problems; (b) as required by Law in
accordance with Section 16.2 below, or (c) as Customer
expressly permits in writing. In the event that Company
processes any information relating to an identified or
identifiable natural person (an identifiable natural person is
one who can be identified, directly or indirectly, in particular
by reference to an identifier such as a name, an identification
number, location data, an online identifier or to one or more
factors specific to the physical, physiological, genetic, mental,

3.6 KomnaHist Ma€e nigTpymyBsaTt agmiHicTpaTuBHi, isnydHi Ta
TEXHiYHi 3acobu 3axuCTy, MpU3HaYeHi Ana 3axucty besnekw,
KOHdiAeHUiHoCTiI Ta uinicHocTi JaHux KnieHTa. KomnaHis He
mMaTume JOCTyny Ta He BukopuctoByBatume [ani KnieHta, 3a
BUHATKOM (a) Yy 3B'A3Ky 3 HafaHHAM, NigTPMMKOK Ta
0o6crnyroByBaHHsIM Mocnyr Mignucku, BKIO4aoun
3anobiraHHsA abo BupilLeHHSA Npobrem i3 06cnyroByBaHHAM
abo TexHiyHux npobnem; (b) BignoBigHO [0  BUMOr
3akoHogaBcTBa BignosigHo go Posginy 16.2 Hnkye, abo (c)
3a nucbmoBMM Jo3sonioM KnieHTa. Y Bunagky, SKWwo
KomMnaHis 06pobnsie byap-sKy iHpopMmaLito, WO CTOCYeTbCA
ineHTudikoBaHoi isnyHOi ocobn abo iznyHoi ocobu, aky
MOXHa igeHTudikyBatn (isnyHa ocoba, $Ky MoXxHa
ineHTudikyBaTn, Ue ocoba, sKy MOXHa ioeHTUdiKyBaTh
npsiMO _ 4M _ ornocepedkoBaHo, 30Kpema 33 [OMOMOror
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economic, cultural or social identity of that natural person)
contained in Customer Data, on Customer’s behalf, in the
provision of the Subscription Services, the terms of the
General Data Processing Addendum at
www.creatio.com/ua/legal, which are hereby incorporated by
reference, shall apply and the Parties agree to comply with
such terms. Customer is solely responsible for all other
aspects of Customer Data, including its sourcing, inputting,
management, accuracy, quality, legality, results and the
privacy of protected personal information.

ineHTudikaTopa, Takoro K iM'sl, igeHTudikauinHMn Homep,
OaHi Npo MicLe3HaxoaXeHHs , OHMNanH-igeHTudikatopa abo
O[HOr0 4K KinbKoX (pakTopiB, LIO CTOCYHOTbCA @i3UYHOI,
cpisionoriyHor, reHeTU4HOI, MCUXIYHOI, €KOHOMI4HOI,
KyNnbTypHOI 44X  coujanbHOl  iAeHTUYHOCTI  Uiel  disnyHol
ocobw), Wwo mictaTbesa B annx KnienTa, Big imeHi KnieHta nig
Yac HagaHHsA [locnyr nignuckwn, 3acTOCOBYKOTBCH YMOBM
BaraneHoro fogaTtky MNpo O6pobky daHnx po3mieHoro 3a
nocunaHHam www.creatio.com/ua/legal, wWwo BKMOYEHO 00
Yrogn wnsxoM nocunaHHdA, i CTOpOHM MOrogXyloTbcst
JoTpumyBaTucsa Takmx YymoB. KrieHT Hece OAHOOCIOHY
BigMOBiganbHICTb 3a BCi iHWi acnektn [OaHux KnieHTa,
BKIIIOYaloUM iX Axepeno, BBeAEHHS, KepyBaHHS, TOYHICTb,
SKICTb, 3aKOHHICTb, pe3ynbTaT Ta KOHMIAEHUiNHICTb
3aXULLEHOT 0cOBUCTOI iHpopmaLii.

4. Rights and Limitations of Use.

4. MpaBa Ta OOMeXEHHS1 BUKOPUCTAHHS.

41 Subject to the terms and conditions of this
Agreement (including Customer's payment obligations
hereunder), Company grants to Customer a limited, non-
exclusive, non-transferable right and license during the
applicable Subscription Period: (a) to access and use, and
permit Authorized Users to access and use, the Subscription
Services and Documentation solely for the Permitted
Purpose; and (b) to the extent Company makes available to
Customer, by way of download or other form of distribution,
any pre-defined report formats, software components, tools,
materials or technology intended for use in connection with
the Subscription Services, to store, install, execute and use
the same internally within Customer’s organization, solely in
connection with Customer's authorized use of the
Subscription Services.

4.1 BignosigHO 4O NOMOXeHb i yMOB Uiei Yroau (Bkrovaoum
rpoLuoBi 3060B’s13aHHA KnieHTa 3a uieto Yrogot), KomnaHis
Hagae KnieHTy obmexeHe, HEBUKITIOYHE MpaBo Ta MileHsito,
Lo He nignsrae nepefadi, npotsarom BignosigHoro MNepiogy
Mignuckn: (@) Ha [OCTyNn i BUKOPWUCTAHHA Ta HafaHHSA
po3sony  ABTOpPM30BaHMM  KOpUCTyBayaM  OTpUMYBATu
poctyn po [locnyr T[lignuckn Ta [dokymeHTauii Ta
BMKOPUCTOBYBATH iX BMKMOYHO Anst [lo3sBoneHoi meTu; Ta (b)
y Tii Mipi, B sikivi KomnaHis pobutb goctynHum ans KnieHta,
LUMASIXOM 3aBaHTaXEHHS YM iHLLIOT (POPMU PO3MOBCIOMKEHHS,
Oyab-Ski 3a3ganerigb BU3Ha4veHi popmatu 3BiTiB, NporpamHi
KOMMOHEHTW, IHCTPYMEeHTW, MaTepiann 4u  TexHonorii,
npusHayeHi AN BUKOPUCTaHHA y 3B's3ky 3 [locnyramu
nignuckn, - 30epiratk, iHCTanmoBaTW, BWKOHYBaTU Ta
BUKOPUCTOBYBATW BULLEeHaBeeHe BcepeduHi opraHisauil
KnieHTa BWKNIOYHO y 3B'A3KYy 3  aBTOPU30BaHUM
BUKopucTanHam KnieHtom MNocnyr nignucku.

4.2 Except for the rights granted in Section
4.1, no other rights in or to any SaaS Services or Company
IP, express or implied, are granted to Customer. Without
limiting the foregoing, except to the extent expressly
authorized by this Agreement, Customer may not: (a) transfer
to any other Person any of its rights to use Subscription
Services; (b) sell, resell, license, sublicense, distribute, rent,
lease or share any Subscription Services or software
associated with such services; (c) permit any Person who is
not an Authorized User to use or access any Subscription
Services; (d) use any Subscription Services other than for the
Permitted Purpose; (e) use any Subscription Services to
provide outsourcing, service bureau, hosting, application
service provider or online services to third Persons; (f) create
any derivative works based upon any Subscription Services
or Company IP; (g) copy any feature, design or graphic in any
Subscription Services or Company IP; (h) attempt to
circumvent any security device or access or derive the source
code or architecture of any Subscription Services or
Company IP; (i) use or access any Subscription Services or
Company IP in order to build a competitive solution or to
assist someone else to build a competitive solution; (j) load
or penetration test the Subscription Services or otherwise use
any Subscription Services in any way that is, or could
reasonably be expected to be, detrimental to Company’s
ability to provide services to any other customer; (k) use any
Subscription Services to access the data of any other
customer of Company; (I) alter, remove or conceal any
government restricted rights notice or any copyright,
trademark, trade name or other proprietary marking or notice
that may appear in or on the Subscription Services, the
Documentation or any other Company IP; (m) use the
Subscription Services to store or transmit infringing, libelous,
or otherwise unlawful or tortious material including code, files,

4.2 3a BUHATKOM npaB., HadaHux y Posaini 4.1, Knienty He
HagaeTbCs XOOHMX iHWMX MpaB woao 6yap-sakux MNocnyr
SaaS uum IB KomnaHii, sBHUX 4n HesBHUX. Be3 obmexeHHs
BMLLEBUKIIAAEHOro, 3a BWHATKOM  BWNagkKiB, MpsMO
[03BOMeHuXx ujeto Yrogow, KnieHT He mae npasa: (a)
nepenasatu byab-sikin iHWin Ocobi 6yab-ski CBOI NpaBa Ha
BukopuctanHss  lMocnyr  nmignucky;  (b)  npopasatwy,
nepenpogasaTy, niueHsyBaTy, cybniueH3yBatu,
pO3MOBCIOAXYBaTW, 34aBaTv B NpokaT, 34aBaTv B opeHay
abo pginntuca Gyab-akumy  ocnyramm  nignvckn — ym
nporpaMHnM  3abe3neyeHHsiM, MNOB’A3aHNM i3 TakuMu
nocnyramu; (c) gossonAt™M Oyab-akin Ocobi, sika He €
ABTOPM30BaHMM  KOPUCTyBayeM, BUKOpUCTOBYBaTH abo
oTpuMyBaTtu goctyn go Oyab-skux [Mocnyr Mignucku; (d)
BuKkopucTtoByBaTn Oyab-aki [Mocnyrm T[lignuckm He ans
HosBoneHoi meTu; (e) BukopuctoByBaTh Oyab-siki Mocnyru
Mignuckm AnNa HagaHHA ayTCOPCWHIY, cepBicHoro 6topo,
XOCTUHIY, NocTavanbHWKa nocnyr gogaTkie abo oHnanHoOBMX
nocnyr Tpetim Ocobawm; (f) ctBoptoBaTn Oyab-ski MOXigHi
poboTn Ha ocHoBi Oyab-skux [locnyr Mignuckn abo 1B
Komnasii; (g) komitoBatn O6yab-siky byHKUil0, Au3anH abo
rpadiky B 0yab-akux Mocnyrax Mignmckn abo 1B Komnawii; (h)
Hamaratuca ob6inTu Oyab-akuin  npucTpin 6e3nekn abo
oTpUMaTV JOCTYN A0 BUXIZHOrO KOAY Y1 apxiTektypu Oyab-
sikmx Mocnyr MNignucku abo 1B KomnaHii abo otpumarty ix; (i)
BMKOPMCTOBYBaTU abo OTpumyBaTu JOCTyn OO Oyab-siKmx
Mocnyr TMMignuckn abo IB Komnawii, wo6 cTBOPUTU
KOHKypylode pilleHHs abo [JOonoMOrTM KOMYCb  iHLIOMY
CTBOPUTU KOHKypytoue pilleHHs; (j) HaBaHTaxyBaTu abo
TecTyBaTh Ha NpoHWKHeHHs MMocnyru Mignuckmn abo iHWmnm
YMHOM BUKOpUCTOBYBaTK Oyab-siki Mocnyru Mignuckn Byab-
AKUM crnocobom, sSkuiA  3aBgae  wkogu, abo  MOXHa
06r'pyHTOBaHO  oOdiKyBaTW, WO BiH 3aBgacTb  LIKOAU
cnpomoxHocTi  Komnanii  HagaBatm nocnyrn  6ygb-sikomy
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scripts, agents or programs intended to do harm, including,
for example, viruses, worms, time bombs and Trojan horses,
or to store or transmit material in violation of third-party
privacy rights; (n) reverse engineer any Subscription Services
or related software (to the extent such restriction is permitted
by Law) or (0) use the Subscription Services in a manner that
violates any applicable Law, ordinance, regulation or
administrative order; or (p) permit any other Person to do any
of the foregoing.

iHwomy «knieHTy; (k) BukopucTtoByBaTh Oyab-ki [Mocnyru
Mignuckm gnsa goctyny Ao AaHnx 6yab-sKoro iHWOoro KrieHTa
Komnawii; (I) amiHtoBaTuK, Buganati abo npuxosyBaTu 6yab-
sike MOBIJOMIIEHHA MPO AepXaBHi 0bMexeHHs npasB abo
OyOb-ski aBTOpCbKi MpaBa, TOProBy MapKy, TOprose
HaiMEHyBaHHA 44  iHWe npaBo  BracHocti  abo
NOBIJOMIEHHS, SIKi MOXyYTb 3'siBUTUCA B Mocnyrax lMignuckuy,
OokymeHTauii un  Oygb-akin  iHWin IB Komnawii; (m)
BukopucTtoByBaTtu lMocnyru Mignuckn gnsa 36epiraHHs abo
nepegayi NpPaBOMOPYLUHWX, HAKMNEeNHUUbKNUX abo iHWMM
YMHOM HE3aKOHHWX YW AEniKTHUX MaTepianis, BKIOYaoum
Ko, dhavinu, cueHapii, areHTiB abo nporpam, npuaHaveHux
ONa 3anofisiHHA LUKOAM, BKIIOYaKuW, Hanpuknag, Bipycw,
xpobaku, 6omOM ynoBinNbHEHOI Aii Ta TPOsIHCbKI Mporpamu,
abo 3bepiratm 4n nepegaBatu martepiany 3 MOPYLUEHHAM
npaB TPETiX CTOPiH Ha KOHMiAeHUinHICTb; (n) 3aiicHioBaTH
3BOPOTHIO po3pobky Oyab-skmx [Mocnyr [Mignuckn  yn
MOB’I3aHOr0  NpPOrpamMHOro  3abes3neyeHHst (SKWOo Take
obmexeHHss  po3BorneHo  3akoHopascTBoM) abo (o)
BuKopucToByBaTu MNocnyru MNignmckun y cnocib, skui nopyLuye
6yab-sike 3acToCcOoBHe 3aKOHOAaBCTBO, MOCTAHOBY, KOOEKC YK
afMiHicTpaTUMBHE pO3nopsimKeHHs; abo (p) fo3BonsT Oyab-
SKin iHWin Ocobi pobuTn Byab-sike 3 BULLIE3a3HAYEHOTO.

5. Support and Maintenance.

5. NigTpuMkKa Ta TexHiyHe obcnyroByBaHHs.

5.1 Company shall make the Support Services
available to Customer in accordance with the Support
Services Annex.

5.1 KomnaHisi Hapgae Knienty Cepgicu MNigTpMky BignosigHo
no [Jopatky Wwoao cepsiciB NigTPUMKK.

5.2 Customer acknowledges that the SaaS
Services were not designed or produced to Customer’s
individual requirements and that Customer is solely
responsible for confirming that the Subscription Services
meet such requirements. Customer further acknowledges
that the SaaS Services are based on a standardized service
platform made available by Company to a variety of
customers. Company will make available to Customer as part
of the Subscription Services the error corrections and
improvements that Company makes available to its
customers generally as part of their subscription to the
Subscription Services, but specifically excluding any new
products, offerings, applications or add-ons for which
Company charges a separate fee, unless Customer
separately purchases a license or subscription thereto.
Company reserves the right to make changes to the
Subscription Services. If any such change materially
diminishes the functionality and value of the Subscription
Services as a whole, then: (a) Company shall notify Customer
at least sixty (60) days prior to implementing such change
(except in cases where Company determines that expedited
implementation is required); and (b) if Customer disapproves
of any such change that materially diminishes the
functionality and value of the Subscription Services as a
whole, Customer shall have the right, exercisable no later
than thirty (30) days after such change has been
implemented, as Customer’s sole remedy, to terminate this
Agreement upon notice to Company and recover a refund of
prepaid subscription fees pursuant to Section 10.7(d).
Customer agrees that its subscription to the Subscription
Services is not contingent on the delivery of any future
functionality or features, or dependent on any statements
made by Company regarding possible future functionality or
features. Unless otherwise agreed by the Parties in a
separate Order Form, after each update to the Subscription
Services, Customer will not be able to use the previous
version and, even in cases where Company may be able to
accommodate and has expressly authorized Customer’s
continued use of a previous version, any such previous
version is provided solely on an “as is” basis and none of the

5.2 KnieHT Bu3Hae, wo lMocnyrn SaaS He Oynu po3pobneHi
Ta CTBOpPEHI BigNoBigHO A0 iHAMBIAyanbHUX BUMOr KrieHTa, i
wo KrieHT Hece NOBHY BigNOBi4anbHICTb 32 NiOTBEPOXKEHHS
BignosigHocTi MNocnyr Mignuckn Takum Bumoram. Kpim Toro,
KnieHt BumsHae, wo [locnyrm SaaS 6asyTbcd Ha
CTaHOapTM30BaHin  nnaTcopmi  0OCNyroByBaHHS,  LUO
KoMnaHis pobutb JOCTYMHOK Afs PiI3HOMaHITHUX KITIEHTIB.
KomnaHis pobute goctynHumu KnieHTy B pamkax [locnyr
Mignuckn BUNPaBneHHs MOMMUIIOK | BOOCKOHaneHHs, ski
KoMnaHist pobutb 4OCTYNHUMM A51si CBOIX KMiEHTIB 3aranom y
pamkax ixHboi nignuckn Ha MNocnyru lignucku, ane npsmo
BUKItOYa0UM Byab-SAKi HOBI NPOAYKTM, Npono3uLii, nporpamm
abo ponoBHeHHs1 3a fki KomnaHis cTarye okpemy nmnarty,
sKkwo KnieHT okpemo He npuabae niueHsito abo nignmcky Ha
Hux. KomnaHis 3anvwae 3a coboto npaBo BHOCUTU 3MiHU B
Mocnyrn TMignuckun. Axkwo Oyab-ska Taka 3MiHa CyTTEBO
3MeHLye pyHKUiOHanbHICTb i UiHHICTb MMocnyr Mignucku B
uinomy, Toai: (a) KomnaHia noswHHa nosigomutn KnieHTta
npuHanMHi 3a wictaecsT (60) AHiB 4O BNpoBagKeHHS Takol
3MiHW (32 BUHSITKOM BUNagkiB, konv Komnaxis BM3Havae, LWo
npuckopeHe BNpoBaaXeHHs € HeobXigHWUM); i (6) Akwo KnieHT
He NoroxyeTbCs 3 Oyab-AKOI TaKok 3MIHO, sika CyTTEBO
3MeHLye pyHKUiOHanbHICTb i UiHHICTb MMocnyr Mignucku B
uinomy, KnieHt mae npaso, sike Moxe OyTu BUKOpUCTaHe He
ni3Hilwe Hix Yepes3 TpuauaTb (30) gHIB nicns BBeOEHHS Takoi
3MiHW, K €OuMHMA 3acib npaBoBoro 3axucTy KrnieHTa,
posipBaTu Lo Yrogy nicns HagaHHA nosigomneHHs KomnaHit
Ta noBepHyTM cobi nmaTty 3a nepegnnadveHy nignucky
BignosigHo ao Po3ainy 10.7(d). KnieHT norogxxyetbcs 3 Tvm,
Wwo roro nignucka Ha [locnyrn Nignucku He 3anexuTb Bif
HagaHHs Oyab-aKunx ManbyTHix dyHKLUIOHaNbHUX
MOXnmBocTen abo dyHKUin abo Big byab-sakmx 3asB KomnaHii
OO0 MOXIMBUX MaBYTHIX (OYHKLOHANbHUX MOXITMBOCTEN
abo dyHkuin. Akwo iHwe He norogkeHo CTopoHamu B
okpemii ®opmi 3aMOBMEHHS, MiCAsi KOXHOMO OHOBIEHHSI
Mocnyr Tlignuckn KnieHT He 3MoXe BWKOPUCTOBYBAaTU
nonepeaHo Bepcito, i HaBiTb y BuUnNagkax, konn KomnaHiga
3MOXe 3ad0BOMbHUTM Ta npsMo Agossonuna  KnieHty
NpPOAOBXYBaTU BUKOPUCTAHHSA nonepeaHboi Bepcii, byab-saka
Taka nonepegHs Bepcis HagaeTbCsi BUKIMKOYHO HA OCHOBI «5IK
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covenants, obligations, representations or warranties of
Company set forth Sections 3 (including the SLA), 5
(including the Support Services Annex), 7.2 or 8.1 shall apply
to such previous version.

€», i )ogHa 3 yMoB, 3000B’A3aHb, 3aneBHeHb abo rapaHTii
KomnanHii, BuknageHunx y Posginax 3 (Bkntoyaroum SLA), 5
(Bkntovatoum JoaaTtok Wwoao cepsicis nigTpumkm), 7.2 abo 8.1
He 3aCTOCOBYHOTbCS 0 Takol nonepeaHbol Bepcii.

6. Fees and Payment.

6. Mnartexi Ta OnnaTa.

6.1 The Parties acknowledge that the
Company'’s pricing policy is based on the non-cancellable
nature of the Subscription Services (except as expressly
permitted under the Agreement), and that the commercial
terms, including the applicable fees, agreed between the
Parties are justified by the agreed non-cancellable
Subscription Period stated in the respective Order Form.
Customer shall pay all fees and charges as specified in each
Order Form. Except as otherwise set forth in this Agreement,
(i) fees are based on the Subscription Services and Support
Services being ordered and not actual usage of such services
by Customer or its Authorized Users; (ii) all payment
obligations under an Order Form are non-cancelable and
amounts paid are non-refundable and (iii) ordered quantities
including those related to Authorized Users number cannot
be decreased during the relevant Subscription Period. Unless
otherwise specified in an Order Form, all fees and charges
for the initial Subscription Period are due upon the effective
date of such Order Form, and Customer shall pay all other
fees and charges within ten (10) calendar days of the date of
Company’s invoice therefor. Customer is responsible for
providing complete and accurate billing and contact
information to Company and notifying Company of any
changes to such information. The payment date shall be
considered the date under which the amount payable is
credited to Company’s bank account. Customer shall pay all
commissions for the wire transfer payments.

6.1 CTOpoHM BU3HaTb, WO UiHOBa nonituka KomnaHii
I'PYHTYETBCA Ha ToMmy, Wwo lMocnyru Mignuckn He nignaraTs
CKaCyBaHHIO (32 BMHATKOM BMMNagKiB, NpsiMo nepegbdbadeHmx
uieto Yrogow), a TakoxX Te, WO KOMepLiHi yMOBM,
BKITHOYaouM BiAMOBiAHI Tapudwm, y3romkeHi Mk CTopoHamu,
BunNpaBaaHi noromxkeHnm [epiogoM [llignuckn, Skuin He
nignsrae ckacyBaHHIO Ta 3a3HayYeHun y BiANOBIAHIN PopMi
3amoBneHHs. KnieHT cnnadye Bci nnatexi Ta 36opu, sk
3a3Ha4YeHoO B KOXHiN Popmi 3amMOBnNeEHHsi. AKWO iHWe He
3a3HavyeHo B Ui Yrogi, (i) nnatexi 6GasywTbca Ha
3amoBneHux Mocnyrax Mignuckm ta Cepsicax MNigTpumkuy, a
He Ha haKTMYHOMY BMKOPUCTaHHI Takux nocnyr Knientom abo
noro ABTOPM30BaHMMMK KopucTyBadamu; (ii) yci nnarixHi
3060B’'s13aHHS 3rigHO 3 PopMoto 3aMOBNEHHS He NiansraTb
CKaCyBaHHI0, a CniaveHi CyMun He MignsraloTe NOBEPHEHHIO, i
(i) 3amoBneHa  KiNbKiCTb, BKMKWYHO 3  KiNbKiCTHO
ABTOpPM30BaHMX KOPUCTyBa4iB, He Moxe OyTW 3MeHLueHa
npotarom BignosigHoro lNepiogy MMignuckn. AKWo iHWwe He
3a3HadeHo y ®opmi 3amoBneHHs:, yci nnatexi Ta 36opu 3a
noyaTkoBui lNepiog Mignuckn HanexHi oo onnaTu B AeHb
HabpaHHS YmMHHOCTI Takolo dopmoto 3amoBneHHs, a KnieHT
NMOBWHEH CMnaTWTU BCi iHWI nnaTtexi Ta 36o0pu nNpoTsrom
pecatn (10) KaneHgapHux [OHIB 3 OaTu  BUCTaBIEHHSA
KomnaHieto  BiAnNoOBiAHOrO  paxyHKy. Knient  Hece
BiANOBIAANbHICTb 3a HaJ4AHHSA NOBHOI Ta TOYHOI NNAaTiXKHOI Ta
KOHTaKTHOT iHdpopmadii KomnaHii Ta nosigomneHHs KomnaHit
npo Oyab-aki 3miHM Takoi iHdopmauii. [aTtor nnarexy
BBaXaeTbCs faTa, KonmuM cyma, wWo nignsarae cnnarti,
3apaxoByeTbCs Ha OaHKiBCbkuMi paxyHok Komnarii. KnieHTt
cnnadvye Bci KOMICii 3a 3gilcHeHHs1 6GaHKiIBCbKUX Nepekasis.

6.2 If any invoiced amount is not received by
Company by the due date, then without limiting Company’s
rights or remedies, (a) Company may charge Customer
interest at the rate of 1.4% per month (or the highest rate
allowable by Law, if less) for any past due amounts, from the
date payment was due until the date paid, other than with
respect to any amount disputed by Customer in good faith
where Customer is cooperating diligently to resolve the
dispute) and/or (b) Company may condition future
subscription renewals and invoices on payment terms shorter
than those specified in Section 6.1. If any amount owing by
Customer under this Agreement or any other agreement
between the Parties is 25 (twenty-five) or more days overdue,
Company may, without limiting its other rights and remedies,
accelerate any or all of Customer’s unpaid fee obligations
under any such agreements so that all such obligations
become immediately due and payable. Customer shall bear
any costs (including attorneys’ fees and costs) incurred by
Company in collecting any amounts due hereunder.

6.2 Axkwo byab-sKa cyma, BUCTaBIEHa B paxyHKy, He Oyne
oTpumaHa KomnaHielo 4O BCTaHOBMEHOrO TEPMiHy, TO, He
obmexytoun npaesa Komnaii 4n 3acobu npaBoBOro 3axucry,
(a) KomnaHisi Moxe cTarysaTtu 3 KnieHTa BigcoTkv 3a CTaBKoto
1,4% Ha wmicaub (abo HawmBuWy CTaBKy, [AO03BOSEHY
3aKoHOOaBCTBOM, SIKWIO BOHa Hwxk4a) 3a Oyab-siknmu
NPOCTPOYEHNMU CyMamM, MOYMHAKOYM 3 AaTW KONW MnaTik
HaneXxHW Jo cnnatn Ao 4atu cnnatu, 3a BUHATKOM Oyab-
AIKOT Cymu, [OBPOCOBiICHO ockapxeHoi KnieHTom, skwwo KnieHT
cTapaHHO cniBnpauloe Ans BupilleHHst crnopy) Ta/abo (6)
KomnaHis moxxe 00yMOBUTU MaiByTHI MOHOBINEHHS NigNUCKU
Ta BUCTaBMNEHHS paxyHKIB Ha TepMiHM OonfaTu, KOpoTLWi 3a Ti,
wo Bka3aHi B Po3gini 6.1. Akwo 6yab-aka cyma, Ky KnieHt
3abopryBaB 3rigHO 3 Uieo Yrogot abo Oyab-skok iHLIOH
yrogoio Mk CTopoHamu, npocTpodeHa Ha 25 (aBagudaTb
n’ATb) abo BinbLue gHiB, KomnaHis Moxe, He 0OMeXyto4n CBOI
iHWi npaBa Ta 3acobw NPaBOBOrO 3axXUCTY, MPUCKOPUTK
BMKOHaHHSA OyAp-skmx abo Bcix HecnnaveHux 3060B’si3aHb
KnieHTa 3a OyAb-aKMMK TakuMu yrogamu, TakMM YWMHOM LLO
ycCi Taki 3060B’A3aHHs HeravHo MignAraTumyTb onnari. KnieHTt
KOMMeHcye Oyab-ki BWUTpaTW (BKMOYal4M roHopapu W
BMTpaTM Ha agBokaTiB), noHeceHi Komnawieto nig 4ac
CTArHeHHs Oydb-AKMX CyM, HanexHux A0 chinath 3a uieto
Yrogoto.

6.3 Company fees do not include and Customer shall pay
any taxes, levies, duties or similar governmental
assessments of any nature, including, for example, value-
added, sales, use or withholding taxes and import duties,
assessable by any jurisdiction whatsoever (other than
corporate income taxes payable by Company) due as a result
of any amounts paid by Customer to Company under any
Order Form.

6.3 BuHaropoga KomnaHii He Bkrovae 1a KnieHT nosuHeH
cnnadvyBatn Oyap-siki nogaTku, 36opu, MuTa 4M noAdibHi
JepxaBHi nnatexi Oyab-IKOro XxapakTepy, BKIOYaou,
Hanpuknag, nodaTkM Ha f[ofdaHy BapTiCTb, nodaTku 3
npogaxy, nogaTkn Ha BMKOPUCTaHHA abo nogatkv Ha goxig
HepesuaeHTa Ta iMNOPTHI MUTa, WO HapaxoByloTbCs Oyab-
AKOK topucaukuieto  (iHWi  HX nogaTkm Ha npubyToK
nignpveMcTB, WO cniadyoTbes KomnaHielo) HanexHi go
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cnnat BHacnigok Oyab-akux cym, cnnadeHux KnieHTom
KomnaHii 3a 6ygp-skoto Popmoto 3aMOBNEHHS.

6.4 Customer shall not charge any fee to Company related
to invoice processing, and shall pay or reimburse Company
for any such fee charged by any third party that Customer
requires Company to use in connection with processing
Company’s invoices to Customer.

6.4 KnieHT He Mae cTtaryBatu 3 KomnaHii XOQ4HOI KOMICIT,
noB’si3aHoi 3 06pO6KOK paxyHKiB, i NOBUHEH cnnadyBaTy abo
BigwkogoByBatn KomnaHii Oyab-siky Taky KOMICito, CTArHYTY
OyOb-AKOl0 TPEeTbOK CTOpPOHOK, $Ky KnieHT Bumarae
KomnaHito BUkopuctoByBaTh y 3B’13Ky 3 06pOOKOIO paxyHkKiB
KomnaHii, BuctaBneHux KnieHty.

7. Warranties.

7. MapaHTii

71 Each Party represents and warrants to the
other Party that: (a) it has the full power and authority to enter
into this Agreement and perform its obligations under this
Agreement; and (b) the execution, delivery and performance
of this Agreement by it does not violate, conflict with or
constitute a default under any agreement or instrument to
which it is a party or by which it is bound, or any applicable
Law, regulation or order of any court or other tribunal, except
where such violation, conflict or default would not materially
impair such Party’s performance of its obligations or the other
Party’s enjoyment of its rights under this Agreement.

7.1 KoxxHa CTopoHa 3asBnsie Ta rapaHTye iHwWin CTOpOoHi, Wwo:
(a) BoHa Mae BCi MOBHOBaXeHHsi Ta MpaBa yknagaTu Lo
Yroagy Ta BUKOHYBaTu CBOi 3000B’13aHHA 3a Uieto Yrogoto; i
(b) yknageHHsi, nMocTaBka Ta BMKOHaHHA Uil Yrogn He
nopyLlye, He CynepeyuTb i He € HEBWKOHaHHAM Oyab-sKol
yrogu 4Yn iHCTPYMEHTY, CTOPOHOIO SIKOFO BOHa € abo sKoko
BOHa 3000B’'A3aHa, abo Oydb-AKkoro  3acTOCOBHOMO
3akoHoAaBCTBa, HOPMATMBHOTO aKTa YM PO3NOPSMKEHHS
OyOb-AKkoro cygy 4w iHworo TpubyHany, 3a BUHSATKOM
BMMNagKiB, KOMM Take NopyLUEHHS1, KOHAMIKT a60 HEBUKOHAHHS
3000B'13aHb CYTTEBO He 3aLUKOAUTb BUKOHAHHIO TaKo
CropoHot CBOiX 3000B’A3aHb abo BMKOPWUCTAHHIO iHLLUOIO
CropoHoto CBOiX NpaB 3a uieto Yrogot.

7.2 Company further warrants to Customer
that: (a) the Subscription Services will function substantially
in accordance with the applicable Documentation; and (b) it
will use a generally commercially available virus detection or
scanning program to test the Subscription Services for the
presence of viruses. In the event of any nonconformance with
any of the warranties specified in this Section 7.2, Customer
will promptly (and in no event later than thirty (30) days after
the non-conforming services were provided) notify Company
of such nonconformance and Company will, following receipt
of such notice from Customer, use commercially reasonable
efforts to make available to Customer a conforming version
of the Subscription Service. If Company fails to do so within
thirty (30) days, and such nonconformance has the effect of
materially diminishing the functionality and value of the
Subscription Services as a whole, then Customer shall have
the right to terminate this Agreement upon notice and recover
the subscription fees previously paid by Customer for
the Subscription Services  with respect tothe then-
remaining portion of any prepaid but unused Subscription
Period, pursuant to Section 10.7(d); provided, however, that
such termination shall not be permitted if, within such thirty
(30) day period, Company has provided Customer with
reasonable assurances that such nonconformance will be
remedied within a reasonable period of time. The foregoing
sets forth the exclusive remedies of Customer, and the sole
liability of Company, in the event of any nonconformance with
any of the warranties set forth in this Section 7.2 or otherwise
with respect to any errors, service interruptions or other
problems with the Subscription Services.

7.2. KomnaHia Takox rapaHTye Knienty, wo: (a) MNMocnyru
Mignuckn dyHKUiOHYyBaTUMYTb B OCHOBHOMY BiAMOBIiAHO A0
3acTtocoBHOi [okymeHTauii; i (b) BukopucToByBaTUME
KOMEpLiNHO JOCTYMHY NporpamMy BUsIBNEHHsS abo ckaHyBaHHS
BipyciB Ansi nepesipku [Nocnyr [lignnucky Ha HasiBHICTb
BipyciB. Y pasi Oyab-akoi HeBignoBigHoCTi Oyab-skin i3
rapaHTifi, 3a3HayeHux y ubomy Po3gini 7.2, KnieHT HeranHo
(i B )xogHOMY pasi He MisHiwe Hix Yepe3 TpuauaTb (30) gHiB
nicnsi HagaHHs MOCNyr WO He BignoBigalTe UMM BMMOram)
nosigomMnTb KoMnaHito Npo Taky HeBianoBigHIiCTb, | KomnaHis,
nicns oTpMMaHHA Takoro nosigomneHHs Big KnieHta mae
BXWTW KOMEpLiNHO OOrpyHTOBaHMX 3ycunb, Wob Hagatu
KnienTy HanexHy Bepcito Mocnyr Mignucku. Akwo Komnaris
He 3pobuTb Lpboro npotsrom Tpuauatu (30) gHie, i Taka
HeBiOMOBIAHICTb Mpu3Bede A0 CyTTEBOTO  3HWDKEHHS
dyHKUioHanbHOCTI Ta uiHHocTi MNMocnyr lMignucku B uwinomy,
KnieHT mae npaso posipeaTy Lo Yrogy nicrs nosigoMeHHs
KomnaHil Ta oTpymaTtu NOBEPHEHHs1 MnaTexiB 3a Mianucky,
paHiwe cnnaveHux KnieHtom 3a lMocnyru lignucku, wono
YacTHn  Oydb-IKOro  nornepegHbO  ONfadYeHoro,  ane
HEBMKOPUCTAHOIO Ha Tol MomeHT [lepiogy nignuckw,
BignosiaHo Ao Posainy 10.7(d);ogHak, Take posipBaHHsi He
[OOMNyCKaeTbCs, 3@ YMOBU, AKLLO MPOTArOM Takoro TPUAUSATH
(30) geHHoro nepiogy KomnaHis Hapgana KnieHTy po3ymHi
rapaHTii Toro, Lo Taka HeBiaMoBiAHICTbL Oyae BunpaBneHa
NpoTAroM PO3yMHOro nepiogy 4acy. BwuwesasHaveHe
BM3Hayae BUKIIOYHI 3acobu npasoBoro 3axucty KnieHta Ta
BUKIOYHY BignoBiganbHicTb Komnawii 'y pasi 6yab-skoi
HeBIANOBIAHOCTI Oyab-AKilA i3 rapaHTiii, BUKNageHUX y LboMy
Po3gini 7.2, abo iHWWMM 4YMHOM CTOCOBHO Oyab-SIKUX
NnomMuIok, NnepeboiB y HagaHHi NOCnyr Yu iHWKX Npobnem i3
Mocnyramu lignucku.

7.3 EXCEPT AS EXPRESSLY PROVIDED IN
THIS SECTION 7, NEITHER PARTY MAKES ANY
WARRANTY OF ANY KIND, WHETHER EXPRESS,
IMPLIED, STATUTORY OR OTHERWISE IN CONNECTION
WITH THIS AGREEMENT. WITHOUT LIMITING THE
FOREGOING, EXCEPT AS EXPRESSLY PROVIDED IN
THIS AGREEMENT, COMPANY IS PROVIDING THE
SUBSCRIPTION SERVICES AND SUPPORT SERVICES
ON AN “AS IS AND “AS AVAILABLE” BASIS AND
COMPANY DOES NOT MAKE, AND HEREBY EXPRESSLY
DISCLAIMS, TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW, ALL REPRESENTATIONS,
WARRANTIES AND CONDITIONS, EXPRESS OR

7.3. 3A BUHATKOM MNMPAMO MEPEOBAYEHOIO B LIbOMY
PoO30IN 7, XXOOHA CTOPOHA HE HALOAE XOOHWX
FAPAHTIV, 4ABHUX, HENPAMWX, BCTAHOBIEHUX
3AKOHOM ABO IHLIMX Y 3B’A3KY 3 LIIEKO YIroaok0. BE3
OBMEXXEHHSA BULE3A3HAYEHOIO, OKPIM AK MPAMO
MEPEOBAYEHO B LA Yrodl, KOMMAHIA HAOAE
MOoCcCnyrn MIANUCKU TA MOCNYrX MIOTPUMKU 3A
MPUHLUMMOM «SK €» TA «AK OOCTMYHE» | KOMMAHIA
HE POBWUTb, | BIOTAK ABHO BIOMOBIAETbLCYH, Y
HAMMOBHILWIA MIPI, JO3BONEHIN YAHHUM
3AKOHOOABCTBOM, Bl YCIX 3AMNEBHEHb, FAPAHTIN
TA YMOB, ABHUX ABO HEMPAMWX, WOAO MOCNYr
NIAAVUCKU TA CEPBICIB NIATPUMKW ABO X HAOAHHSA
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IMPLIED, WITH RESPECT TO THE SUBSCRIPTION
SERVICES AND SUPPORT SERVICES OR THEIR
PERFORMANCE HEREUNDER, INCLUDING THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. IN
PARTICULAR, COMPANY DOES NOT WARRANT THAT
THE  SUBSCRIPTION  SERVICES  WILL  MEET
CUSTOMER’S EXPECTATIONS OR BE SECURE,
ACCURATE, ERROR-FREE, OR OPERATE ON AN
UNINTERRUPTED BASIS OR IN COMBINATION WITH
ANY OTHER HARDWARE, SOFTWARE OR SYSTEM.
WITHOUT LIMITING THE FOREGOING, COMPANY WILL
NOT BE LIABLE FOR ANY PROBLEMS WITH THE
SUBSCRIPTION SERVICES OR SUPPORT SERVICES
ATTRIBUTABLE TO THE INTERNET, FORCE MAJEURE
OR CUSTOMER'S OR ANY AUTHORIZED USER’'S
NETWORK OR ABILITY TO ACCESS THE INTERNET.

3A YIrOLOH, BKITKOYAKOYUUN TAPAHTIT MPUOATHOCTI
OnA MNPOOAXY, NPUOATHOCTI ONA KOHKPETHOI
METW TA BIOCYTHOCTI MNMOPYLIEHb MNPAB. 30KPEMA,
KOMIMAHIA HE FAPAHTYE, LLO MOCNYrn nigrnnckm
BIAMNOBIJAIOTb OYIKYBAHHAM KIMIEHTA ABO BYYTb
SAXULWLEHUMW, TOYHUMW, BE3MOMWIIKOBMMWU ABO
MPALIOBATUMYTb HA BE3MEPEBINHOI OCHOBI ABO B
NOECOHAHHI 3 BYAb-AKMM IHWWM AMAPATHUM,
NPOrPAMHAM 3ABEIMNEYEHHAM ABO CUCTEMOIO.
BE3 OBMEXEHHA BULWE3A3HAYEHOIO, KOMIIAHIA
HE HECE BIOMNOBIJANIBHOCTI 3A BY[b-AKI MPOBJIEMA
3 TNOCIHYrAMM  niarimckn  AsO  CEPBICAMU
MOTPUMKA, WO MNOB'A3AHI 3 IHTEPHET, ®OPC-
MAXOPHMMW  OBCTABMHAMW  ABO  MEPEXEIO
KIMMEHTA ABO BYOb-AKOIroO ABTOPU3OBAHOIO
KOPUCTYBAYA ABO MOXIKMBICTIO [AOCTYNY OO
IHTEPHET.

8. Indemnification.

8. KomneHcalliii.

8.1 Company shall indemnify, defend and hold
harmless Customer and its employees and agents from and
against any loss, cost, damage or expense (but specifically
excluding any indemnified Person’s attorneys’ fees and
costs) in respect of any claim, demand, action, suit or other
judicial proceeding asserted, brought or threatened by a third
Person (each a “Claim”) alleging that the Subscription
Services as provided by Company hereunder infringe any
third Person's rights in any copyright, trademark or United
States or European Union patent, except to the extent the
Claim (a) relates to Customer Data or other materials
provided by or on behalf of Customer or its Authorized Users;
(b) relates to the actual or alleged infringement of inventions,
technologies or methods in widespread unlicensed use by
third Persons at the time the Subscription Services have been
used by Customer; or (c) is otherwise subject to Customer’s
indemnification obligations under Section 8.2. In the event of
any actual Claim of infringement or if Company has reason to
believe that such a Claim may be brought, Company may at
its option and sole expense either (a) obtain the rights
necessary to extinguish or avoid the infringement, or(b) make
any modifications to the Subscription Services that are
recommended by Company’s counsel to avoid infringement
of third Person rights, provided that if any such modification
materially diminishes the functionality and value of the
Subscription Services as a whole, Customer may within
ninety (90) days following Company’s implementation of such
modification terminate this Agreement by notice to Company
and recover a refund of prepaid fees pursuant to Section
10.7(d) or (c) terminate Customer’s subscriptions for that
Subscription Services upon 30 days’ written notice and
refund of prepaid fees pursuant to Section 10.7(d). This
Section 8.1 states Customer’s sole remedy and Company’s
entire liability for any losses and damages of any nature
arising out of or relating to any actual or alleged infringement
of any copyright, patent, trade secret or other Intellectual
Property Rights of any third Person.

8.1 KomnaHis BigLukoaye, 3axuctutb Ta 3BiNbHUTHL KnieHTa,
1noro cniBpoGITHUKIB i areHTiB Big Oyab-sikux BTpaT, BATPAT,
36uTkiB abo BMOaTKiB (3@ BUHATKOM Oyab-SIKMX rOHOPapiB i
BuUTpaT agsokatie Ocobu, sKil BiALLKOAOBYOTL 30MTKW) LLOAO
OyOb-A9KMX NpeTeHsid, BUMOr, i, no3oBiB abo iHLWKuX
CYy#OBUX MNpoBagXeHb, 3asiBreHuX, MNOTeHUuinHnx abo
po3noyatux TpeTboto Ocoboto (koxxHe okpeMo «IpeTeHsisy),
cTBepaxytoum, wo [ocnyrn Tllignuckn, sk HagaoTbcs
KomnaHieto 3a ujeto Yrogoto, nopyLuyioTb npasa Oyab-skux
TpeTix Ocib Ha byap-sKi aBTOPChKi NpaBa, TOProsi Mapku abo
nateHTn CrnonyyeHux LWraTiB un €ponencekoro Cotosy, 3a
BUMHATKOM Hackinbkn [lpeTeHsia (a) crtocyeTbea [aHux
KnieHTa 4M iHWKWX MaTepianis, HagaHux KnieHToM 4um noro
ABTOpU30BaHUMK KopucTyBadaMm abo Bif iXHbOro iMeHi; (b)
CTOCy€eTbCA (hakTMYHOro 4n nepenbavyBaHOro MOpPYLUEHHS
BMHAXOAiB, TEXHOMOTIN abo MeToAIB, AKi LUMPOKO NOLUMPEHO
HenNiLEH3INHO BUKOPUCTOBYKOTLCA TPETiMM ocobamu B TOM
yac, konu KnieHT Bukopuctosysas Nocnyru MNignucku; abo (c)
iHWMM 4MHOM nignagae nig 3000B’sA3aHHA KnieHTa wono
BiglWKoaQyBaHHA 3rigHo 3 Pospinom 8.2. Y pasi 6yab-akoi
dakTnyHoi MpeTeHsii woao nopyLueHHs abo skwo y KomnaHii
€ nigcTasn BBaxaTw, Lo Taka NpeTeHsia Moxe OyTv nogaHa,
KomnaHis MoXe Ha BriacHWin po3cypq i 3a BriacHUM paxyHOK
abo (a) oTpymaTn npaBa, HeobOXigHi ANst NPUNMHEHHsT abo
YHUKHEHHS! NMopyLleHHsi, abo (b) BHocutn Byab-aki 3MiHM g0
Mocnyr MNignuckn, pekoMeHaoBaHi KOHCYNbTaHTOM KomMnaHir,
Wo6 yHWKHYTK nopyLueHHst npae TpeTix Ocib, npu uboMy 3a
yMOBM, SKWO OyAb-sika Taka 3MiHa CyTTEBO 3MEHLUyeE
yHKUiOHanNbHICTb i UiHHICTE [Mocnyr MMignucku B uinomy,
KnieHT moxe npoTsirom ges’siHocTa (90) AHIB Nicnsi BHECEHHS
KomnaHieto Takoi 3MiHM posipBaTy Lo Yroay, nosigoMmBLLN
KomnaHito, i oTpumatu BigwkodyBaHHA nepeannadeHnx
nnaTexis BignosigHo Ao ymoB Po3sginy 10.7(d) abo (c)
npunuHnTK Nignucky KnieHta Ha ui Mocnyru Mignucky nicns
30-4eHHOro MMCbMOBOrO MOBIAOMMNEHHS Ta BiAllkogyBaTu
nepegnnadveHi nnatexi BignosigHo go Posaginy 10.7(d). Y
ubomy Posgini 8.1 3asHaveHo eguHuii 3acib npaBoBOro
3axucty KnieHTa Ta noBHy BignosiganbHicTb Komnawii 3a
OyOb-sKi WKoQY Ta NMoHeceHi 36UTkn Byab-AKOro xapakrepy,
WO BMHUKNM abo noe’s3aHi 3 Oyab-sIkKMM (DaKTUYHUM 4u
nepea6ayyBaHUM NOpyLUeHHAM OyAb-sIKMX aBTOPCbKMX Npas.,
naTeHTiB, KOMepuiHOI  TaeMHuMui 4u  iHwux [pas
IHTenekTyaneHoi BnacHocTi 6yap-skoi TpeTboi Ocobu.

8.2 Customer shall indemnify, defend and hold
harmless Company and its Affiliates and their respective
employees and agents from and against any loss, cost,
damage or expense (but specifically excluding attorneys’ fees
and costs) in respect of any Claim that relates to (a) Customer
Data or any other content or materials provided by Customer

8.2 KnieHT BigLwwkoaye, 3axMcTuUTb Ta 3BiNbHUTL KoMnaHito Ta
il AdpininoBaHmx oci6 Ta ixHix BigNOBIAHWMX NpaLiBHMKIB i
areHTiB Big Oyab-sikMX BTpaT, BATpAT, 36uTkiB abo BuaaTkis
(32 BMHATKOM roHOpapiB | BUTpAT Ha afBoKaTiB) Wwoao Oyab-
akoi MNpeTeHsii, aka ctocyeTbes (a) QaHux KnieHta ymn 6yab-
SIKOrO iHLLIOro BMICTY YM MaTepianis, HagaHux KnieHTom, noro
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or its Affiliates or Authorized Users or (b) the use by Customer
or its Affiliates or Authorized Users of the Subscription
Services or Company IP in breach of this Agreement or in
violation of applicable Law or third party rights.

AdpininosaHumu ocobamu un ABTOpPM30BaHMMM
KopucTyBayamun, abo (b) BukopuctaHHsi KnieHTom, 1ioro
AdpininosaHumu ocobamu un ABTOpPM30BaHMMM

kopuctyBadamu [locnyr T[lignucku un IB  KomnaHil B
NnopyLUeHHs Uiei YroaM 4m umHHoro 3akoHopascTBa abo
npasa TPeTiX ocib.

8.3 As a condition to the obligations of the
indemnifying party under either of Sections 8.1 or 8.2 above,
the indemnified Person shall: (a) promptly notify the
indemnifying Party of any Claim for which indemnity will be
sought; provided that no delay in providing such notice shall
relieve the indemnifying Party of any liability or obligations
hereunder except to the extent the indemnifying Party has
been prejudiced by such delay; (b) permit the indemnifying
Party to assume control of the defense and settlement of such
Claim with counsel of its choosing; and (c) provide
cooperation reasonably requested by the indemnifying Party
in investigating and defending such Claim, at the
indemnifying Party’s expense (provided that the indemnified
Person shall not be entitled to compensation for time spent
providing such cooperation). The indemnified Person shall
have the right to participate in (but not control) the defense of
any such Claim, at its sole cost and expense, using counsel
of its choosing.

8.3 Ak ymoBa BMKOHaHHS 3060B’13aHb CTOPOHMU, IO Hagjae
BiJLLKOAYBaHHs, BignosigHo Ao Oyab-sikoro 3 Pospainie 8.1
a6o 8.2 Buuwe, Ocoba, sika OTpUMYeE BiALIKOAYBaHHS,
noBuHHa: (a) HeramHo noBigomMuTM CTOPOHY, sika Hagae
BilWKOAQYBaHHSA, npo Oyab-aky [lpeTeHsilo, 3a sKow
BMMaraeTbCsl BiALWIKOOYBaHHS; 3a YMOBW, LWO XoAHa
3aTpyMKa B HadaHHi Takoro MOBiAOMIIEHHS He 3BiNbHsE
CTopoHy, slka Hapgae BigwkogyBaHHsi, Big Oyab-skoi
BignoBiganbHOCTi abo 3060B’A3aHb 3a UMM [oroBopoM, 3a
BMHATKOM BWMNafgKiB, KONW Taka 3aTpuvMKa 3aBfana LUKoAM
CropoHi, sika Hagae BigwkoayBaHHs; (b) 4o3BonuTu CTOpPOHI,
fika Hagae BiOWKOOYBaHHSA, B3ATM Ha cebe KOHTponb 3a
3axMCTOM i BperynoBaHHsaM Takol NMpeTeHsil 3a gonomoroo
obpaHoro Heto agBokaTa; Ta (c) 3abe3nedyBaTu cniBnpauto,
AKy obrpyHToBaHo Bumarae CTopoHa, WO Hajae
BiALUKOAYBaHHS, Y po3crigyBaHHi Ta 3axucTi Takol NMpeTeHsii
3a paxyHok CTOpoHM, Sika Hafae BiALKOAYBaHHSA (32 yMOBW,
wo Ocoba, sika OTpUMY€E BiALUKOAYBaHHSA, He Mae npasa Ha
KOMMEHcaLilo 3a 4Yac, BUTpaYeHUNn Ha HagdaHHSA Takol
cnienpaui). Ocoba, sika oTpMMye BigLLKOAYBaHHS, Mae NPaBo
O6paTtu yyacTb (ane He KOHTPOMBaTK) y 3axucTi byab-aKoi
Takoi [lpeTeHsii 3a BnacHWA paxyHOK, BUKOPUCTOBYIOUU
obpaHoro Heto agBokarta.

9. LIMITATIONS OF LIABILITY.

9 OBMEXEHHA BIAMNOBIOANIBHOCTI

9.1 EXCEPT FOR LIABILITY ARISING FROM
A WILLFUL OR INTENTIONAL BREACH OF SECTION 11
(CONFIDENTIALITY) OR FROM A BREACH OF SECTION
12 (PROPRIETARY RIGHTS), IN NO EVENT WILL EITHER
PARTY BE LIABLE TO THE OTHER FOR ANY LOSS OF
DATA, LOSS OF BUSINESS OR PROFITS, OR ANY
OTHER SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL LOSSES OR DAMAGES OF ANY
SORT, WHETHER OR NOT SUCH DAMAGES ARE
FORESEEABLE, ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT.

9.1 3A BUHATKOM BIAMOBIAANBHOCTI, LLO NMOXOANTb
Bl YMUCHOIO ABO 3J1ICHOIO NMOPYLWEHHA PO34INY
11 (KOH®IOEHLINHICTb) ABO MOPYLIEHHA PO3AINY
12 (MPABA BJIACHOCTI), >KOOHA CTOPOHA HE HECE
BIOMNOBIJAIIbHOCTI TEPE[ [IHWOK 3A BY[Ob-AKY
BTPATY OAHVX ABO BTPATY BIBHECY ABO MNPUBYTKIB
ABO bY[b-AKI [HLWI CHELIAJBbHI, LUTPA®HI, HEMPAMI,
BUMAOKOBI ABO TMOBIYHI 3BUTKW ABO LWKOAOY BY[b-
AKOro Bumay, HE3SANEXHO TO, YN TAKU 3BUTKU
MNEPEOBAYEHI Y HI, BUHUKAKOYI 3A LIIEIO YITOAoko
ABQO Y 3B'A3KY 3 HEIO.

9.2 COMPANY’S AGGREGATE LIABILITY
TO CUSTOMER ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT, WHETHER IN CONTRACT,
TORT (INCLUDING NEGLIGENCE) OR OTHERWISE,
SHALL IN NO EVENT EXCEED THE TOTAL
SUBSCRIPTION FEES ACTUALLY PAID BY CUSTOMER
TO COMPANY UNDER THIS AGREEMENT DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE
DATE ON WHICH THE APPLICABLE CLAIM OCCURRED.
INSOFAR AS APPLICABLE LAW PROHIBITS ANY
LIMITATION ON LIABILITY HEREIN, THE PARTIES AGREE
THAT SUCH LIMITATION WILL BE AUTOMATICALLY
MODIFIED, BUT ONLY TO THE EXTENT SO AS TO MAKE
THE LIMITATION COMPLIANT WITH APPLICABLE LAW.

9.2 CYMAPHA BIOMOBIOANBHICTE KOMMAHIT MEPER
KMIEHTOM, LLO BUHUKAE 3A LIEIO YIOOOK ABO Y
3B'3KY 3 HEK, Y4 TO [OOrOBIPHA, [EMIKTHA
(BKIMIOYAKOUM HEABATICTb) ABO 3 IHLIMX MIACTAB, Y
YXOOHOMY PA3I HE MAE MEPEBULLYBATY 3ATAMBHY
MNATY 3A MIOMUCKY, WO ®AKTUYHO CINAYEHA
KMIEHTOM KOMMAHIT 3A YrOogol MPOTArOM 12
(OBAHAIUATY) MICSALIB, WO BE3MOCEPEAHLO
MEPEOYBANM ~ OATI BWHWKHEHHSI  BIOMOBIOHOI
MPETEH3. Y  BWMNAOKY, SKWO  YMHHE
3AKOHOIABCTBO 3ABOPOHSIE BY/Ib-AKE
OBMEXEHHS! BIOMOBIOANBHOCTI, BUSHAUYEHE B LiIM
Yrofl, CTOPOHM [OMOBMSIOTLCH, WO TAKE
OBMEXEHHSI BYOE ABTOMATWYHO 3MIHEHO, ANE
JMWE B TIM MIPI, LWOB BIOMOBIOATV BMMOIAM
YMHHOIO 3AKOHOOABCTBA.

9.3 THE LIMITATIONS OF LIABILITY AND
DAMAGE EXCLUSIONS CONTAINED IN  THIS
AGREEMENT WILL APPLY REGARDLESS OF THE
SUCCESS OR EFFECTIVENESS (OR LACK THEREOF) OF
ANY REMEDIES PROVIDED HEREIN. THESE
LIMITATIONS AND EXCLUSIONS ARE REFLECTED IN
THE PRICING OF THE SUBSCRIPTION SERVICES AND
SUPPORT SERVICES, AND THEY REPRESENT AN
AGREED ALLOCATION OF RISK BETWEEN THE PARTIES
AND ARE AN ESSENTIAL PART OF THIS AGREEMENT.

9.3 OBME>KEHHA BIONOBIOAJIBHOCTI TA
BVKIMIOYEHHA  BIOWKOOYBAHHA ~ 3BUTKIB,  AKI
MICTATBCA Y UM Yrofl, 3ACTOCOBYKOTbCA

HESATEXXHO BIA YCMIXY ABO E®EKTUBHOCTI (ABO iX
BIACYTHOCTI) BYOb-AKMX 3ACOBIB TPABOBOIO
3AXUCTY, NMEPEOBAYEHMX YIOAORO. LIl OBMEXEHHA
TA BUKMKOYEHHA BIOOBPAXEHO B LIIHAX MOCHYr
MAnmcKu TA CEPBICIB MIATPUMKW, | BOHU ABNAKOTb
COBOIK  Y3rOMKEHUA  PO3MOAIN  PU3MKY MDK
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CTOPOHAMU TA € BAXIIMBOK YACTUHON LIE]
yrogu.

9.4 ANY ACTION BY EITHER PARTY
RELATED TO AN ACTUAL OR ALLEGED BREACH OF
THIS AGREEMENT BY THE OTHER PARTY, OTHER THAN
A WILLFUL OR INTENTIONAL BREACH OF SECTION 11
(CONFIDENTIALITY) OR A BREACH OF SECTION 12
(PROPRIETARY RIGHTS), MUST BE COMMENCED
WITHIN TWO YEARS AFTER THE DATE ON WHICH THE
BREACH IS DISCOVERED. ANY ACTION NOT BROUGHT
WITHIN THAT TWO-YEAR PERIOD SHALL BE BARRED,
WITHOUT REGARD TO ANY LONGER LIMITATIONS
PERIOD SET FORTH IN ANY APPLICABLE LAW OR
STATUTE.

9.4 BYOb-AKl Ol KOXXHOI CTOPOHW, MOB'A3AHI 3
OAKTUUHM ABO MOXINVBUM TMOPYLUEHHAM L€
yrogm HWOK CTOPOHOI, KPIM YMUCHOIO ABO
3MNICHOro MNMOPYLLIEHHA Po3amny
11(KOH®IAEHUIMHICTL) ABO TMOPYLWEHHA PO3AINY
12(NMPABA BJIACHOCTI), MOBWHHI BYTU 3OINCHEHI
NPOTATroOM OBOX POKIB MICIIA OATU BUABIEHHA
MNOPYLEHHA. HE OOMYCKAKOTbCA bYAb-AKI TO30BW,
WO HE MNOOAHI MPOTANOM TAKOIro [ABOPIYHOIO
MNEPIOCAOY, BE3 YPAXYBAHHA BYOb-AKOIro JOBLUOIO
MEPIOOY MO30BHOI JABHOCTI, BCTAHOBJIEHOIO B
BYOb-AKOMY 3ACTOCOBHOMY 3AKOHOJABCTI ABO

KOJOEKCI.
10. Subscription Period, Renewals, Termination and 10 MMepion niANWCKW, NPOAOBXEHHS, NPUNUHEHHA Ta
Suspension. NPU3YNUHEHHS.
10.1. Company makes the SaaS Services available on a | 10.1 Komnanisa Hagae lMocnyrn SaaS y dopmi nignuckn, a
subscription basis, and Customer is purchasing a | KnieHT kynye nignucky Ha goctyn go lNMocnyr nignuckm Ta ix

subscription to access and use the Subscription Services
upon the terms and conditions set forth in this Agreement, for
the Subscription Period specified in the Order Form. Neither
Party may terminate a Subscription Service or Support
Services for convenience prior to the end of its Subscription
Period.

BUKOPUCTAHHS HA YMOBAaX, BUKIageHuX y Uin Yrogi, npoTarom
Mepiogy MMignuckn, 3a3HayeHoro y Popmi 3aMOBMEHHS.
XKogHa 3i CTopiH He Mae npaBa MPUNWHUTU 3@ BRACHUM
G6axxaHHsM gito Mocnyr nignucku ado CepsiciB nNigTpMMKn Jo
3akiH4eHHs1 [Nepioay nignucku.

10.2.  This Agreement commences on the Effective Date
and continues until all subscriptions hereunder have expired
or have been terminated. Upon expiration of the initial
Subscription Period, Customer’'s subscription to the
applicable Subscription Services and Support Services, and
the term of this Agreement, shall automatically renew for one
additional period equal to 365 days, at Company’s then-
current subscription price stated on Company web-site
www.creatio.com_on the first day of such next renewal,
unless either Party notifies the other Party no later than thirty
(30) days prior to the scheduled renewal date that it is
electing not to renew this Agreement, in which case the
subscription and the term of this Agreement shall end upon
the expiration of the then-current Subscription Period.

10.2 Ua Yroga HabyBae YmMHHOCTI 3 laTh HabpaHHSA YMHHOCTI
Ta Jie A0 3aKiH4eHHs TepMiHy Ail BCIX MNigNMCOK 3a Uieto
Yrogoto abo ix npunuHeHHs. Micnsa 3akiHYeHHs MOYaTKOBOrO
Mepiogy nignucku, nignucka KnieHta Ha signosigHi MNocnyru
nignuckn Ta CepBicv MiATPUMKKM, a TakoX TepMiH aji uiei
Yroam aBTOMaTM4HO MPOOOBXKYHOTLCS HAa OOWH A0OATKOBUIA
nepiog, Wo [JopiBHE 365 AHAM, 3a MOTOYHOK LiHO
nignuckn KomnaHii, wo 3asHavyeHa Ha Beb-canti Komnanii
www.creatio.com y Nepwuin OeHb TaKOro HAaCTYMHOro
MOHOBIEHHS, SKWO >XoAaHa i3 CTOpiH He MOoBIJOMUTL iHLLY
CtopoHy He nisHiwe Hix 3a Tpuausate (30) gHiB Ao
3annaHoOBaHOI AaTy NOHOBIEHHS MPO Te, LU0 BOHAa BUpILLye
He MOHOBIOBaTK L0 Yrogy, y TakoMy BMNaAKy nmignucka ta
TepMiH Ail uiel Yrogu 3akiH4yeTbCca Micns  3akiHYeHHs
notoyHoro epiogy niganucku.

10.3.  Either Party may terminate this Agreement by notice
if the other Party breaches any material term of this
Agreement and fails to cure such breach within thirty (30)
days after receipt of notice of the breach from the non-
defaulting Party. Any such termination shall be without
limitation of any other right or remedy available to the
terminating Party.

10.3 Byab-sika 3i CTOpiH MOXe po3sipBaTy Lo Yrogdy LUsSXoM
CrOBIiLLEHHS, AKWO iHwa CTopoHa Aonyctuna MopyLUEHHs
6yOb-AKoi iICTOTHOI YMOBW Ui€l Yroam Ta He BUMNpaBnsie Take
nopyLUueHHs npoTtsarom Tpuauaty (30) gHiB nicns oTpUMaHHs
noBiJOMMNEHHA Mpo nopylweHHs Big CTOpPOHW, sika He
nopywwuna ymoBu. byap-ake Take posipBaHHA  He
0obMexyeTbCsl iHWUMK npaBamMu 4M 3acobamm MPaBOBOroO
3axucTy, goctynHumu CTopoHi, sika posipsana Yrogy.

10.4. Upon ten (10) days’ notice to Customer, Company
may suspend the Subscription Services in whole or in part if
Customer fails to make when due any payment required
under this Agreement or under any other agreement entered
into by the Parties. Upon receipt of payment in full of all
overdue amounts, provided Customer is not otherwise in
breach of this Agreement or any other agreement entered
into by the Parties, Company shall promptly restore the
suspended Subscription Services. Company may also
suspend the Subscription Services in whole or in part if
Customer otherwise breaches any term of this Agreement or
any other agreement entered into by the Parties and fails to
cure such breach within thirty (30) days after receipt of notice
of the breach from Company, until such time as the breach is
cured. Notwithstanding the foregoing, Company may
immediately suspend the Subscription Services, with or
without prior notice to Customer, in order to avoid or mitigate
irreparable harm to Company. Any suspension hereunder

10.4 3a ymoBu nonepegHboro nosigomneHHs KnieHta 3a
pecate (10) gHiB, KomnaHia moxe npusynuHutu lMocnyrm
NiANUCKM NOBHICTIO abo YacTKOBO, SKLWO KnieHT He 34iCHUTD
y BCT@HOBIMEHWN TepMiH OyAb-AkuiA  nnatik, SKui
BMMaraeTbCcs 3rigHoO 3 uieto Yrogoto abo Oyab-sKo iHLIOH
yrogoto, yknageHoto CtopoHamu. [licns oTpumaHHs onnatu
B NMOBHOMY 06Csi3i BCiX MPOCTPOYEHMX CyM, 3a YMOBW, LLO
KnieHT iHWuM YynHOM He nopyuwye uo Yrogy abo 6yab-siky
iHwy yrogy, yknageHy CtopoHamu, KomnaHis nosuHHa
HeravHo BIigHOBUTWM  nNpu3ynuHeHi [locnyrn  NiANUCKK.
KomnaHis Takox Moxe npusynuHutu [locnyrn nignucku
MOBHICTIO0 @60 YacTKOBO, AKLLO KNiEHT iHLIMM YMHOM nopyLuye
Oyob-aki ymoBM Uiei Yrognm abo Oyab-skoi iHWOi yroaw,
yknageHoi CTopoHamu, i He yCyBae Take MNOpPYLUEHHS
npotarom  Tpuauatm  (30) AHIB nicna  OTPUMMaHHSA
noBigoOMNeHHs nNpo nopyweHHs Big KomnaHii, [oku
nopyweHHss He Oyde ycyHeHo. HesBaxatouum Ha
BuLleckasaHe, KomnaHis Moxe HeramHo Npu3ynuHUTK
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shall be without limitation of any other right or remedy
available to Company.

Mocnyrn nignucku 3 nonepefHiM nosigomneHHsM KnieHta
abo 6e3 Hboro, Wob YHUKHYTN abo 3MEHLUMTUN HEMNOMNpaBHY
wkoay Ans Komnadii. Byab-sike Mpu3ynuHeHHs 3a Uieto
Yrogoto He obmexye Oyab-siki iHWi npaBa uM 3acobu
NpaBoBOro 3axucTy, AoCTYnHi KomnaHii.

10.5. Either Party may terminate this Agreement
immediately upon notice to the other Party if the other Party
has a receiver or similar party appointed for all or substantially
all of its property, is declared insolvent by a court of
competent jurisdiction, ceases to do business in the ordinary
course, files a petition in bankruptcy or has a petition filed
against it in bankruptcy, becomes the subject of any court or
administrative proceeding related to its liquidation or
insolvency (whether voluntary or involuntary) that is not
dismissed within ninety (90) days, or makes an assignment
for the benefit of its creditors.

10.5 Byab-sika 3i CTOpiH MOXe HeraHO posipBaTtu Lo Yrogy
nicrns nosigomneHHst iHwoi CTopoHu, sKwo iHwa CTopoHa
Mae niksigaTopa abo aHanori4Hy CTOPOHyY, MPU3HaYeHy LLOAO
BCbOrO YM Mamxe BCbOro 1ii MawWHa, oOrosiolleHa
HEennaTocnpPoOMOXHOK CyAOM KOMMETEHTHOI HOPUCOMKLIT,
NPUMNUHAE CBOIO 3BMYaHY AisiNbHICTb 3a 1i OCHOBHUM BUAOM,
nogae KronoTtaHHA npo 6aHkpyTcTBO abo npoTn Hei
NoAaeTbCs KNONoTaHHA Npo 6aHKpyTCTBO, CTae NpeaMeToMm
OyOb-AKOro CygoBOro Y agMiHICTPaTUBHOIO NPOBAOXEHHS,
noe’siaHoro 3 i NiKBigauield 4YM HennaToCnPOMOXHICTIO
(mOBPOBINBLHO YW NPUMYCOBOID), SIKE HE 3aKpuTe NPOTAroM
Aes’siHocTa (90) AHiB, abo 34iMCHIOE NepeycTynKy Ha KOPUCTb
CBOIX KpeauTopiB.

10.6. Company may terminate this Agreement
immediately upon notice to Customer for breach of Section
15.

10.6. KomnaHis mMoxe npuvnuHUTK U0 Yrogy HerawmHo, 3a
yMOBW noBigomneHHa KnieHTa, y BUNagKy MopyLEHHS
Po3zginy 15.

10.7.  Upon the termination or expiration of this Agreement
for any reason:

(@) Company will terminate access to the
Subscription Services, and all rights and licenses granted by
Company pursuant to this Agreement shall terminate.

(b)  Customer shall pay all amounts that have
accrued and are owed hereunder within thirty (30) days
following any termination or expiration of this Agreement.

(©) Upon written request by Customer made
within thirty (30) days after the effective date of expiration or
termination and provided Customer has complied with
Section 10.7.(b), Company shall make available in format of
Company’s choice to Customer for download one or more
electronic files of any Customer Data stored in the
Subscription Services. After such thirty (30)-day period,
Company shall have no obligation to maintain or provide any
Customer Data unless otherwise agreed between the Parties
in respective Order Form with any Customer Data retention
for the period exceeding such thirty (30) days period to be
payable by Customer to Company at then current rates. After
that 30 (thirty) day or other agreed data retention period,
Company will delete or destroy all copies of Customer’s Data
in Company systems or otherwise in Company possession or
control, unless legally prohibited and excluding any copies of
Customer Data that may be retained on backup media
beyond the end of such period pursuant to Company’s then-
current back-up procedures.

(d) If this Agreement is validly terminated by
Customer pursuant to either of Sections 5.2, 7.2, 8.1 or 10.3
and Customer is in full compliance with all material terms and
conditions of this Agreement, Company shall within ten (10)
days following the effective date of such termination refund to
Customer all subscription fees previously paid by Customer
for the Subscription Services with respect to the then-
remaining portion of any prepaid but unused Subscription
Period.

(e) If requested by a Party, the other Party
shall promptly destroy or return to the requesting Party, as
directed, all of the requesting Party’s Confidential
Information, and other materials of the requesting Party in
such other Party’s possession or under its control.
Notwithstanding the foregoing, each Party shall be entitled to
retain any records to the extent it has been advised in writing
by counsel that such retention is required to comply with
applicable Law or regulation.

10.7 Micna npunuHeHHs abo 3akiHYeHHA TepMiHy Aii uiei
Yroau 3 6yab-AKOi NPUYNHK:

(a) KomnaHis npunuHute goctyn po [Mocnyr
nignuckn, i Bci npaBa Ta niueHsii, HagaHi KomnaHieto
BiANOBIAHO A0 Uiel Yroan, NPUNMHATL 4ito.

(b) KnieHT noBMHeH cnnatuTu BCi Cymu, SKi
HapaxoBaHi 4o crnnatu Ta € 3aboproBaHUMK 3rigHO 3 LEt0
Yrogoto, npotsarom Tpuauatn (30) gHiB nicna OyAb-sikoro
posipBaHHsi abo 3akiH4eHHs TepMiHy Aii uiei Yroam.

(c) 3a nucbmoBum 3anutom KnieHTta, nogaHum
npotarom TpuauaTu (30) AHIB nicns AaTy 3aKiHYEHHS CTPOKY
Ail 41 NpUnNuHeHHs, Ta 3a ymoBW, WO KrieHT JoTpUMYeTbCA
Pospiny 10.7(b), Komnanis Hagae KnieHTy goctyn y dopmari
3a Bubopom Komnawii ans 3aBaHTaxeHHs opHoro abo
GinbLue enekTpoHHUX darnie byab-akmx OaHnx KnieHTa, wo
36epiratotbea B [Nocnyrax nignucku. lMicnst Takoro TpuausaTu
(30)-aeHHoro nepiogy KomnaHis He 3060B’si3aHa 36epiratu
uM HapgaBaTu Oyab-aki [aHi knieHTa, $KWO iHWe He
norogkeHo Mk CTtopoHamu y  BignosigHin  dopmi
3amoBneHHsl, npu uUpboMy Oydb-sike 306epexeHHs [daHux
KnieHTa NpPOTSAroM nepiogy, Lo NepeBuLLYE Takuii TpUaLAaT
(30)-aeHHui nepiog, mae 6yt cnnadeHe KnieHtom KomnaHii
3a NoToYHUMK po3suiHkamu. MMicns uux 30 (TpuoudaTtu) gHiB
abo iHworo ysromkeHoro nepiogy 36epiraHHs OaHux
KomnaHis BuganuTte abo 3HMWKTL yci konii [JaHux knieHta B
cuctemax KomnaHii um WO 3HAXoOsATbCA iHWWUM YUHOM Y
BonoAiHHi abo nig koHTporem Komnawii, sKkwo ue He
3ab60pPOHEHO 3aKOHOM i 3@ BUHATKOM Oyab-sikux Konin JaHux
KnieHTa, siki MOXyTb 36epiraTvcsa Ha pe3epBHOMY HOCIT micns
3aKkiH4YeHHs1 Takoro nepioAy BiANOBIAHO OO AiloYMX Ha ToM Yac
npoueayp pesepBHOro konitoBaHHS KomnaHii.

(d) Axwo KnieHT npaBomipHO po3puBac Lo Yrogy
BignosigHo oo Po3zginie 5.2, 7.2, 8.1 abo 10.3 i KnieHt
MOBHICTIO AOTPUMYETBLCS BCIX iCTOTHUX MOSOXEHD | YMOB L€l
Yroan, KomnaHis npotarom pecsatu (10) gHiB nicna gatm
HabyTTa YMHHOCTI Takoro posipBaHHs noBepTae KnieHTy BCi
onnatu 3a nepegnnaty, padiwe cnnadveHi KnieHTom 3a
Mocnyrm nepegnnatu, MPOMOPLIAHO YacTuHi Oyab-sikoro
nepegnnaveHoro, ane HesukopucTaHoro lMepiogy mignuckw,
LLIO 3arMLLUBCA.

(e) 3a 3anmTom CtopoHM iHwa CTopoHa NOBUHHA
HEramHo 3HMWMUTM abo NOBEpPHYTM 3anuTytouinn CTOPOHI,
BiANOBIAHO 00 BKasiBOK, ycto KoHdigeHuiiHy iHdopmaLlito
sanutytoyoi CTopoHM Ta iHWI MaTepianu 3anuTyrYoi
CTopoHu, ki 3HaxoaaTbCs 'y BOMNOAiHHI abo nig ii KoHTponem.
HesBaxawum Ha BuLeBMKNageHe, koxHa 3i CtopiH mae
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Any provision of this Agreement which, by its nature, would
survive termination or expiration of this Agreement shall
survive any such termination or expiration.

npaeo 30epiratn 6yab-SAki 3anMcK B Til Mipi, B ikii BoHa Oyna
NMCbMOBO MNOBiJOMIIEHA PafgHWMKOM, WO Take 36epiraHHs €
HeobXiAHUM AN AOTPMMAaHHS YMHHOro 3aKOHO4AaBCTBa 4M
niA3aKOHHOro HOPMAaTUBHOTO aKTa.

Byab-sike NonoXeHHs Uil Yroam, ake 3a CBOIM XapakTepom
3anvwaTMMeTbCs B CUIi MIiCns NPUNMHEHHst abo 3aKiHYeHHsI
TepMiHy Ail uiel Yrogu, 3anuwatumMeTbesi B CUMi NiCns Takoro
NPUNMHEHHs1 abo 3aKiHYEHHs1 TEPMIHY gji.

11. Confidentiality.

11 KoHdigeHUinHicTb

11.1.  Each Party that receives Confidential Information of
the other Party agrees that, unless the disclosing Party gives
its prior written authorization, it shall not: (a) use such
Confidential Information other than for the purposes of this
Agreement; or (b) disclose any such Confidential Information
to any third Person except those directors, officers,
employees, Consultants and agents of the receiving Party
who are required to have such Confidential Information in
order to carry out the purposes of this Agreement and who
have signed a non-disclosure agreement or are otherwise
bound by confidentiality obligations in substance similar to
the provisions hereof. The receiving Party shall prevent the
unauthorized use, disclosure, dissemination or publication of
such Confidential Information using at least the same degree
of care that the receiving Party uses to protect its own
confidential information of a similar nature, but in no event
less than a reasonable degree of care.

11.1 KoxHa CropoHa, ska oTpumye KoHdigeHuinHy
iHcpopmaito iHWOT CTOPOHM, MOrOAXKYETLCA 3 TUM, LLIO, SIKLLO
CrtopoHa, sika ii poO3KpuBae, He Hagae nonepeaHboro
NMCbMOBOrO  [O03BOSly, BOHa He  MOBMHHA:  (a)
BUKOpUCTOBYBaTM Taky KoHdpigeHuinHy iHdopmauiio ang
iHWKMX Uinen, okpim sk Ana uinen uiei Yrogn; abo (b)
po3kpuBatn Oyab-aky Taky KoHdigeHuinHy iHdopmauito
Oygb-akin TpeTin Ocobi, 3a BWMHATKOM TWUX OUPEKTOPIB,
nocagoBmx 0Cib, CMiBpPOBITHWKIB, KOHCYNbTAHTIB Ta areHTiB
CropoHu-ogepxyBaya, AKi MOBUHHI matu Taky
KoHcpigeHUiHy iHopmauilo Ons BMKOHaHHA Uinen Uiel
Yrogn Ta €Ki nignucanu yrogy npo Hepo3rofiolweHHs abo
iHLIWUM YMHOM noB’si3aHi 30060B’sA3aHHAMM woao
KOHMIAEHUINHOCTI, 3a 3MiCTOM MOAIGHMMM 4O NOMOXEHb Liel
Yrogn. CTopoHa-ogepXyBad Mae 34iiCHIOBaTW 3axoau Mo
3anobiraHHio HecaHKLiOHOBaHOro BMKOPUCTaHHS,
PO3rOfIOLIEHHIO,  MOLUMPEHHI  4M  nybnikauii  Takoi
KoHdpigeHuUinHOT iHpopMaLii, BUKOPUCTOBYIOUM MPUHANMHI
TakMi camumi  CTynmiHb obBepexHocTi, skuni CTopoHa-
OofepxXyBay BUKOPWUCTOBYE [Ans 3aXMCTy CBOEI BracHOi
KOHpiAeHUiNHOI iHpopmaLii noaibHoro xapakrepy, ane Hi B
SIKOMY pasi He MeHLLEe PO3yMHOTO.

11.2.  The obligations of the Parties under Section 11.1
shall not apply to the extent of any disclosure required
pursuant to a duly authorized subpoena, court order, or
government authority, provided that the receiving Party has
provided prompt notice and assistance to the disclosing
Party prior to such disclosure, so that such Party may seek a
protective order or other appropriate remedy to protect
against disclosure.

11.2 3060B’'s3aHHss CTopiH BignosiaHo ao Posainy 11.1 He
3aCTOCOBYIOTLCS [0 06csAry 6yab-sIKoro po3ronoLeHHsl, ske
BMMaraeTbCA BiANOBIAHO 40 NOBICTKU B CyA, yXBanu cyay abo
JepXaBHoOro opraHy, 3a ymoBu, Lo CTopoHa-odepxyBad
Hajana HeravHe MoBiJOMIEHHst Ta gonomory CTOpPOHI, sika
po3kpuna iHopmaLito, 4O TaKOro PO3rosioLleHHs, LWob Taka
CTtopoHa Morna BvMMaratu 3axmcHOro npunucy abo iHwworo
BignoBigHOro 3acoby nNpaBOBOrO 3aXUCTy ANS 3axMCTy Bif
PO3roNnoLEHHS.

11.3.  Any breach of the confidentiality obligations set forth
in this Section 11 would constitute a material breach of this
Agreement, which the breaching Party acknowledges would
cause irreparable harm to the non-breaching Party, leaving it
without an adequate remedy at Law. As such, any such
breach shall entitle the non-breaching Party to injunctive
relief in addition to all other remedies, without necessity of
posting of a bond or other security in connection therewith.
The preceding sentence is not intended, nor shall it be
construed, to limit a Party’s right to dispute the factual basis
underlying any contention that it has committed any breach.

11.3 Bynb-sike nopyLUeHHs 3060B’13aHb wopao
KOHIAEHUMHOCTI, BUKNageHnx Yy ubomy Pos3gini 11,
CTaHOBUTMME CyTTEBE MNOPYLUEHHS Liel Yroau, sike, K BUSHae
CTtopoHa, WO nopywwuna, 3aBAacTb HEMOMpaBHOI LUKOAM
CTopoHi, sika He mopyluuna, 3anuwmeLm ii 6e3 HanexHoro
3acoby NpaBOBOro 3axMCTy 3rigHo 3 3akoHO4ABCTBOM. Taknum
YnHOM, Oyab-sike Take nopyLlieHHs aae npaBo CTOpOHi, sika
He nopyLuye, Ha cyaoBy 3ab0pOHyY Ha 40AATOK A0 BCiX iHLLNX
3acobiB npaBoBoro 3axucty, 6e3 HeobXigHOCTi BHECEHHS
3acTaBM 4M iHWOro 3abe3neyeHHs y 3B'SI3KY 3  LUWM.
lMonepedHe pevyeHHA He Mae Ha MeTi | He MOBUHHO
TryMaumTucst ik obmexeHHst npaBa CTOPOHM OcKapXXyBaTu
dakTn4yHy niacrtaBy, fka NEXWTb B OCHOBI Oyab-sIkoro
TBEPOKEHHS MNpo Te, WO BOHa BuYMHUNA Oyab-sike
NOpPYLLEHHS.

11.4.  This Section 11 will remain in effect during the term
of this Agreement and for a period of five (5) years following
termination or expiration of this Agreement for any reason,
except with respect to any Confidential Information of
Company contained in or constituting Company Software, for
which this Section 11 will remain in effect indefinitely.

11.4 Uen Po3gin 11 3anuwaTtnMeTbCs YMHHUM MNPOTArOM
TepMiHy Aaii uiei Yrogm Tta npotarom n'atu (5) pokis nicns
npunuHeHHs abo 3akiHYeHHs TepMmiHy Aii uiei Yrogn 3 6yab-
SIKOI MPUYMHK, 3a BUHATKOM Oyab-akoi KoHdigeHuinHoi
iHpopmauii Komnadil, wo mictuteca B [lporpamHoMy
3abe3neyeHHi KomnaHii abo cTaHOBWUTL MOro 4YacTuHy, Ans
akmx uen Pos3gin 11 3anMwatmmMeTbCa YMHHUM  Ha
HEBU3HAYEHU TEPMIH.

11.5.  In the event that the provisions of this Section 11
are inconsistent with the provisions of any applicable non-
disclosure (or comparable) agreement separately executed

11.5 Y Bunagky, €KWo nonoxeHHa uboro Posginy 11
HECYMICHi 3 MONOXeHHAMN Byab-sIKOi BigNoBIigHOI yroan npo
Hepo3ronoLweHHs  (abo  cniBcTaBHOI  yroau), OKPEMO
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by the Parties, then the terms of this Section 11 shall govern

yknageHoi CtopoHamu, ymoBu uboro Posginy 11 marotb

with respect to Confidential Information disclosed in | npeBanoBaTM cTocoBHO KoHdigeHUiiHOT  iHcbopMmalii,
connection with the subject matter of this Agreement. PO3KPUTOI Y 3B’A3KY 3 NpegMeToM i€l Yroau.

12. Proprietary Rights. 12 _MawnHosi npasa

12.1. As between the Parties, all Intellectual Property | 12.1. Y BigHocuHax mix CrtopoHamu Bci [MpaBa

Rights in and to any Customer Data and Customer
Extensions are and shall remain the sole property of
Customer and its Affiliates, as applicable, and Company shall
acquire no right of ownership or use with respect thereto,
except that Company and its Affiliates and their respective
employees and agents shall have the right to reproduce,
modify, use, host, transmit and display the same in
connection with Company’s provision of the Subscription
Services and Support Services.

iHTenekTyanbHOi BracHocTi Ha Oyab-aki [ani KnieHta Ta
HanawTtysaHHA KnieHTa € Ta 3anuwaTnuMyTbCs BUKITIOYHOIO
BnacHictio KnieHta Ta noro AdininoBaHux ocib, sk
3acTOCOBHE, i KomnaHis He HabyBae oaHUX NpaB BracHOCTI
YN BUKOPUCTAHHS LLOAO HUX, 32 BUHATKOM Lo KoMnaHia Ta it
AdpiniioBaHi ocobu Ta ixHi BignosigHi cniBpobiTHUMKM Ta
areHTM  MalTb  NpaBO  BiATBOpIOBATM,  3MIiHIOBATW,
BMKOPWCTOBYBATH, po3miLLyBaTy, nepegasatu Ta
BigobpaxaTn BulleHaBedeHe Yy 3B'A3KY 3 HagaHHAM
KomnanHieto Mocnyr nignucku Ta CepB.iciB NigTPUMKHN.

12.2. As between the Parties, all Intellectual Property
Rights in and to the Company IP are and shall remain the sole
property of Company and its Affiliates and their respective
licensors, as applicable, and Customer shall acquire no right
of ownership or use with respect to any Company IP except
for the limited license right specified in Section 4. Without
limiting the foregoing, Customer acknowledges that the
Company Software and SaaS Services and the inventions,
know-how and methodology embodied therein are
proprietary to, and are the valuable trade secrets of,
Company and its Affiliates and licensors, as applicable, and
that the Company Software constitutes Confidential
Information of Company.

122 Y crocyHkax Mk CtopoHamu BCi  [lpaBa
iHTenekTyanbHoi BnacHocti Ha |IB  Komnawii € Ta
3anuaTMMyTbCa BUKIMIOYHOK BnacHicTio KomnaHdii Ta 1T
AdiniioBaHnx oci6 Ta ixHix BigNOBIAHMX niUeH3iapiB, sK
3aCTOCOBHE, | KnieHT He HabyBae »ogHMX NpaB BMACHOCTI Ym
BUKOPUCTaHHSA Wwoao Oyab-skoi IB KomnaHii, 3a BUHSATKOM
obMmexeHoro niueHsinHoro npaea, 3asHaveHoro B Po3aini 4.
He obmexyioun Buwe3asHadeHe, KnieHT BusHae, LWwo
MporpamHe 3abesnedeHHs Komnawii Ta MNocnyrn SaaS, a
TaKoX BTifMleHi B HUX BMHAaxodu, HOy-xay Ta MeTogororis €
BMACHICTIO Ta € LjiHHOK KOMepLiiHOI TaeMHUueto, KomnaHil
Ta ii AdininoaHux ocib i niyeHsiapi, sk 3aCTOCOBHE, i LLO
MporpamHe 3abe3neyeHHs KomnaHii € KoHdigeHuinHoo
iHdopmauiero KomnaHii.

12.3. Customer, Customer’s Affiliates or Authorized Users
may from time to time provide Company with suggestions,
comments, recommendations and/or feedback regarding the
SaaS Services and/or Company’s related technologies
(“Feedback”). Any and all Feedback is and shall be given
entirely voluntarily and without compensation. As between
the Parties, all Feedback shall be exclusively owned by
Company and Company shall be freely entitled to reproduce,
prepare derivative works of, disclose to third Persons, display
and perform (publicly or otherwise), sell, lease, license,
distribute, and otherwise use and exploit any and all such
Feedback, at its sole discretion, without obligation or liability
of any kind to Customer or to any other Person.

12.3 KnieHT, AdininosaHi ocobu KnieHta abo ABTopusoBaHi
KOpUCTYBa4di MOXYTb 4ac Big 4Yacy HagaBaTu KomnaHil
npono3uii, KoMeHTapi, pekomeHgauii Ta/abo Bigryku woao
Mocnyr SaaS Ta/abo noB’szaHMx TexHomori KomnaHii
(«Bigryk»). byap-skun  Bigryk Hagaetbca i NOBMHEH
HaJaBaTUCb BUKMIOYHO [0OpoBiNbHO Ta 6e3 Gyab-skoi
KoMneHcauji. Y BigHocuHax mix CTopoHamu Bci Bigryku
Hanexatb BUkntoyHo KomnaHii, i KomnaHis mae npaBo BinbHO
BiATBOPIOBaTM, CTBOPIOBATW MNOXigHIi poboTu, po3KkpuBaTtu
TpeTim Ocobam, OEMOHCTPYBATN Ta BUKOHyBaTK (MyGnivyHO
Y4 iHWWMM uYMHOM), npodaBaTW, 34aBaTM B OpeHAay,
niueHsysaTy, noLumptoBaTtu Ta iHLIM YYHOM
BMKOPMCTOBYBATU Ta BUKOPUCTOBYBaTW Oydb-Ki Ta BCi Taki
Bigryku Ha BnacHui poscyn, 6e3 6yab-sikux 3060B’s13aHb Un
BignosiganbHocTi nepen KnieHToMm un 6yab-sKOHO iHLUIO
Ocobot.

13. Force Majeure. If either Party is unable to perform
any obligation (excluding any payment obligation) under this
Agreement because of any matter beyond that Party's
reasonable control, such as any act of God, lightning, flood,
exceptionally severe weather, fire, explosion, war, civil
disorder, industrial disputes (whether or not involving
employees of either Party), acts of local or central
government or other competent authorities, problems with
telecommunications providers, hostile network attacks,
issues caused by Third Party Application or other events
beyond a Party’s reasonable control (each, a “Force Majeure
Event’), that Party will have no liability (including any
obligation to issue refunds or credits) to the other for such
failure to perform; provided, however, that such Party shall
resume performance promptly upon removal of the
circumstances constituting the Force Majeure Event.

13. ®opc-maxop. Akwo Oyab-ska 3i CTopiH He B 3Mmo3i
BUKOHATK Byab-sike 3000B’A3aHHSA (32 BUHSATKOM Oyab-sIKUX
3000B’A3aHb LL0J0 onnaTtu) 3a Lieto Yrogoto Yyepes Oyab-sky
06CcTaBuHY, LLO BUXOAUTL 38 MeXi PO3YMHOrO KOHTPOIHO L€l
CropoHu, Hanpuknag Oyab-sike CTuUxiiHe nuxo, Grnvckaska,
NoBiHb, HAA3BUYaHO CyBOpa Norofa, noxexa, Bubyx, BilHa,
UMBINbHI 3aBOPYLLUEHHS!, TPYOOBI Cynepeyky (HesanexHo Big
TOro, YN CTOCYITbCA CniBPObITHWKM Byap-akoi 3i CTopiH), Aii
MICLLeBOro Y/ LIeHTParnbHOro ypsay UM iHLIMX KOMNETEHTHUX
opraHis, Nnpobnemu 3 TenekomyHikauinHMMK NpoBangepamu,
BOPOXi MepexeBi aTaku, Npobnemu, BUKIUKaHi 3acTocyHKOM
TpeTboi 0cobu abo iHWi nodii Nno3a Po3yMHUM KOHTPONEM
CtopoHun  (koxHe 3 Hux €  «Popc-MaxopHUMK
obcraBuHamuy»), ua CTOopoHa He HECTUME KOOHOI
BigNoBiAanbHOCTI (BKMOYHO 3 Oyab-SkMM 3060B’sA3aHHSM
NnoBepHyTM KowTu abo HagaTu CepBiCHI KpeauTw) nepen
iHWIOK 3a Take HEeBMKOHaHHHA; O4HaK, 3a YMOBM, WO Taka
CrtopoHa MOBWHHA BIOHOBUTW BWKOHAHHSI HEramHo mnicns
YCYHEHHs1 0OCTaBMH, LU0 CTaHOBMATb Popc-Maxop.

14. Publicity. Customer hereby grants Company the
right to issue a press release announcing that Customer has

14. [yb6niyHictb. Uum KnieHt Hagae KomnaHii npaso
onybnikyBatu npec-peni3 i3 NoBiAOMIEHHAM Npo Te, WO
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become a customer of Company, and to reproduce and
display Customer's name, logo and trademarks on
Company’s website and in brochures, social media and other
marketing materials for the purpose of identifying Company’s
relationship with Customer. Except as provided in the
preceding sentence, all media releases, public
announcements and public disclosures by either Party
relating to this Agreement or its subject matter shall require
the mutual approval of the Parties.

KnieHT ctaB knieHTom KomnaHii, a Takox BigTBOpIOBaTU Ta
BigobpaxaTu iM’a, noroTun i ToBapHi 3Haku KnieHTa Ha Beb-
canTi KomnaHii Ta B Gpollypax, couianbHUX Mepexax Ta
iHLWIMX MapKeTUHroBUX MaTepianax 3 MeTow iaeHTudikauil
BigHocuH KomnaHii 3 KnieHTom. 3a BUHATKOM BUnagkis,
nepenbayeHux y nonepegHbOMy peYeHHi, yci Megia-penisu,
nyoniyHi OronolleHHs Ta OMpuUNtogHEHHS Oyab-sKow  3i
CropiH, wo crocytoTbes Uiei Yrogn abo ii npegmerta,
noTpebyoTb B3aeMHOro cxaaneHHst CTopiH.

15. Additional Customer Representations and

15. HopatkoBi 3asBM Ta 3aneBHeHHs KnieHTa. KnieHT

Covenants. Customer shall, and shall ensure that its
directors, officers, employees, agents and Affiliates, at all
times (a) comply with all Laws applicable to this Agreement,
Customer’s performance of its obligations hereunder and use
of the Subscription Services and (b) not engage in any
activity involving the Subscription Services that violates any
Law, including any Trade Restriction (as defined below), or
may cause Company to violate any Law, including any Trade
Restriction. Customer represents and warrants to Company,
and covenants and agrees at all times, that none of it, its
Authorized Users, owners, subsidiaries and its and their
directors, officers, employees, agents and Affiliates is a
person or entity designated in or subject to any Law,
including Laws administered by the Office of Foreign Assets
Control of the United States Department of the Treasury, the
Export Administration Regulations administered by the
United States Department of Commerce, or Laws
administered by any other foreign, federal or state
governmental authority, imposing economic sanctions or
trade embargoes (“Trade Restrictions”) against countries
(“Embargoed  Countries”) and persons or entities
(“Embargoed Targets”). Without limiting the foregoing,
Customer is not and has never been an Embargoed Target,
owned or controlled, in whole or in part, by an Embargoed
Target, or conducted business in any Embargoed Country or
with any Embargoed Target. Customer has not received or
been offered any unlawful bribe, kickback, payment, gift or
thing of value from any of Company, its subsidiaries or its or
their directors, officers, employees or agents in connection
with this Agreement.

3000B’'A3y€TbCA Ta rapaHTye, WO Woro AMPeKTopu, Nocagosi
ocobu, cniBpobiTHMKM, areHTu Ta AdininosaHi ocobu 3aexan
(a) poTpumytoTbCA BCbOro 3akoHOA4aBCTBa, 3aCTOCOBHOIO A0
uiel Yroam, BukoHaHHsi KnieHTom cBoiX 3060B’A3aHb 3a Ljieto
Yrogoto, i BukopuctanHs MNocnyr nignuckm T1a (6) He 6epyTb
yyactb y Oyab-skin gisnbHOCTi, noB’sidaHini i3 Mocnyramm
nignuckun, sika nopyuwye Oyab-sike 3akOHOOABCTBO, Yy TOMY
yncni Oyab-siki ToproBenbHi OOMEXEHHsI (SIK BU3HAYeHO
Hwk4e), abo Moxe npu3BecTn A0 nopyllieHHs Komnawieto
Oyob-akoro  3akoHOO4aBCTBa, BKIMOYHO 3 Byab-sKMM
ToproBenbHUM obmexeHHAM. KnieHT 3asBnse Ta rapaHTtye
KomnaHii, a Takox 3000B’A3yeTbCA Ta NOrogxyeTecs B Oyab-
AKAA Yac, WO aHi BiH cam, a TakoX >XoaeH 3 Woro
ABTOPMN30BaHMX KOPUCTYBaYiB, BITACHUKIB, JOYiPHIX KOMMaHin
Ta iXHi gupekTopu, nocagosi ocobu, cniBpobiTHWKK, areHTn
Ta adininosaHi ocobn He € Ii3NYHO UM OPUONYHOIO
ocoboto, Wo 3asHayeHa abo € npegmeToM  Oyab-SIKOro
3akoHodaBCTBa, BKMOYaouM  3aKOHOAABCTBO,  sike
aAMIHICTPYETbCA YNpaBniHHAM KOHTPOMO 3a iHO3EMHUMU
aktmBamm MiHicTepcTtBa piHaHciB CnonydeHux LTarTis,
MonoxeHHs NPo eKcrnopTHe yNpaBniHHS, sIKi 3aCTOCOBYIOTLCS
MinictepctBom  Toprini  Cnonyuyenux LlraTiB, abo
3aKkoHOOaBCTBO, sike 3aCTOCOBYKOTbCSA OyOb-AKUMU iHLIMMK
iHoO3eMHUMK, dedepanbHAMU YA OEepPXKaBHUMM OpraHamm
BNaau, O BCTAHOBMIOTL EKOHOMIYHI CaHKUii abo Toprose
embapro («ToproBenbHi 0OMEXEHHA») NpOTU  KpaiH
(«Kpainu, Ha ki nowmptoeTbest embapro») Ta isnyHMX Ymn
topnandHux ocib («O6’ekTn, Ha AKi NOLIMPIOETECA eMBapro»).
He obmexytoumn BuLie3asHaveHe, KnieHT He € i Hikonu He OyB
O6’ekTOM, Ha SKOrO MOLUMPKETLCS eMbapro, SKUM Bonogie
abo KOHTpOMHE, MOBHICTIO 4M YacTkoBo, OG’eKT, Ha SAKui
nowumptoeTbest embapro, abo BiB 6isHec y Byab-Akin kpaiHi, Ha
AIKy noLmptoeTbes embapro, abo 3 6yab-akum O6’ekToM, Ha
AKUA NoMploeTbest embapro. KnieHT He oTpumyBaB i He
NPOMOHYBaB XOOHWX HE3aKOHHWX xabapiB, BigkarTis,
nnaTtexis, NodapyHkiB 4u UiHHUX peden Big Komnanii, 1T
OOYIpHIX KOMMaHin abo il 4nM iXHiX AMpEeKTOpIB, NOCagoBUX
0cib, cniBpobIiTHXKIB Y1 areHTiB y 3B’s3KY 3 Lji€to Yrogot.

16. General Provisions.

16. 3aranbHi NONOXEHHSA

16.1.  Company shall have the right to modify any of the
terms or conditions of this Agreement from time to time,
provided that no such modification shall take effect until the
start of the next Subscription Period following Company’s
notice to Customer of such modification sent no later than
sixty (60) days prior to the start of such Subscription Period.
Customer’s failure to object to such modification and/or
terminate this Agreement pursuant to Section 10.2 within
thirty (30) days after its receipt of such modification notice
shall constitute Customer’s acceptance of such modification.
Except as set forth in this Section 16.1, no waiver or
modification of any of the provisions of this Agreement shall
be binding unless in writing and signed by a duly authorized
representative of each Party. Any forbearance or delay on the
part of either Party in enforcing any of its rights under this
Agreement shall not be construed as a waiver of such right to
enforce the same for such occurrence or any other
occurrence.

16.1 KomnaHis mae npaBo 4ac Big 4acy 3miHoBaTh Oyap-ki
yMOBM Ui€i Yroanm 3a ymoBW, WO Taki 3MiHM He HabyayTb
YMHHOCTI OO0 noyaTky HacTtynHoro [lepiogy nignucku nicns
nosigomneHHs KomnaHii KnieHTy npo Taki 3MiHu He nisHiwe
HiX 3a wictgecaTt (60) gHiB go nodatky Takoro [Mepiogy
nignuckn. Akwo KnieHT He HagacTb BigMOBY MpPOTM Takol
3MiHM Ta/abo BMMOry Npo po3ipBaHHS Lieto Yroam BignosigHO
po Posginy 10.2 npotarom Ttpuauatm (30) AgHiB nicns
OTPUMaHHS! Takoro NoBIAOMEHHS MPO 3MiHy, Lie 03HavyaTume
3rogy KnieHTa 3 Takow 3MiHOW. 3a BWHATKOM BWNAafKiB,
BUKNageHnx y upomy Posgini 16.1, xxogHa BigmoBa abo
3MiHa Oyab-siKMX NMONoXeHb Uiel Yrogn He € 060B’A3KOBOIO,
SKWO BOHa He odopmneHa B NUCbMOBIA OpMi Ta He
nignucaxa HanexHum YMHOM YMNOBHOBaXEHUM
npeacTaBHUKOM KoxHOI 3i CTopiH. Byab-sike yTpMMaHHS Big
aii abo 3aTpumka 3 60Ky Oyap-akoi 3i CTOpiH y 3abe3neyeHHi
BUKOHAHHSA Oyab-sIkMxX CBOIX NpaB 3a LUielo Yrogow He
MOBMHHO TrymMayuMTuca $iK BigMOBa Big Takoro npasa
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NPUMYCOBO BMKOHYBATH il y TakoMy BMNagKy uv Oyab-sikomy
iHLIOMY BMNaKy.

16.2. This Agreement shall be governed by, and
construed in accordance with, the Law of Company’s country
of incorporation, without regard to its choice of Law principles.
Any litigation between the Parties concerning this Agreement
shall be subject to the exclusive jurisdiction of the state or
federal courts in Company’s country of incorporation. Nothing
contained in this Section 16.2 shall prevent either Party from
seeking injunctive relief from any court of competent
jurisdiction.

16.2 La Yroga perynioetbest Ta TInyMaduTses BignoBiaHO A0
3akoHogaBcTBa KpaiHu peecTtpauii KomnaHii, He3anexHo Big
il npuHumnie Bnbopy 3akoHopascTea. byab-aki cyaosi cnopu
mixx CTopoHamu oo uiel Yroam nignagatoTb Mg BUKITHOYHY
IOPUCOVKLIID AepxaBHUX abo denepanbHUX cyaiB y KpaiHi
peecTpauii Komnanii. Hiwo B ubomy Posgini 16.2, He
nepeLLKoaKae XogHivi i3 CTopiH BuMaratu cygoBoi 3a60poHM
B Oy[b-KOMY CyZi KOMNETEHTHOI FOPUCAMKLIT.

16.3.  Neither Party shall assign or otherwise transfer this
Agreement, or delegate any duty or assign or otherwise
transfer any right hereunder, including by operation of Law,
without the prior written consent of the other Party in each
case. Notwithstanding the foregoing, Company may freely
assign or otherwise transfer this Agreement without
Customer’s consent to any Affiliate or in connection with a
merger, corporate reorganization or sale of all or substantially
all of Company’s business or assets to which this Agreement
relates. Any purported assignment or transfer in
contravention of this Section 16.3 shall be null and void ab
initio. Subject to the foregoing, this Agreement will bind and
inure to the benefit of the Parties and their respective
permitted successors and permitted assigns.

16.3 XogHa 3i CTopiH He Mae npaBa nepeyctynatu abo
iHLWIK1M YMHOM NepedaBaTy Uto Yroay, abo generysatu 6yab-
AKi 060B’5I3kK, NepeycTynaTy abo iHWWMM YMHOM nepedaBaTu
Oyob-Aki MpaBa 3a Uujelo Yrogow, y TOMY uYuchi B cuny
3akoHogaBcTBa, 6e3 nmonepeaHbOi NMMCbMOBOI 3roau iHLOI
CTOpOHU B KOXXHOMY KOHKPETHOMY BMNagKy. Hessaxatoum Ha
BuLLe3a3HayeHe, KomnaHia Moxe BinbHO nepeycTynutu abo
iHLWMM YnHOM nepepatu Lo Yrogy 6e3 3rogm KnieHta Oyab-
sKin - AdpinioBaHin ocobi abo y 3B'A3ky 3i 3NUTTAM,
KOPMOpaTMBHOKO peopraHisauiclo Yn npojaxemM YCbOro 4u
npakTM4yHO BCbOro Oi3Hecy umM akTmBiB KomnaHii, skux
ctocyetbc  us  Yroga. byap-aka  nepepgbavyBaHa
nepeyctynka abo nepegava Bcynepey usomy Posginy 16.3
€ HeficHolo 3 camoro noyatky. BignosigHo go
BULLIEBUKIageHoro us Yroga 6yge 060B’A3KOBOO Ta YUHHOKO
Ha kopucTb CTOpiH Ta iXHiX BiANOBIAHMX NPaBOHACTYMHUKIB i
BUrogoHabysauis.

16.4. Unless otherwise specified in this Agreement, any
notice required or permitted to be sent under this Agreement
shall be sent, in English, in writing, by certified mail (return
receipt requested), overnight courier or personal delivery, to
Company or to Customer at the addresses for notices set
forth in the Order Form or as changed from time to time by
notice. Such notices shall be effective when received.

16.4 Axwo iHwe He 3a3HayYeHO B Ui Yrogi, Oyab-sike
NnoBiJOMINEHHS, $ke BMMaraeTbcsi abo [03BOMNSAETbCA
HagcunaTh 3rigHo 3 uieto Yrogow, mMae OyTu HapgicrnaHo
aHrMiNCbKOK MOBOLO, B MUCLMOBI (hOPMi pekoMeHAO0BaHNM
nuctom  (NOTpibHa po3nucka Npo  BPYYEHHS), HIYHUM
Kyp’epom abo ocobuctoro goctaskoto Komnanii abo KnieHTty
3a agpecamu Ans NOBiOOMMEHb, 3a3HayeHux y dopmi
3amoBneHHd abo 3a 4ac Big 4acy 3MIHEHUMM LLFISIXOM
NnoBiJOMIEHHS agpecamu. Taki NoBigoOMIEHHA HalyBalTb
YMHHOCTI nicna iX OTPUMaHHS.

16.5. If any one or more of the provisions of this
Agreement are for any reason held to be invalid, illegal or
unenforceable by a court of competent jurisdiction, the
remaining provisions of this Agreement shall be unimpaired
and shall remain in full force and effect, and the invalid, illegal
or unenforceable provision(s) shall be replaced by a valid,
legal and enforceable provision or provisions that comes
closest to the intent of the Parties underlying the invalid,
illegal or unenforceable provision(s).

16.5 Akwo byab-ake ogHe abo Kinbka NonoXeHsb Uiei Yroam 3
OyOb-AKOI MPUYMHWM  BU3HAETLCA CyAOM KOMMETEHTHOI
IOPUCOVKLT HeQiNCHUM, HE3aKoHHUM abo TakuM, Lo HE Mae
CWnu, peLuTa nonoxeHb Liei Yroam 3anvwatotbes 6e3 3MiH i
B MOBHI cuni, a HedilcHe, He3akoHHe abo Take (Taki), Lo He
Ma€e 3aKOHHOI CUIK, NOJOXKEHHST Mae (MatoTb) OyTu 3amMiHEHO
(3amiHeHi) AiNCHMM, 3aKOHHUM i TakuMm, WO Mae HpuanyHy
cuny, MNOMOXEHHSAM, sike (ki) Hambinble BignoeigawTb
Hamipam CTOpiH, WO nexaTb B OCHOBi HeAiCHOro,
He3aKoHHOro abo Takoro, LLI0 He Ma€e 3aKOHHOI CUIN.

16.6.  The headings and other captions in this Agreement
are for convenience only and shall not be used in interpreting,
construing, or enforcing any of the terms of this Agreement.
The words “including,” “include” and “includes,” and the
phrases “by way of example,” “such as” and “for example”
when used in this Agreement shall each be deemed to be

followed by the words “without limitation.”

16.6 3aronoBsku Ta iHLWWI Nig3aronoBku B Ui Yroai HaBedeHi
nuwe Ans 3pyYHOCTi Ta HE NOBUHHI BUKOPUCTOBYBATUCS AN
TIYMa4yeHHs1, pO3’siCHEHHs1 abo 3abe3neyeHHs1 BMKOHaHHSA
Oyob-akux  ymoB uiei  Yrogn. CrnoBa  «BKIHOYauny,
«BKIHOYA4YM» Ta «BKIOYAE», @ TAKoX hpasu «siK NpuKnagy,
«TaKi Ky | «<HanpuKnagy, Konv BOHW BUKOPUCTOBYIOTLCS B Ll
Yrogi, BBaXatTbCsa TaKMMU, L0 CYyNPOBOAXKYOTLCS CroBaMum
«6e3 0OMEXEHHSI».

16.7.  This Agreement does not create or evidence a
partnership, joint venture or any other fiduciary relationship
between the Parties. The Parties are independent, and each
has sole authority and control of the manner of, and is
responsible for, its performance of this Agreement. Neither
Party may create or incur any liability or obligation for or on
behalf of the other Party, except as described in this
Agreement.

16.7 Lis Yropga He CTBOPIOE Ta He NiaTBEPKYE NapTHEPCTBO,
crifnbHe MiaNpPUEMCTBO Y1 Oyab-aKi iHWIi OOBipYi BiQHOCKMHM
Mk CtopoHamn. CTOPOHU € He3aneXxHUmu, KoxHa Mae
NOBHOBaXXEHHSI Ta KOHTPOIb 3a BMKOHaHHSM Uiel Yroau Ta
Hece BignoBiganbHICTb 3a il BUkoHaHHs. XKogHa 3i CTopiH He
MOXe cTBoptoBaTM abo Opatm Ha cebe Oyopb-siky
BigNoBiAanbHICTb Y 3060B’A3aHHA Ans iHWoi CTOPOHW 4um
Bif 11 iMEHi, 3a BUHATKOM BMNaAKiB, onucaHux y Ui Yrogi.

16.8.  This Agreement constitutes the entire agreement
between Parties with regard to the subject matter hereof and

16.8 Lis Yroga siBnsie coboto noBHy yrogy Mixk CTopoHamu
wono i npegmeta  Ta 3aMiHe Oyab-sKki  nonepegHi
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supersedes any and all previous communications, whether
oral or written, as well as any previous memoranda of
understanding and side letters between the Parties with
respect to such subject matter. In the event of any conflict,
discrepancy or inconsistency between an Order Form and
this Agreement, the terms of the Order Form shall govern.
Neither the course of conduct between Parties nor trade
usage shall modify or alter this Agreement.

NepemMoBUHM, YCHi Y1 MUCbMOBI, a TakoX Oyab-ski nonepeHi
MemMopaHayMu Npo B3aeMOPO3YMiHHA Ta OO0AATKOBI NUCTU
mik CTopoHamu LoAo Takoro npegmeTa. Y pasi 6yab-akoro
KOHMiKTY, po3bixHOCTI abo HesignoBigHOCTI Mixx dopmoto
3amoBneHHA Ta uielo Yrogow nepesBary MawTb YMOBM
dPopmu 3amoBneHHs. AHi nosefiHka Mix CTOpoHamu, aHi
TOProBi 3B1Yal He 3MiHIOIOTb L0 Yroay.

16.9.  Any Order Form may be executed in counterparts,
each of which shall be deemed an original, and all of which
together shall constitute one and the same instrument. Any
Order Form may be executed and delivered by facsimile or
other electronic image transmission.

16.9 byab-sika Popma 3amoBreHHs1 Moxe ByTn odopmneHa
B eK3eMnnspax, KoXHa 3 SKMX BBaXXaETbCA OPUriHarnom, i BCi
BOHMW Pa30M CTaHOBMATb OOUH i TOM caMuUi JOKYMEHT. byab-
aka ®dopma 3amoBneHHss Moxe Oyt odopmneHa Ta
JOCTaBfneHa 3a [OoMoMOrol (hakCUMINbHOrO 3B'A3KY 4n
iHLLIOro enekTPOHHOIO 306paXKEeHHS.

16.10. Additional Annexes applicable only to the
Customers from the EU. For compliance ,with the EU Data
Act (Regulation 2023/2854), the Data Act Annex is available
at www.creatio.com/legal and incorporated by reference into
this Agreement.

16.10. [JopaTkoBsi 4oAaTKu, LLO 3aCTOCOBYHOTECS BUKIIOYHO
no KnientiB 3 €C. 3 metoro potpumanHa EU Data Act
(PernameHnt 2023/2854) Data Act Annex po3milieHo 3a
agpecoto www.creatio.com/legal Ta BkntoyeHo Jo Uiei Yroan
LUMSIXOM NMOCUITaHHS.

16.11. In case of any discrepancies English version hereof
shall prevail.

16.11 Y Bunagky Oydb-skmx posbikHOCTER,
aHIMINCbKOI0 MOBOK Ma€ NepeBaXkHe 3HaYEHHS.

TEKCT
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Annex 1
Service Level Agreement

Creatio
HNopaTtok 1

MonoxeHHs1 Npo piBeHb 06CNyroByBaHHA

This Service Level Agreement (this “SLA”) forms part of the
Master Subscription Agreement to which it is attached (the
“Agreement”) and sets forth certain supplemental terms and
conditions applicable to the availability of the Subscription
Services. Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

Lle MonoxeHHs nNpo piBeHb 06cnyroByBaHHSA (Len «SLA») €
YacTuHoto ['eHepanbHOI yroan nNpo nignucky, 0o siKoi BOHa
JopaeTbes («Yrogay), i BCTaHOBIIOE NEBHI AO4ATKOBI YMOBMU,
Lo cTocyloTbes AoctynHocTi Mocnyr nignuckn. AKWo iHwe
He BW3Ha4YeHO B LbOMYy [lonoxeHHi, Oyab-aKi TepmiHu,
HanucaHi 3 BenuKoi niTepn, BM3HadeHi B Yrodi Ta
BUKOPUCTaHI TYT, MaTUMyTb TaKe X 3Ha4YEHHs, SIK 3a3Ha4YeHO
B Yrogi.

Covered Services

Unless otherwise specified in the applicable Order Form, this
SLA applies to Customer’s paid subscriptions to Subscription
Services pursuant to an Order Form (“Covered Services”).

MokpuTi nocnyrun

AKuo iHWe He 3a3Ha4veHo Y BiANoBigHi ®opmi 3amMoBreHHS,
us Yroga npo piBeHb 06CNyroByBaHHsi 3aCTOCOBYETbLCS [0
onnayveHux nignucok KnieHta Ha MNMocnyru nignucku 3rigHo 3
®opmoto 3amoBneHHst («[1okpuTi mocnyrmny»).

Availability of Covered Services

Company shall use commercially reasonable efforts to
ensure that the Covered Services will be available to
Customer on a twenty-four hour, seven days a week (24x7)
basis, for an average of 99.5% of the time within a given
calendar quarter of Customer’s paid subscription, subject to

DocTtynHicTtb Mokputux nocnyr

KoMnaHisi BXvBae komMepLiiHO 06rpyHTOBaHWX 3yCusb, o6
rapaHTyBaTu, Wwo MokpuTti nocnyrn 6yayTe goctynHi KnieHty
UinogoboBo, cim OHIB Ha TWXAEHb (24x7), B cepeqHbOMy
99,5% 4acy NpoTArom MeBHOro KarneHaapHOro KeapTany
onnayeHol KnieHTOM nignuMckM 3 ypaxyBaHHAM BWHATKIB,

the exclusions set forth herein (the “Availability | BuknageHnx y ubomy [MonoxeHHi («3000B’si3aHHA L1010
Commitment”). OOCTYMHOCTI»).
SLA Credits Kpeautu SLA

If the availability for Covered Services for any calendar
quarter falls below the Availability Commitment, Customer
shall be entitled to a credit (“SLA Credit”) equal to a
percentage of the paid subscription fees attributable to such
calendar quarter, according to the following schedule and
subject to the conditions set forth herein:

Axkwo poctynHictb Mokputnx Mocnyr npotaroMm Oyab-skoro
KaneHgapHoro ksapTany, nagae Hwkde 30008B’s13aHHS WOA0
pocTynHocTi, KnieHT mae npaBo Ha kpeauT («SLA Kpeaut»),
LLIO OOPIBHIOE BIACOTKY Bi CnnayveHoi nnaty 3a niganucky, Wo
BiJHOCUTBECA OO0 TaKOro KaneHgapHoOro Keaprany, 3rigHo 3
HaBedeHUM Huxkye rpadpikom | 3rigHO 3  ymMoBamu,
BMKINagEeHVMU TYT:

Quarterly Availability/
KBapTanbHa JOCTYMNHICTb

SLA Credit/SLA Kpegut

99% - 99.49%

10% of quarterly subscription fees/kBapTanbHux onnart 3a Nignucky

95% - 98.99%

15% of quarterly subscription fees/kBapTaneHux onnart 3a nignMcky

Less than 95%/ MmeHLie
Hixk 95%/

20% of quarterly subscription fees/kBapTaneHux onnart 3a nignMcKy

To be eligible for an SLA Credit, Customer is required to notify
Company within three (3) business days following the
occurrence of each applicable service disruption, by
submitting a Support Request in accordance with the Support
Services Annex. Any Service Credit will be applied by
Company against future payments due for the applicable
Covered Services or, at Company’s election (or if Company
is unable to apply a Service Credit against future payments),
a refund.

o6 matn npaBo Ha oTpumaHHa SLA Kpegwuty, KnmieHT
noBWHeH noBigomuTy KomnaHito npotarom Tpbox (3) poboumx
[OHIB Micns BMHUKHEHHS KOXHOro BignosigHoro 360w B
obcnyroByBaHHi, Hagicnaswm 3anuT Ha MIZTPMMKY 3rigHoO 3
OopaTtkom wopo cepsicie nigtpymkn. byab-akuin SLA
Kpegwut 3actocoByBaTMMeTbCs KoMnaHieto npoT ManbyTHiX
nnartexis 3a BignosigHi MokpuTi nocnyru, abo, 3a Bu6opom
KomnaHii (abo skwo KomnaHis He moxe 3actocyBat SLA
KpeguT npotu manbyTHIX nnaTexis), BiALKOQYBaHHS.

Allowable Maintenance and other Exclusions

Company may provide maintenance on its hosting
environment from time to time. Company reserves 10 hours
per month for scheduled maintenance purposes and 8 hours
per month for updates. Scheduled maintenance and updates
will only be performed between the hours of 10 p.m. and 7
a.m., on business days or 8 p.m. and 7.a.m on weekends and
holidays, in each case based on the applicable deployment
location time indicated at the bottom of this SLA. Under
certain conditions, Company may need to perform urgent or
emergency preventative maintenance, such as installing
security patches. In such cases, Company may not be able
to provide advance notice. Service disruptions due to
scheduled or emergency maintenance and updates are
referred to herein as “Allowable Maintenance.”

Ho3BoneHe TexHi4YHe 06CNyroByBaHHs Ta iHLWIi BUHATKA
Yac Big 4acy KomnaHia mMoxe HagaBaTu TexHiyHe
obcnyroByBaHHA CBOrO XOCTMHr- cepegosuiia. KomnaHis
pesepsye 10 roguH Ha Micaub ANs Uien nnaHoBOro
TexHiyHoro obcnyroByBaHHA Ta 8 roguH Ha Micaub Ans
OoHoBMeHb. [lnaHoBe TexHidHe oOOCNyroByBaHHA  Ta
OHOBINEHHSA BUKOHYBaTMMYyTbCA nuwe Mix 22:00. Ta 7.00, y
poboui aHi abo mixx 20.00 rog. Ta 7:00 y BuxigHi Ta CBATKOBI
OHi, Y KOXKHOMY BUNaZKy Ha OCHOBI Yacy BigMOBigHOMO MicLsi
pO3ropTaHHs, 3a3HayeHoro BHWM3Y Uboro [lonoxeHHA npo
piBeHb 06cnyroByBaHHs. 3a neBHUX ymoB KomnaHii Moxe
3HagobuTuca  BUKOHaTM  TepmiHoBe abo  ekcTpeHe
npodpinaktnyHe TexHiYHe 0O6CnyroByBaHHsi, Hanpuvknag
YCTaHOBKY naT4iB 6e3nekn. Y Takmx Bunagkax Komnarisa
Moxe OyTVM He B 3MO3i HagaTu nonepegHe NOBIAOMIEHHS.
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360i B obcnyroByBaHHi BHacnigok mnnaHoBoro abo
eKCTpeHoro TexHiYHOro obCryroByBaHHSI i OHOBMEHb TYT
HasuBatoTbcs «[Jo3BoneHMM TexHiYHUM 06CNYroBYBaHHSIMY.

The Availability Commitment will not apply, and Customer
shall not be entitled to any SLA Credits or other remedies
hereunder, with respect to service disruptions attributable to
Allowable Maintenance, Force Majeure Events or any actions
or inactions on Customer's part (unless undertaken at
Company’s express direction).

30608B’s13aHHSA LWOA0 AOCTYMNHOCTI HE 3aCTOCOBYBaTUMYTbCS,
i KnieHT He wmatume npaBa Ha Oyab-siki KpeguTu 3a
lMonoxeHHsM Npo piBeHb OOCHyroByBaHHs abo Ha iHLUi
3acobu NpPaBOBOroO 3axMCTy 3a Lieto Yrogow CTOCoBHO 360iB
y o6crnyroByBaHHi, NOB’A3aHNX i3 [Jo3soneHum
TexobcnyroByBaHHsAM, hopc-MaxopH1UMm obctaBnHamm abo
Oyob-akuMy gismu 4n 6e3gianbHicTio 3 6oky KnieHTa (siKwo
BOHW He 3AINCHI0ITLCS 3a NpsiIMOK0 BKasiBkoto KomnaHii).

Exclusive Remedies

Customer’s rights and remedies specified in this SLA set forth
Customer’s sole and exclusive remedies, and Company’s
sole and exclusive obligations, arising from or related to any
failure to meet the Availability Commitment.

BuknoyHi 3acobu 3axucTty

MNMpaBa KnieHTa Ta 3acoby nNpaBoBOro 3axvcTy, 3a3HadeHi B
LboMy NonoxeHHi Npo piBeHb 06CNYroByBaHHS, BU3HAYAIOTb
€dVHI Ta BUKIIOYHI 3acobu mpaBoBoro 3axucty KnieHta, a
TakoX €OuHI Ta BUKMOYHI 3000B’A3aHHsA KomnaHii, wo
BUNMAMBaOTb abo MoB’s3aHi 3 Oydb-A9KMM He4OTPUMaHHAM
3060B’A3aHHs LL0A0 AOCTYMNHOCTI.

Location/Jlokauis

Start
(ET Time Zone)/

BikHo ans TexHi4HOro o6¢cnyroByBaHHA

Maintenance window

Maintenance window

End
(ET Time Zone)/
BikHo ans TexHi4HOro o6¢cnyroByBaHHA

Craprt 3akiH4eHHA
(MiBHiYyHOaMepuKaHCbKkUA cxigHui Yac) (MiBHiIYHOaMepuKaHCbLKUIA CXiAHUIA Yac)

USA, Virginia/ 22:00 7:00
CLUA, BipmxiHis

Europe, Ireland/ 18:00 2:00
€Bpona, IpnaHgis

Australia/ AscTtpanis 6:00 15:00
Canada/ KaHapa 22:00 7:00
Singapore/CiHranyp 9:00 18:00
USA, California/ 1:00 10:00
CLUA, KanidopHis

England, London/ 15:00 2:00

AHrnis, JloHooH




Annex 2
Support Policy — SaaS Services

HopaTtok 2
MoniTuka niaTpumkn — SaaS nocnyru

INTRODUCTION

This Support Policy forms part of the Master Subscription
Agreement to which it is attached (the “Agreement”) and sets
forth certain supplemental terms and conditions applicable to
Company’s provision of maintenance and support services
with respect to the Subscription Services (“Support
Services”). Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

BCTYN

Lis MoniTuka nigTpMMKK € YacTuHoto "'eHepansHoi yroam npo
nignucky, 0o SKoi BoHa JoAaeTbes («Yroaay), i BCTAHOBMOE
neBHi AOAATKOBI YMOBW, L0 3aCTOCOBYIOTbCA A0 HadaHHS
KomMnaHieto cepBiciB 3 TexHi4HOro oOGCNyroByBaHHs Ta
nigTpumkn wopo Mocnyr nignucku («Cepeick NiATPUMKMY ).
Akwo iHWe He BM3HayeHo B Ui Yrogi, Oyab-aKi TepMmiHu,
HanucaHi 3 BenuKoi niTepn, BM3HadeHi B Yrodi Ta
BMKOPWCTaHi TyT, MaTUMyTb Take X 3Ha4eHHs, SK 3a3Ha4YeHo
B Yrogi.

SUPPORT SERVICES

During the Subscription Period Customer shall purchase with
respect to the Subscription Services “standard” “business” or
“premium” level support (“Basic Support”, “Business Support”
or “Premium Support”) via an Order Form for an additional
fee.

Support Services shall only be provided to Customer-
designated employees or Consultant(s) who have both (i)
completed and passed Company’s applicable training
courses with respect to the use of the Subscription Services
available through the https://academy.creatio.com website
and (i) been identified as a Customer Designated
Representative in an Order Form or by email notification from
Customer to support@creatio.com (the “Customer
Designated Representatives”). Customer may change the
Customer Designated Representative by email notification to
support@creatio.com. Other Authorized Users shall use the
Documentation and rely on the Customer Designated
Representatives for their support.

CEPBICU NIATPUMKA

Mpotarom [Mepiogy nignuckn KnienT mae npugbatv ans
Mocnyr nignuckn niaTpumky «standard», «business» a6o
«premium» piBHs (“Basic Support”, “Business Support” or
“Premium _Support’) 4yepes ®Popmy 3amoBrieHHs 3a
JoJaTtkoBy nnary.

Cepsicu nigTpyUMKn HapalwTbCA  NWe aBTOPU30BaHUM
KnieHtom npauiBHukam abo KoHcynbTaHTam, ki (i)
3aBepwmnu Ta NPOWWNM BIAMOBIOHI HaB4YamnbHi  Kypcu
KomnaHii woao sukopuctaHHa Nocnyr nignmMcku, AOCTYMHUX
yepe3 Beb-caiT https://academy.creatio.com Ta (i)
BU3HaYeHi Ak YnosHoBaxeHi MpeactasHuku KnienTta y ®opmi
3amoBneHHs abo B CMOBILLEHHI €MeKTPOHHOK MOLUTO Big
KnieHTa Ha agpecy support@creatio.com («YNOBHOBaXeEHi
MpencraBHukn  KnieHta»).  KnieHT  moxe  3MiHWUTK
YNOBHOBaXEHOro MpeAcTaBHUKa, HadicnaBLUM CMOBILLEHHS

€MEeKTPOHHOK MOWTOK Ha support@creatio.com.  IHwi
ABTOpM30OBaHi  KOpUCTyBadi MOBWHHI  BMKOPUCTOBYBATU
[JokymeHTauijto Ta noknagaTtucsa Ha NigTPUMKY

YnoBHoBaxeHWX npeacTaBHukiB KnieHTa.

Consultations for citizen developers on business process
management and system interface and business logic are
limited to up to 5 cases per year for Basic Support level.

The following Services may be provided upon Customer’s
request:

- Early bird release testing prior to the production update
which allows Customer to test new release functionality and
customizations in the updated sandbox (available for
Business Support and Premium Support);

- Individual updates schedule which allows Customer to set
individual intervals for website updates within one major
release version (available for Premium Support only);

- Quarterly activity report (available for Business Support and
Premium Support).

KoHcynbTauii ans “citizen developers” (BnacHi po3po6Huku
KnieHta) wogo ynpaeniHHa  Gi3Hec-mpouecamn  Ta
cucTeMHoro iHTepdoeincy Ta 6isHec-rorikm obmexeHi oo 5
BUNaJKiB Ha pik Ans 6a30BOro piBHS NigTPUMKK.

3a BaxaHHAM KnieHTa MoxyTb OyTv HagaHi Taki nocnyru:

- PaHHe TecTyBaHHA penidy neped poGoYMM OHOBEHHSIM,
ske possonse KnieHTy nepesipuTu HOBI (OYHKLUIT penisy Ta
HanawTyBaHHA B OHOBIIEHOMY TECTOBOMY CepefoBuLLi
(moctynHo ans Business Support Ta Premium Support);

- |HouBigyanbHWUA poO3Knag OHOBMEHb, KA  O03BONSAE
KnieHTy BcTaHoBmnoBaTW iHAMBIAyanbHi iHTepBanu Ans
OHOBINEHb Beb-caviTy B OfHIl OCHOBHIN Bepcii penisy
(moctynHo nuwe ans Premium Support);

- KBapTanmbHui 3BiT NpO aKkTMBHICTb (JOCTYNHUA Ans
Business Support i Premium Support).

Company will use commercially reasonable efforts to resolve
any Error reported to Company by Customer in accordance
with the Support Request procedures set forth below, with
fully documented and reproducible examples of the reported
problem.

If Customer has purchased Premium Support, Company shall
also provide Development Support, subject to the limitations
set forth herein. “Development Support” means technical
assistance in support of Customer's development of
Customer Extensions for selecting the best possible solution
or approach to resolving a specific business task using the
development tools included in the Subscription Services, to
the extent offered by Company to its Development Support
customers generally. For the avoidance of doubt,

KomnaHis BXuBaTMMe KOMEpPLIAHO OOrpyHTOBaHMX 3yCUrlb
Ana BupiweHHs Oyab-axkoi Momunkv, nNpo sKy nosigomnse
Komnanito KnieHT, BignosigHo go npouenyp 3anuty Ha
NiaTPUMKY, BUKITaAeHuXx HUXKYe, i3 MOBHICTIO
33J0KYMEHTOBaHNMM Ta BiATBOPIOBaAHUMW  MpUKNagamm
noBigomneHoi npobnemu.

Axwo Knient npuabas Premium Support, KomnaHis Takox
Hagae MMigTpumky Po3pobku 3 ypaxyBaHHAM OOMeXeHb,
BUKINAAEHNX Y LbOMYy AoOKyMmeHTi. «[liaTpumka Po3pobku»
03Hayae TeXHiYHy 4oMoMory B NiaTpuMLi po3pobku KnieHTom
HanawTysaHb KnieHTa ans Bnbopy HankpaLoro MOXImnBoro
pileHHa abo nigxogy OO BUPILLEHHSI KOHKPETHOro Oi3Hec-
3aBOaHHA 33 JOMOMOrOK  iHCTPYMEHTIB  po3pobku,
BKMoYeHux go lNocnyr nignucku, y Tin Mipi, SIky NponoHye
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Development Support does not include actual development
work, such as the writing or debugging of code, or any other
services for which Company generally requires customers to
separately contract for Professional Services. Development
Support shall only be provided to Customer Designated
Representatives who have passed Company’s developer
certification process through the https://academy.creatio.com
website with Advanced level of such certification score to be
not less than 85%.

KomnaHia cBoim knieHTam ligTpumkn Po3pobku 3aranom.
LWo6 yHukHyTK cymHiBiB, lMiaTpumka Po3pobkn He Bkoyae
aKkTuuHy poboTy 3 pOo3pobKM, Taky SK HaMUCaHHA 4
HanarogkeHHs kogy, abo Oyap-sKi iHWi nocnyru, AN AKMX
KomnaHis 3a3Buyaii BuMarae Big KNiEHTIB  OKpemoro
KOHTpakTy Ha [podecinHi Mocnyrn. MigTpumka Po3pobku
HaJaeTbCs NuLLe YNoBHOBaXeHUM npeacTaBHukam KnieHTa,
SIKi NponLNK nNpouec cepTudikadii po3pobHuka Komnahii Ha
Beb-canTi https://academy.creatio.com 3 OL|iHKOO
MpocyHyToro piBHA Takoi cepTudikauii He Hxk4e 85%.

Notwithstanding anything to the contrary contained herein,
the following shall be excluded from the scope of the Support
Services, except to the extent otherwise agreed by the
Parties in writing (such as, pursuant to a Order Form):

(a) Any issue which, following investigation by Company, is
determined not to be an Error in the Subscription Services,
including issues related to third party software products or the
failure to operate the Subscription Services in accordance
with its Documentation;

(b) Any issue related to software or services for which
Company does not provide support and maintenance
services to its customer base generally, including issues
related to applications, connectors, add-ons, templates or
other materials available via the Creatio Marketplace;

(c) Any issue related to Customer Extensions, except to the
limited extent set forth above in connection with Development
Support;

(d) Any Professional Services;

(e) Any issue related to software or services of previous
major release version (by way of example, Company ceases
to provide Support Services for 7.15.x software major release
version once 7.17.0 is available).

HesBaxatounm Ha Oydb-LLUO MpPOTUMEXHE, WO MICTUTbCS B
LbOMY [OKYMEHTi, HaBedeHe Hwk4de Oyae BUWKIHOYEHO 3i
cchepn CepBiciB MiATPUMKKM, 3@ BUHATKOM BUMAOKIB, KOMU

iHwe norogxeHo CTOpoOHaMu MMCbMOBO (Hampuknag,
BignoBiaHo Jo Popmy 3aMOBIEHHS
(@) bByob-ska npobnema, ska nicng  po3cnigyBaHHS

KomnaHieio 6yge BusHaveHa He sk lNMomunka B MNMocnyrax
nignuckn, BKMOYHO 3  npobrnemamu, MOB'A3aHMMU 3
nporpaMH1UMK MPOAYKTamMu TpeTix ocib abo BUKOPUCTaHHI
Mocnyr nignucku He y BignosigHOCTI A0 [lokyMeHTaUiT;

(b) bByob-aka npobnema, noB'si3aHa 3 MpOrpamHUM
3abesneyeHHamM abo nmocnyramu, And skux KomnaHia He
Hagae cepsicy MIATPMMKM Ta TEXHIYHOrO OBCYroBYBaHHS

ONnsi  CBOEi  KnieHTCbkoi 6a3n B UiNoMy, BKIHOYaoum
npobnemn, noB’'sA3aHi 3 nporpaMamu, KOHEKTOpaMMu,
OOMOBHEHHSIMM, WAGNOHaMM  YM  iHWMMKW  MaTepianamu,

poctynHumm vepe3s Creatio Marketplace;

(c) byob-sika npobnema, noB'sisaHa 3 HanawTtyBaHHSMU
KnieHTa, 3a BUHATKOM OOMexeHoro obcsiry, 3a3HayeHoro
BuLLE Yy 3B’513Ky 3 [MiaTpumkoto Po3pobku;

(d) Byab-siki Mpodpeciini Mocnyru;

(e) bByob-aka npobrnema, noB'si3aHa 3 MpOrpamHUM
3abe3neyeHHssM abo nocnyramy nonepeaHbOi OCHOBHOI
Bepcii (Hanpvknag, KomnaHia npunuHse HagaHHa CepsiciB
nigTPMMKM 4ns OCHOBHOI Bepcii mporpamHoro 3abesneyeHHsi
7.15.x, WOWHO cTaHe gocTtynHoto Bepcis 7.17.0).

Customer shall cooperate fully with Company in Company’s
provision of the Support Services, including by providing
Company, in a timely fashion, with such assistance and
access to such Customer premises, systems, personnel and
information, each as shall be reasonably required for the
performance by Company of the Support Services.

KnieHT nosHicTio cniBnpautoe 3 KomnaHieio B HagaHHi
KomnaHieto CepsiciB nigTpyMk, B TOMY YUCHi LLFISIXOM
CBOEYaCcHOro HagaHHs KomnaHii Takoi gonomoru Ta goctyny
0O Takvx npumilleHs KnieHTa, cuctem, nepcoHany Ta
iHbopmauii, siki obrpyHTOBaHO HeoOXigHi Anst HadaHHs
KomnaHieto CepBiciB NigTPUMKHN.

SUPPORT SLAs

With respect to Errors properly reported by Customer in
accordance with the terms of this Support Policy, Company
will use commercially reasonable efforts to adhere to the
response target timelines specified in the table below:

SLA NMNIATPUMKHU

LLloao Momunok, npo siki KNnieHT HaneXHum Y“Hom nosigommns
3rigHo 3 ymoBamu Uuiei [lMoniTnkn nigTpumky, KomnaHis
BXVMBaTUME KOMEpPLINHO OOrpyHTOBaHWX 3ycurnb Ans
OOTPMMaHHS UinboBMX TEpPMiHIB peakLii, 3asHavyeHux y
Tabnuuji HWxYe:

Basic
9 am. - 6 pm.
Support Hours/ Monday — Friday/

Fopuky niaTpymkm MoHepainok- MM'aTHULA

Critical Severity Errors/

MoMUNKK KPUTUYHOIO PiBHA CEpPNO3HOCTI

Initial response within/ 4 business hours/ 4
MouaTkoBa peakuis B Mexax poBoUNX roANHM

High Severity Errors/
MomMunku BUCOKOro piBHAA CepPMO3HOCTi

Business Premium

9 am. - 6 p.m.

Monday — Sunday/  24x7

lNoHeninok — Henins

1 business hour/ 1 30 minutes/ 30
poboya rognHa XBUIUH
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Initial response within/
[NoyaTkoBa peakuisi B MexXax

Medium Severity Errors/
Momunku cepeaHbLOro piBHA CepPU3OHOCTI

Initial response within/
[NoyaTkoBa peakLisi B MexXax

Number of maximum Customer

poboumnx roanH

poboumnx roanH

Designated Representatives
allowed/ MakcumaneHo 2
[03BOMNeHa KiNbKICTb

YnoBHoBaxeHux ocid KnieHta

8 business hours/ 8 4 business hours/ 4

8 business hours/ 8 4 business hours/ 4

2 hours/ 2 roanH
poBo4MX roanHn

POBOUMX FOAVH 2 hours/ 2 roanH

The specific hours during which Customer is entitled to
Support Services (“Support Hours”) are as specified above
and are based on Company’s standard business hours,
excluding Saturdays, Sundays and any holiday observed by
Company. All response time periods are measured starting
from the first Support Hour following the reporting of an Error,
and are tolled during all periods outside of the Support Hours.

KOHKpeTHi roguHu, npotaroM akmx KnieHT mae npaso Ha
Cepsicu nigTpumkm («Coannu MiaTprmkuny ), BKasaHi BuLLE Ta
6a3yoTbCa Ha cTaHgapTHUX pobounx rognHax KomnaHii, 3a
BUHSITKOM CY60TU, HeAini Ta 6yab-AKnx CBATKOBUX OHIB, SKMX
potpumyetbca  KomnaHdif.  Yci nepiogu 4Yacy peakuil
BUMIpPIOIOTLCS, MoYMHatoun 3 nepwoi oguHu [liaTpumkm
nicns nosigomrneHHs npo [omunky, i nignaraoTe onnari
npoTarom ycix nepiogis nosa NognHamu MNigTpymMkm.

If Customer has purchased Premium Support, Company will
use commercially reasonable efforts, in addition to the
response target timelines specified above, to adhere to the
resolution target timelines specified in the table below:

Axwo Knient npugbas Premium Support, KomnaHis
BXMBAaTUME KOMEpPLIAHO OOIrpyHTOBaHMX 3YCWIb, OKPIM
LinboBMX TEpMiHIB BignoBigi, 3a3HaveHuWx Buule, LWoO
OOTPMMYBaTUCh LLINbOBUX TEPMIHIB BUPILLEHHS!, 3a3Ha4YeHNX
y Tabnuui Huxye:

Errors  Severity

> Resolution
level/ PiBeHb Response .
. . : time/Yac
CEpPMO3HOCTi time/Yac .
MoMunku eaKLUii BUPpILLUEHHSA
peakuii
Critical/Kputnunun = 30 minutes/ 30 | 2 hours/ 2
XBUMUH rOANHM
High/Bucokun 2 hours/ 2 rognH | 2 business days/
2 poboumx aHsi
Medium/CepegHii | 2 hours/ 2 roguH | 10 business
days/ 10

poboumnx OHS

Resolution procedure/llpoueaypa BUpilLeHHA

Error is fully resolved, or a temporary solution or workaround
has been provided that has the effect of reducing the
severity level below Critical/ Momunky NoBHICTIO yCyHEHO
abo HagaHO TMMYacoBE PILLEHHST Y OOXIOHWUIA LUNSAX, KU
3HWXYE piBEHb CEPNO3HOCTI HUXYe KputnyHoro

Error is fully resolved, or a temporary solution or workaround
has been provided that has the effect of reducing the
severity level below High/ Nomunky noeHicTio ycyHeHo abo
HaJaHO TMM4YacoOBE PilLEHHA 4YM OOXiOHWA LINsX, SKUA
3HWXYE piBEHb CEPNO3HOCTI HUXYe Bucokoro

Error is fully resolved, or a temporary solution or workaround
has been provided/ lNomunka nOBHICTIO YyCyHeHa, abo
HaJaHO TMMYacoOBE PiLLEHHSI YW OOXIOHWI LUNSAX

As used in this Support Policy:

e “Error” means any verifiable and reproducible bug, error
or similar functional problem with the Subscription
Services that prevents the Subscription Services from
functioning substantially in accordance with the
applicable Documentation;

e  “Critical Severity Error” means an Error that causes
complete or significant loss of essential functionality of
the Subscription Services;

e “High Severity Error” means an Error that causes
significant loss of functionality of the Subscription
Services, but where essential functionality is still
available (which may be through a temporary solution or
workaround); and

¢ “Medium Severity Error” means any Error other than a
Critical Severity Error or High Severity Error.

B uin Monituui NiaTpMMKN BUKOPUCTOBYIOTLCS Taki AediHiLii:
* «lMomunka» o3Hayae Oydb-AKy nMepeBipeHy Ta
BiTBOPIOBaHY MOMWIIKY, AedEKT Yn NoAibHy dyHKLiOHaNbHyY
npobnemy 3i MNocnyramn nignucku, sika 3aBaxae [Mocnyram
nianuckn  pyHKUioHyBaTM B OCHOBHOMY BIiAMOBIAHO A0
3acTocoBHOI [JokymeHTauil;

* «lloMunka KpUTUYHOrO PpIiBHA CEPNO3HOCTI» O3Ha4vae
noMWUmKy, ska ChApUYMHSE MOBHY abo 3HavyHy BTpaTy
OCHOBHUX (PYHKLiOHaNbHNX MoxXnunBocTen Nocnyr nianucku;
* «[Momwurka BUCOKOro piBHA CEPMO3HOCTI» O3Ha4aE MOMMUIIKY,
sKa CMNPUYMHSE 3HaYHy BTpaTy dyHKUioHansHocTi MNocnyr
nignvuckn, ane Ae OCHOBHI byHKUii Bce e JoCTynHi (Wwo
Moxe OyTn 3abesneyeHe yepe3 TMMYacoBe pilleHHs abo
06XigHUIA WNax); i

* «[Momwunka cepedHbOro PiBHSA CEPUO3HOCTI» 03Havae Oyab-
SIKy nomunky, okpim KputnyHoi abo Bucokoi cepiio3HocTi.

If Customer has purchased Premium Support, Company will:

Axwo KnieHT npngbas Premium Support, Komnanis:




- provide possibility to change Errors Severity level
(but only for cases registered via the self-service
portal);

- make available individual additional monitoring
24/7 which enables additional monitoring for the
production websites and allows Support team to
predict and control any performance malfunctions;

- make available individual update scenarios with
respect to the system customizations that are
compatible with all the modifications on the software
(subject to provision by Customer of the
anonymized database to Support team).

Unless otherwise specified in the Agreement, this Support
Policy sets forth Company’s sole obligations, and Customer’s
exclusive remedies, in connection with any Error.

- Hajae MOXNMBICTb 3MiHOBaTM PiBeHb KPUTUYHOCTI
Momurnok (ane nuwe Ans BUNagkiB, 3apeecTpoBaHNX Yepes
nopTtan camoo0cnyroByBaHHS);

- 3poOMTM  [OCTYMHUM  iHOMBIAyanbHWA  O0OATKOBUIA
MOHITOpPUHT  24/7, AKUA  YMOXIMBIIOE  OOAATKOBUN
MOHITOPVHT AN BUPOOHMYMX BEG-CaNTIB | 4O3BOMSIE KOMaHAI
MigTpumkn nepenbavaTv Ta KOHTponBaTN Oyab-ski 3601 B
pob6oTi;

- 3p0OUTU OOCTYMHUMMW iHOUBIAYanbHi CLeHapii OHOBIEHHSA
WOoAO HanawTyBaHb CUCTEMM, €Ki CyMIiCHi 3 YyciMma
mogudikauisMm nporpamMHoro 3abesneveHHa (3a YMOBU
HapgaHHa KnieHTOM aHoHiMHOI 6a3uM gaHux KoMaHgi
MigTpumkn).

Axwo iHWwe He 3asHadveHo B Yrogi, us MNonituka nigTpumku
BCTaHOBIIOE BUKITHOYHI 3060B’s13aHHs1 KoMnaHii Ta BUKIHOYHI
3acobu npaBoBoro 3axucTy KnieHta y 3B’A3Ky 3 GyOb-AKoto
[Momurnkoto.

SUBMITTING A SUPPORT REQUEST

Prior to submitting an Error report or other request for Support
Services (each, a “Support Request’), a Customer
Designated Representative is expected to consult the
relevant Documentation and the Knowledge
Base/Community Portal located at
https://success.creatio.com. If the Customer Designated
Representative is unable to resolve the issue by referencing
the Documentation and Knowledge Base/Community Portal,
then the Customer Designated Representative may submit a
Support Request to the Company service center via the
support portal at https://success.creatio.com, by e-mail to
support@creatio.com or, if Customer has purchased
Business Support or Premium Support, by telephone or via
live screen sharing (meaning remote connection service for
analyzing the case, collecting the diagnostics information and
possible case resolution). For Support Requests that
Customer considers urgent, the Customer Designated
Representative shall promptly notify Company by email at
support@creatio.com to confirm Company’s receipt of the
Support Request.

NOOAYA 3ANMUTY HA NMNIATPUMKY

Mepw Hix nogaesaTy 3BiT NPO MOMUIIKY YW iHLWMIA 3anuT Ha
HagaHHs CepsiciB nigTpUMkn (KOXEH 3 HUX — «3anuT Ha
nigTpuMKy»),  YNOBHOBaXeHWn npeacTtaBHuK  KnieHta
NoBMHEH O3HanMoMUTUCS 3 BignosigHoW [lokyMeHTauielo Ta
Basoto 3HaHb/Community mopTanom, po3TalioBaHMMK 3a
nocunaHHAm https://success.creatio.com. Akwo
YnoBHOBaXxeHUI npeacTaBHUK KnieHTa He MoXe BupilunMTH
npobnemy, 3BepHyBLWMCb A0 [okymeHTauii Ta basn 3HaHb/
Community noptany, Todi YNOBHOBaXKeHWN MPeACcTaBHUK
KnieHta moxe nogatv 3anut Ha nigTpumky Ao LleHTpy
MigTpyumkn  KomnaHii  4yepe3 nopTtan nigTpUMKM  3a
nocunaHHaM  https://success.creatio.com, enekTpPOHHO
noLUTO 3a agpecoto support@creatio.com abo, akwio KnieHt
npugbas Business Support abo Premium Support, no
TenedgoHy abo 3a [onomMorol AeMOHCTpalii ekpaHa B
peanbHOMy 4aci (ue oO3Hayae cnyx0y BigdaneHoro
NigKMYeHHs ONsS aHanisy Bunagky, 30opy giarHOCTUYHOT
iHbopmaLUii Ta MOXNUBOro BUWpILLEHHS npobnemu). [Ons
3anuTiB Ha nigTpumky, ski KnieHT BBaxae TepMiHOBUMMU,
YnoBHOBaXeHU npeacTaBHUK KnieHTa NOBUHEH HeramHo

nosigomntn  KomnaHito  eneKkTpoHHOIO  MOWTOK  Ha
support@creatio.com, wo6 niATBEPANTN  OTPUMAHHS
KomnaHieto 3anuTy Ha nigTpumky.
When submitting a Support Request, the Customer | Mogatoun 3anuT Ha  MIATPUMKY,  YMNOBHOBaXeHWN
Designated Representative must furnish Company with all | npegcraBHuk KnieHta noBuHeH HagaTv KomnaHii  Bcio
information and assistance needed by Company to address | iHdopmauito Ta pgonomory, HeobxigHy Komnanii ans

the reported issue, including by promptly furnishing sample
input and output, providing assistance in isolating and
reproducing the suspected Error, performing diagnostics and
tests requested by Company, and carrying out any required
remedial tasks requested by Company.

BUPILLEHHST MOBIAOMIEHOI NPOOnemMun, 30KpPeEMa  LUMSIXOM
LWBKOKOrO HadaHHA 3paskiB BXiAHWMX | BUXIAHWX [AaHuX,
HagaHHS JOMOMOrK LWoAo i30nALii Ta BigTBOPEHHI NMOBIpHOT
NMOMWIKW, MPOBEAEHHS1 [AiarHOCTWKM Ta TecTyBaHHs Ha
BMory KoMnaHii, a Takox BUKOHaHHSA Byab-SKnx HEOOXiaHUX
3axofiB 3 YCYHEHHs1 HecnpaBHOCTEN Ha BUMory KomnaHil.

No Support Request may be initiated by a Customer
Designated Representative directly to any Company
engineering or professional services personnel or otherwise
bypass the Company support service center. This includes all
telephone, fax, or e-mail contact of any kind on any subject.
Company’s support service center personnel will be solely
responsible for determining if and when any Support Request
should be referred to other Company engineering or
professional services personnel.

XKopgeH 3anut Ha nigTpuMkKy He Moxe OyTu iHiuiioBaHWiA
YnoBHOBaXeHNM npeacTaBHuMkom KnieHTa 6e3nocepenHbo
Oyab-AKOMY  iHXEHEepPHO-TEXHIYHOMY abo npodeciiHomy
nepcoHany Komnanii abo iHwWMM 4ynHOM B 06xig LleHTpy
MigTpumkn  Komnawii. OOMexeHHA Bkmovae  Oyab-siki
KOHTaKTV no TenedoHy, akcy Yv eneKTPOHHOK MOLITO 3
O6ynb-akoi Temu. MNepcoHan Lentpy MMigtpymkn KomnaHii
Hece BWKIIOYHY BigMOBIganbHICTb 33 BU3HAYEHHS TOro, 4u
cnig i konu OyAp-akMin 3anuT Ha NIGTPUMKY nepedasaTv
iHLUMM iHXEHEePHO-TEXHIYHMM abo npodpecitHum cnyxb6am
nepcoHany Komnanii.
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