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EVOLUTION
OF Al

Assistive Al Agents

Assistive - supports human tasks
General-purpose — designed for broad use cases
Human-driven - relies on prompts

Reactive - responds to input

Embedded in apps - adds intelligence to tools

Productivity boost

Creatio

Autonomous Agents

Executive - performs tasks end-to-end
Industry-focused - designed for vertical workflows
Goal-driven - acts on objectives autonomously
Proactive - initiates actions and decisions

Acts as service - replaces apps with outcomes

Execution engine
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A builder agent for creating, modifying, deploying, and operating agents inside
AGENTS ai.creatio.

+ Orlando Agent SKILLS

An Orlando event welcome ...
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® ® 49 BankAl Advisor Agent agent-profile-design
Helps banking teams transl... Translate a business workflow
into an agent profile,...

=) Treasury Services Agent

v Agent Creation

agent-creation

v Skill Authoring

skill-authoring

®

Create a new Control Plane Design or update skill

agent from a use case,... metadata, invocation rules,...

Supports treasury and com...

Yt Trigger Configurati...

trigger-configuration

¢ Tool Setup

tool-setup

Y Agent Deployment
agent-deployment
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CONVERSATIONS

Empower every employee to build Al Agents

Bank.Al account follov

Configure required MCP/tools,
public activity labels, visibilit...

Plan triggers for scheduled,
event-driven, or user-initiate...

Review deployment
readiness, runtime limits,...

¥r Agent Operations

without requiring technical expertise s

Plan No-Code Days Fl traces, failed runs,...

®

Bank.Al advisor roadr

Lo Granck SYSTEM PROMPT

® Al Studio Twin System Prompt
How to build in the new age with Al agents, no-code, and practical Control Plane execution. Al Studio Twin
turns a business goal into agent profiles, skills, tools, triggers, policies, deployment settings, and launch-

ready configuration.

Ask anything

@ Yr @ AlStudio Twin ai-twin
tCRMgap

Describe Your Goal Watch It Build Refine Together Deploy with Confidence

Tell Al Studio Twin what Agents, workflows, skills are Collaborate through natural Built-in governance,
you want to achieve assembled automatically conversation and feedback security, and best practices



Demo Scenario: Al-Powered Expense Management Creatio

Business Challenge

Kirill is responsible for modernizing Organizations spend significant time processing employee expenses,
internal finance operations and validating receipts, and ensuring compliance with company policies.
delivering solutions that improve
employee productivity, financial controls,
and compliance. His team supports - Administrative effort remains high
expense manhagement processes used
across the organization.

As a result;

« Errors and inconsistencies occur frequently
«  Compliance validation is difficult to scale

«  Finance teams spend valuable time on manual review and processing

KIRILL KRYLOV

Finance IT

Desired Future State: Transform expense management from a manual administrative process into an intelligent, Al-driven workflow



Creatio.dl powering the next wave of no-code and Al development

Creatio Business Studio

Build and deploy Business
Apps and Workflows using
Al and no-code
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Build and deploy Al
Agents using Al and
no-code
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Creatio Al Studio

Rapidly develop agents across the full lifecycle
— build, test, deploy and optimize
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The Evolution of Software Delivery with Al

1. WATERFALL & 2. AGILE SOFTWARE 3. NO-CODE 4. AlI-DRIVEN
STRUCTURED METHODS DEVELOPMENT METHODOLOGY DEVELOPMENT
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From Large, Structured To Small, Empowered With 10X Al-Amplified
LICEIN S Teams Productivity




ACCELERATING DEVELOPMENT 10X

Creatio

Reimagine the end-to-end development litecycle

-

DESIGN GO-LIVE EVERYDAY DELIVERY

THE AGE OF Al

= J

DELIVERY

%
s

DESIGN GO-LIVE

IO O ANV 1d
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Reimagineao

DESIGN




Relmagine the way you iteratively design, prototype and scope MVP

Discover and validate Finance stakeholder
requirements

Prototype a functional expense management app

Model expense reports, receipts, approvals, and
dashboards

Iterate rapidly with Finance and Accounting users

Define and validate the initial MVP before
development investment

Al-driven Development Lifecycle

Use Coding Agents to generate the initial
application from natural language

Rapidly create data models, pages, logic and
dashboards

Expand MVP scope with features that would
traditionally be deferred

Shift from prototyping concepts to validating
working business solutions

DESIGN




ACCELERATING DEVELOPMENT 10X

.

CLAUDE
CODING AGENT

(Anthropic Claude)

e

KIRILL KRYLOV

Finance IT
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Business
Specification

Relmagine the way you iteratively design, prototype and scope MVP

@

Cre(]ﬁo EXPENSE MANAGEMENT APP

Expense Reports
Create and manage expense reports

Receipt Uploads
Attach receipts to expense items

Categories
Organize expenses by category

Approvals
Submit and approve expense reports

Dashboards
Insights into spending and trends

06 00O0

\

—

MANUAL ENTRY

Employees manually
enter expense details
from receipts

Creatio

REGIONAL EXPENSE
MANAGEMENT APP
(DESIGN PROTOTYPE)




€ What'’s up next, Kirill? What's new

Overview Models All 30d 7d
Sessions Messages Total tokens Active days
61 52,095 44.5M 22
Current streak Longest streak Peak hour Favorite model
2d 12d 7 AM Opus 4.8

I

O lLocal O demo C: ﬂ

You are working in the clio workspace, this is an empty template with the default clio structure. The package you are working in is called
ExpenseReport, already created, the environment you are working on is called omen-demo. r

We are building a Creatio package dedicated to handling expense reports. The application is brand new and has not been installed on the
target environment. The environment is not in file system mode.

The package needs to define a new section, for the expense reports, and the expense report will be submitted by user our through API, or
manuvally entered, there must be a form page to enter data.

| want be able to store some user input in a form of an unlimited length text to describe the purpose or nature of the expense, for example

(dinner with a client, or trip to an event, or some other longer explanation). L

Bypass permissions + Q v Opus 4.8 High
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Configure the expense management application for
production

Refine forms, dashboards, approvals, and user experience
Validate the solution with business and IT stakeholders
Integrate finance, vendor, and compliance data sources

Prepare the application for enterprise rollout

Relmagine the way you accelerate deployment/& enterprise readiness

Al-driven Development Lifecycle

Enhance the app with an Expense Processing Agent

Automatically extract, classify, and validate receipt
data

Improve accuracy through vendor, currency, and
VAT validation

Deliver a production-ready intelligent Al-powered
business process in first release
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ACCELERATING DEVELOPMENT 10X CreCItIO

Reimagine the way you accelerate deployment & enterprise readiness

5 @ 7~ e REGIONAL EXPENSE

N
Creatio aistubio > EXPENSE
Creatio vanacement ape MANAGEMENT APP
PROMPT
Nafursi Iguage EXPENSE PROCESSING AGENT . S (V1 RELEASE)
instructions for the agent Al-powered automation P R
; OCR i OCR & Data Extraction -3 Merchant v 3
Extract text and data | Date of
from receipt VAT Calculation & Validation
ia VAT Tool Amount v
(via VAT Tool) REVIEW & APPROVAL
E VAT TOOL Currency v .
Calculate and validate Expense Classification R ol Employee reviews
VAT / tax amounts Al-extracted data
Vendor Identification VAT Amount v and submits
0 CLASSIFICATION
Identify merchant, category, Data Validation & Confidence Review & Approve
and GL account
KIRILL KRYLOV 8 L 4

Finance IT
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Reimagined

EVERYDAY DELIVERY




Relmagine the way your business continuously Amproves every day

Al-driven Development Lifecycle

Refine forms, approvals, and user workflows based on  Evolve Expense Processing Agent into a Workflow Agent

' feedback idati '
business feedbac  Add more validation, compliance, and approval steps

Extend dashboards, reporting, and expense visibility . Increase governance, observability, and control

Adapt policies and processes as requirements evolve : N
Pt P X 9 « Enable independent teams to manage individual

Reduce dependency on traditional development cycles workflow components EVERYDAY DELIVERY

Continuously improve the solution after go-live  Scale from simple automation to enterprise-grade
agentic processes



ACCELERATING DEVELOPMENT 10X

KIRILL KRYLOV

Finance IT
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EXPENSE

CreOt\Io MANAGEMENT APP

@ Receipt Upload
Employee uploads receipt

Expense Report
Auto-populated by agent

@ Review & Approve
Employee / Manager review

Approval & Posting
Post to ERP

Used by employees worldwide

4

Governance
Policies & controls

{QL WORKFLOW AGENT
> Multi-agent orchestration

D @ & |6

Expense Regional Rules Tax & Compliance ERP Submission Approval &
=D Classificaton —>  Agent —2  Agent ~—2  Agent —7 Routing Agent

Relmagine the way your business continuously improves every day

’ GLOBAL EXPANSION ‘

Agent Asia Pacific
Invokes @
Agent Al classifies Applies country-  Validates VAT/GST, Submits to the Routes to the
merchant, specific policies tax codes, and right ERP with right approvers
@ Latin America
category, and business compliance region-specific based on rules
| and GL account rules requirements format & APl and amount

@ Middle East & Africa

‘ Skills are reusable, configurable, and composable

Easily add new regions, rules, and systems

Consistent experience.
Local rules.

GOVERNANCE & OPERATIONS
Observability @ Usage Analytics £ Run History
Monitor & trace Adoption & insights Audit & lineage

'
|
|
|

ERP INTEGRATIONS
BY REGION

SAP
R SAPg
d Europe

Oracle
North America

Microsoft
= b Dynamics 365

Creatio

GLOBAL EXPENSE
MANAGEMENT APP
(V2 RELEASE)

# Credtio

Asia Pacific

- B .
d Latin America
< Other ERP
- Middle East & Africa

Cost & Budget

) Usage & spend

&/ Deployments
wl} Observability
G Usage

T AuditLog

B Security
B3} Web Chat

Y Settings

©€ | ur Company

Usage trends & spikes
Drag on the chart to dr

| down into a period.

Cost breakdown by model

eatio  445.2
io o
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Results Delivered: Al-Powered Expense Management

1. Faster Delivery

v MVP rapidly prototyped with Coding Agents Kirill didn't just build
v' Reduced time from idea to working application a no-code application.

2. Greater Efficiency
v Automated receipt processing and classification He transformed a manual
v Reduced manual effort for employees and Finance teams filnance process into an

3. Improved Accuracy & Compliance intelligent, continuously
v’ Consistent categorization and validation evolving business system.

v Automated tax and vendor verification

Accelerating Development by Building, Deploying, and Evolving Solutions 10X Faster!



ACCELERATING DEVELOPMENT 10X

Accelerating Development 10X goes

beyond individual productivity Don't just automate developer tasks.

The organizations that win will: . :
, | o Reimagine the development
« Combine no-code and Al-driven engineering to

take on more simultaneous projects IifeCyC|e asS d Complete system.

- Apply Coding agents + Al assisted development
across the lifecycle

The next era of enterprise software f
delivery has already begun!

« Govern Al on unified platforms

« Scale continuous innovation



Creatio

Thank you!
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