




Industry Workflows 
and Agents

CRM Applications and 
Assistive Agents 

Custom Applications and Agents built 
with Coding Agents 



AI Studio Twin 
Personal AI assistant that empowers anyone 
to build agents in Creatio AI Studio.

Introducing: 



Assistive AI Agents Autonomous Agents

Assistive - supports human tasks Executive - performs tasks end-to-end

General-purpose – designed for broad use cases Industry-focused – designed for vertical workflows

Human-driven - relies on prompts Goal-driven - acts on objectives autonomously

Reactive - responds to input Proactive - initiates actions and decisions

Embedded in apps - adds intelligence to tools Acts as service - replaces apps with outcomes

Productivity boost Execution engine

EVOLUTION 
OF AI



Creatio AI Studio

NEW IN RELEASE 10X

Prompt Agent 
Designer

Workflow Agent 
Designer

Code Agent 
SDKs

Channels & 
Integrations

Observability & 
Governance



Creatio AI Studio
Rapidly develop agents across 
the  full lifecycle – build, test,  
deploy and optimize

N E W  I N  R E L E A S E  1 0 X



Prompt Agent 
Designer
Rapidly develop, deploy 
and evaluate agents built 
with natural language 
prompts



Workflow Agent 
Designer
Build multi-step deterministic 
agents using workflows and 
visual tools



Code 
Agent SDKs
Leverage Coding Agents to solve 
the most complex agentic tasks



Channels & 
Integrations
Build rich omni-channel 
experiences and integrations 
with systems and data.



Observability 
& Governance

Monitor, enforce, and audit 
agent decisions with real-time 
policies, approvals, and full 
execution visibility.



AI Studio
AI-Native platform to manage 
end-to-end agent lifecycle.
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