


Unlimited Enterprise
Welcome to



Enterprise Work has 
Fundamentally Changed
• AI agents have transformed how work gets done

• AI will change jobs. Some roles will evolve, some – disappear

• Every company will operate with humans and agents working together



The Future of Work in 2030

Every Company 
Will Work 24x7

Flat Organizations 
Win

Platforms Replace 
Point Solutions

Productivity 
Increases 10X

of Work in 2030



Every Company Will 
Work 24x7
Work doesn’t stop 
when people log off



Flat 
Organizations Win

Agents enable smaller teams, 
less coordination overhead, 
and more senior ownership 
with higher impact



Platforms Replace 
Pointed Solutions

Simple pointed SaaS and AI solutions will 
become parts of broader platforms.
Organizations will invest in AI platforms 
seamlessly connecting people and agents



Productivity 
Increases 10X

Smart and aggressive organizations 
achieve 10X impact by leveraging AI 
agents and re-inventing work 



The New Era of the 
Unlimited Enterprise

Client Server
1X

Improvements through 
reporting, dashboards, and 

basic workflow

SaaS
 2-3X

Streamlined repeatable 
workflows and ease of user 

access

GenAI
 4-6X

AI enabled content, 
insights, and simple 

requests

Unlimited
 10X

Humans and AI agents 
working together across 

the Enterprise



Have you introduced AI to your core workflows?

Not started Pilots Scaling Multi-agent 
workflows

AI-first
operating model

30% 35% 20% 10% 5%



What prevents 
organizations from 
broad adoption of AI?

Data quality and
system integration

Regulatory, security
or legal concerns

Lack of internal
expertise

Lack of training
and enablement

Change
management

Ethical
concerns



What prevents organizations from broad adoption of AI?

Report: Creatio “The State of AI & No-Code | Using No-Code With AI To Abstract Complexity and Adapt to the Use”

51%

Data quality and
system integration

43%

Regulatory, security
or legal concerns

43%

Lack of internal
expertise

34%

Lack of training
and enablement

26%

Change
management

20%

Ethical
concerns



How does the 
strategy to reach the 
10X vision look like?



Find the right mix 
of human-led and agentic 
workflows for your organization



Start with what works
Deploy ready-made use 
cases before building 
custom



Consolidate platforms
Fragmentation kills scale



Genuine

CareUnlimited
Growthworking together

CRM and
Best-in-Class

Industry 
Workflows

People and

AI Agents 
AI-Native Engine 

One 
Platform: 

No-code Designers
+

Unlimited
Enterprise



1. One platform to orchestrate 
and run human-led and 
agentic workflows

2. Agent assistants: do more in
less time

3. Autonomous agents: you 
sleep, they work 24x7working together

People and 
AI Agents 



Market-leading CRM built 
natively on AI with a robust set 
of assistive and autonomous 
agents

1. Best-in-class CRM for sales, 
service, and marketing 
recognized by Gartner and 
Forrester

2. AI Agents across every CRM 
touchpoint

3. Ready-to-use industry 
workflows 

CRM and
Best-in-Class

Industry 
Workflows



1. AI-native engine: build 10X faster with 
coding agents and the most modern 
AI stack

2. Advanced No-Code designers to 
streamline visual configuration

3. Open and composable: use any LLM, 
embed any component into the 
composable architecture of Creatio

4. Enterprise-grade scale and 
governance: controls, compliance, and 
observability for safe execution

AI-Native Engine 

One 
Platform: 
No-code Designers

+



Unlimited
Growth

1. Unlimited users

2. Unlimited custom agents

3. Unlimited applications

4. Unlimited workflows

5. Unlimited custom objects 
and API calls



1. Deep relationships with 
customers and partners

2. Commitment to measurable 
customer value

3. Focus on long-term success 
and continuous innovation

Genuine

Care
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