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working together

People and 
AI Agents 



1. One platform to orchestrate 
and run human-led and 
agentic workflows

2. Agent assistants: do more in
less time

3. Autonomous agents: you 
sleep, they work 24x7working together

People and 
AI Agents 



One Workflow: Across Humans and AI Agents

Updt



-Led

-best-action engagement

-value relationship management

The Spectrum of Modern Workflows​

Hybrid Collaborative

Prospecting 

Opportunity progression

Customer onboarding 

Campaign management 

Marketing content generation 

Configure Price Quote 

Case resolution

Renewal management 

Forecast management 

Mostly Agentic

Lead scoring 

Data enrichment & classification

Intent signal monitoring  

Meeting scheduling and confirmation

Health score calculation 

Win/loss analysis 

Document intake & processing 

Tier-1 ticket resolution 

Compliance evidence gathering 

Mostly Human-Led

Executive relationship management

Complex negotiations 

Partner relationships development  

Consultative customer engagement 

Customer conflict resolution 

Cross-functional alignment 

Pricing exceptions and approvals

Escalation management 

Performance feedback 



of executives see AI agents as 
mission-critical

THE AGENTIC AI OPPORTUNITY IS REAL

- The State of AI Agents and No-Code Report, Creatio

%



ROADBLOCKS TO SCALING AGENTIC AI

Biggest challenges organizations face in 
adopting agentic AI
29% - Legacy system integration
29% - Risk and compliance concerns
25% - Lack of technical expertise

- AI Trends 2025: Adoption Barriers and Predictions, Deloitte

29%
Legacy system 

integration

29%
Risk and compliance 

concerns

25%
Lack of technical 

expertise

- AI Trends 2025: Adoption Barriers and Predictions, Deloitte

RICK REUTER
Principal / Partner,



Banking 
Autonomous AI 

Agents Lifecycles
Sales &
Growth

01

Acquisition

02

Onboarding

03 Expansion

04

Referral

05

Retention

06Renewal

07
Win Back

Service &
Experience

01

Customer 
Consultation

02

Account 
Servicing

03

Applications 
Intake04

Payments & 
Transactions

05

Dispute 
Resolution

06

Complaints 
and NPS



Transforming 
Customer Onboarding 
with AI Agents

DREW 
MCMONIGLE
CTO

Full text:

• Orchestrates end-to-end 
onboarding with minimal 
friction

• Collects and validates customer 
data. Runs all needed checks 

• Pre-verifies and organizes 
documents to accelerate 
internal approvals

• Conversational + guided UI 
adapts dynamically based on 
customer inputs

• End-to-end onboarding 
orchestration

• Automated data collection 
and validation

• Faster approvals through 
document pre-verification

• Dynamic AI-driven 
conversational journeys



Supply Search Agent

AI Sales Agent

File Process Agent

AI Service Agent

AI Personal Assistant

Revolutionizing Dealership
with AI Agents 

70% faster
customer enquiry 
processing

700+
sellers using AI 
agents daily

2 months -> 3 days
drastically faster contract approval

TIMUR 
TABAKAEV
Chief Digital 
Transformation Officer 

Design is in works, to be 
updated with the emphasis 

on AI agents leveraged by 
Astana Motors

AI Agents
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Engage or perish:
The new era of customer relationships in finance.

INV EST OR PRES ENTATION  ·   [DATE]   ·   [LOCATI ON ]

Best-in-Class

Industry 
Workflows

CRM and



Market-leading CRM built 
natively on AI with a robust set 
of assistive and autonomous 
agents

1. Best-in-class CRM for sales, 
service, and marketing 
recognized by Gartner and 
Forrester

2. AI Agents across every CRM 
touchpoint

3. Ready-to-use industry 
workflows 

CRM and
Best-in-Class

Industry 
Workflows



ALWAYS-ON CRM EXPERIENCE

PRODUCTIVITY 
TOOLS

CONVERSATIONAL 
CRM

CREATIO 
FREEDOM UI 



PSI video interview: PSI interview.mp4

2,400
Global experts

15
Countries 
worldwide

Building an 
Agentic Sales Organization 

CLAUDIO 
RANAUDO
Global Chief Sales 
Officer

https://creatiocom-my.sharepoint.com/:v:/g/personal/nick_halden_creatio_com/IQALW7moXgDsQJa4shFBcsNFASgb4YVZypNdNmUJ6bvzTyE?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D&e=yPXu4t&isSPOFile=1&xsdata=%3D&sdata=SDA1SXVyekxlMHRxV3lOOU0zU2oxeEhSK3pQYnNia1pMV2ZxNFl6cVVGTT0%3D&ovuser=7b5ca2fb-a643-4385-8b39-36934270c716%2Cv.rudenko%40creatio.com


Transforming 
Distribution at 
Lightning Speed 

90days
to replace Salesforce 
and ServiceNow

TONYA 
MOORE
Senior Director 
Sales Operations



THE FUTURE IS INDUSTRY-SPECIFIC

- Top Strategic Technology Trends: Industry Cloud Platforms, Gartner

15%

2023

70% 

2027

SEBASTIEN 
FORGET
President & Owner,

BARNEY 
HOLMES
SVP CRM,

of enterprises will use 
industry cloud platforms 

by 2027



Industry Context 
Creates Business Impact

Links to reports:
finserv: https://www.creatio.com/page/nucleus-financial-
services-case-study-2026
government: https://www.creatio.com/page/nucleus-report-
for-public-sector-2026

Public Sector

Banking

ONE
Unified Platform

replacing legacy fragmented 
systems

88% 
accelerated project 

delivery

70% 
faster new workflow delivery

30% 
tech cost saving

41% 
productivity gains 

with AI

Public Sector

Banking

ONE
Unified Platform

replacing legacy 
fragmented systems88% 

accelerated project 
delivery

70% 
faster new workflow 

delivery

30% 
tech cost saving

41% 
productivity gains 

with AI

CAMERON 
MARSH
Senior Analyst, 

https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-financial-services-case-study-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026
https://www.creatio.com/page/nucleus-report-for-public-sector-2026


Unlimited 
Enterprise
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Engage or perish:
The new era of customer relationships in finance.

INV EST OR PRES ENTATION  ·   [DATE]   ·   [LOCATI ON ]

One 
Platform: 
No-code Designers
AI-Native Engine 

Updt



1. AI-native engine: build 10X faster with 
coding agents and the most modern AI 
stack

2. Advanced No-Code designers to streamline 
visual configuration

3. Open and composable: use any LLM, 
embed any component into the composable 
architecture of Creatio

4. Enterprise-grade scale and governance: 
controls, compliance, and observability for 
safe execution

AI-Native Engine 

One 
Platform: 
No-code Designers

+



Industry Workflows and 
Agents

CRM Applications and 
Assistive Agents 

Custom Applications and Agents 
built with Coding Agents 

Creatio AI 
Studio



AI

Industry Workflows and 
Agents

CRM Applications and 
Assistive Agents 

Custom Applications and Agents 
built with Coding Agents 

Creatio AI 
Studio

No-Code



AI



AI-NATIVE INNOVATION WITHOUT THE SPRAWL

- Forrester, AppGen Is Eating Low-Code — What It Means To You, Feb 5, 2026

Unmanaged sprawl creates security risks, leaves 
software deployed as zombies with unknown 
resource consumption. 

It’s important to start on a platform providing 
security, scalability, and management for the 
things that are created.”

KEN 
PARMELEE
Principal Analyst,



Powering Mobile-First 
Field Operations

560,000
Business clients

€44B
Revenue in 
2025

215,000
Employees 
worldwide

• Field process digitized end-to-end

• No-code mobile builder was a critical requirement

• Mobile workflows deployed in weeks, not months

CHRISTOPHER 
BURROWS
Director of Operating 
Systems & Digital 
Transformation,
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Engage or perish:
The new era of customer relationships in finance.

INV EST OR PRES ENTATION  ·   [DATE]   ·   [LOCATI ON ]

Unlimited
Growth



1. Unlimited users

2. Unlimited custom agents

3. Unlimited applications

4.Unlimited workflows

5. Unlimited custom objects 
and API calls

Unlimited
Growth



•88% of organizations already use AI 
•62% are experimenting with AI agents 
•74% expect significant agent adoption by 2027 

SaaS was built around human productivity.
AI is built around scale.

THE ECONOMICS OF SAAS ARE CHANGING

88%
of organizations 

already use AI

62%
are experimenting 

with AI agents

74%
expect significant 
agent adoption by 

2027

SaaS was built around human productivity
AI is built around scale.

SEAN 
CANTWELL
Co-Founder and 
Managing Partner,



Supporting

Business-Critical 
Operations

8,300
Users

850+
Depots

Scaled With No Limits on 

Creatio Unlimited

Accelerating Digital 
Transformation 
with No-Code and 
No LimitsMicky 

Woolridge
Director of Core Systems 
and Development



Replacing Legacy 
Technology to 
Remove Limits

1,200
Users onboarded

Creatio 
Unlimited
Scale With No Limits

VIKAAS 
YOUNIS
Chief Information 
Officer,

Replaced 
Salesforce 
Across the Enterprise



Genuine

Care

Updt



1. Deep relationships with 
customers and partners

2. Commitment to measurable 
customer value

3. Focus on long-term success 
and continuous innovation

Genuine

Care



I got to meet my client success manager in person. This 
is a woman who helped me solve problems, innovate 
and create solutions. It was wonderful to connect with 
her in real life. 
Amy Krasikov, VP of Digital Experience, Raiz Federal Credit 
Union

Technology matters, but the people behind it matter 
even more. The Creatio team demonstrated genuine 
care […] and made our team both comfortable and 
confident.
Drew McMonigle, SVP and CTO, Lake City Bank

My sincere gratitude for making the trip to Rome 
and organizing such an exceptional meeting. 
Thank you once again for your professionalism, 
preparation, and friendship.
Nir Ronen, Founder, Netivei

Genuine Care Is in Our DNA

Technology matters, 
but the people behind 
it matter even more. 
The Creatio team 
demonstrated 
genuine care […] and 
made our team both 
comfortable and 
confident.

Drew McMonigle, 
SVP and CTO, Lake City Bank

My sincere gratitude 
for making the trip to 
Rome and organizing 
such an exceptional 
meeting. Thank you 
once again for your 
professionalism, 
preparation, and 
friendship.

Nir Ronen, 
Founder, Netivei

Meeting with the 
Customer Success 
Leader and the CEO & 
CRO, their authenticity 
really stood out. 

Justin Schaefer, 
CIO, Focal Point Care 
Company

My gratitude to the 
entire support and 
product team for their 
dedication and 
engagement. Your 
efforts truly made a 
difference!

Pamela Lall, 
Sr. Director of IT, CISO, 
Heritage Life Insurance 
Company

I got to meet my client 
success manager in 
person. This is a 
woman who helped 
me solve problems, 
innovate and create 
solutions. It was 
wonderful to connect 
with her in real life. 

Amy Krasikov, 
VP of Digital Experience, Raiz 
Federal Credit Union

Thank you!



Delivering AI Transformation

Tech 
Advisory Tech Support

100+ 
countries supported

Delivery 
Excellence

Customer 
Success

90,720
HOURS INVESTED IN CUSTOMER 

CARE AND SUCCESS



Strengthening 
Partnership, 
Expanding Care

MARIANA 
PELLEGRIN
AVP Digital 
Transformation,

5.5M
Insurance 
Customers 
Supported

20
Years of 
operations 



Introducing 
Next-Gen Resident 
Engagement

1,200,000
Properties managed

24/7
Access for residents

500,000
Callouts eliminated

PHIL TYLER
Chief Information 
Officer, Sureserve
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One Platform. Freedom.   Genuine Care.
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