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Banking Al CRM and workflow platform
where people and Al agents work together —
with no limits on workflows, agents, or scale.
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Household Management
g ‘ ower Allinsights and P~ Household info GENERAL INFORMATION  FINANCIAL SUMMARY ~ HISTORY
. 2 Owner
Created or Name* Bankaccounts & Q
- H hold | s ‘ i
ouseno roupin 2o f2036 6226 PM I < Wilson's household
- Total balance: 1,423,203.06 £
Type®
" Account numbe Type Contact tatu: +
M & ;T Customer re| Famlly o !
« Centralized Al alert 4 ; ai % o
en ra Ize a er s Address info e ! wner 1 697827491654 Checking accounts (DDL)  Alexander Wilson Active 50,00
1 John Best .
) Unlted Stotes . 2 900051631793 c ial checking a.. Alexander Wilson Active 46397
» Auto- \ d d — [ T
e 0 /2026 6:26 PM
u O s nce recor s o 942151633973 Commercial checking a.. '  Alice Wilson Active 2336t
" Alife event d e ————
. . . = applicatio = Active 30.00
* Change history and audit trail Crecio > + a a & e O
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N . .
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« Unified lead and referral lifecycle o [ 23 10 2
° ° enge 1 - ﬁehrra\ o a
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212/2026 O Participant y Mabile phone Email Owner +
E —— Cleared
. .
1 Brenda Lynn Customer W +1617138 4364 = lynnbrenda@parso..  Supervisor
« Automated incentive pPayn ents 38 Pending
m 2 Alexander Wilson Customer L #1626 7441867 &= alexwilson.demo@, Supervisor
s2n Cleared
.
Totals 1 Anna Miller Customer . +1773101 7917 = annamiller@gmail Supervisor
+ Expansion Agent (Next Best Offer)
Participants 4 Melinda Mitchell Customer L #1239 494 86N & melinda.mitchell@.. Supervisor
ry 35 5 Alice Baker Customer . #1510 304 2768 & alice.baker@demo.. Supervisor
Leads
‘ 23 B Llesds & Q
O tead Referral status Referrer Lead stage +
© Predicted incentive payments
amount 1 Deposit / Alexander Wilsan, Alp. Unsuccessful Alexander Wilson Initial contact €
[ 3250 2 Financing / William Walker, Ape. Pending Williar Walker Jason Robinson Initial contact ¢
Deposit / James Smith, GDC Inn..  Pending James Smith Jason Robinson Initial cantact ¢
3
4 Financing / Jason Rabinson, Info..  Successful Jason Rebinson Alexander Wilson Converted ¢
P 5 Financing / Andrew Baker [sam..  Successful Andrew Baker [sample) Initial contact 1
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My Inbox ¥ O ¢ =N Expansion Agent — 6 New Leads Generated
= ~ Today ~
*;"E; % Expansion Agent © €\ Reply & Replyall > Forward 1 v a =+
= I: A
@ |, [ ExpansionAgent =R W@ To: ® John Best Mon 06/03/2026 09:01
Expansion Agent — 6 New L...  19:56 TiiJ
= Hi John, 'kl:he Expansion Agent has c...
4
¥ March Hi John,
Onboarding Agent The Expansion Agent has completed its latest portfolio analysis run and identified 6 high-priority leads for your review.
Onboarding Initiation - ...  03/06/2026

Dear John Best, The contract has be...

February

Creatio.ai

" Your weekly referral sna...  02/11/2026

Hi John Best, Here's a quick snapsho...

Creatio.ai
* Referral completed — A...  02/11/2026
Hi John Best. Good news — Alex Wil...

Creatio.ai
MNew referral opportunit... 02/11/2026
Hi John Best, This email is to inform ...

s ' Creatio.ai

Your weekly referral sna...  02/10/2026
Hi John! Here's a quick snapshot of ...

, Creatio.ai

Referral completed — A... 02/10/2026
Hi John! Good news — Caleb Jones ...

Creatio.ai
Referral completed — B...  02/10/2026

Here's a brief overview:
Lead 1 — Elena Vasquez

Recommendations:

» Investments (High) — $850K portfolio with +12.4% YTD performance. Strong opportunity for AUM expansion to $1.2M+
* Investment & Retirement Accounts (Medium) — Suboptimal allocation vs. age/income profile. Retirement consolidation plan recommended
« Savings & Deposits (Medium) — $325K savings underperforming optimal yield. Structured deposit strategy advised

Lead 2 — Michael Chen
Recommendations:

» Business Loans (High) — NexusVentures approaching Series C. $680K income and $4.2M equity stake support growth capital facility

+ Investments (Medium) — $4.2M single-asset concentration risk. Diversification into managed portfolio recommended

» Investment & Retirement Accounts (Medium) — No retirement vehicle on record despite $680K income. Executive retirement plan would
optimise tax position

Lead 3 — Sarah O'Brien

Recommendations:

+ Investment & Retirement Accounts (High) — $420K portfolio underallocated for age 42 and $380K income. Accelerated growth strategy
recommended

» Savings & Deposits (Medium) — $185K savings at sub-optimal rate. Tiered term deposit programme would improve passive income

+ Personal Loans (Medium)— Morigage at 3.50% (2019). Refinancing opportunity identified given strong income and asset profile
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« Financing / Alexander Wilson, Alpha Business Close ® @

M Next steps 8 Playbook T Foed # Atachments

@ Addtag

Contracting Closed won -

Offer structuring Propos Underwriting

PRODUCTS HISTORY

OVERVIEW  PRODUCT DETAILS ~ COMPLIANCE & RISK MONITORING ~ PROCESSING ~ OPPORTUNITY INSIGHTS
Alexander Wilson
Probability Emnails sent Outgoing calls Days in funnel Days in stage
Total contract value  Expected close date
30000000 @ 10/28/2026 @ o T7% =12 w7 T 14 g2 4

ing Created on 6/10/2026 2110 PM

Enhanced Commercial Sales (Part 2) 2t
Alexander Wilson « Alpha Business close A @

United States

- Smart corporate group and structure

LEGAL ENTITY INFO PORTFOLIO COMPLIANCE & RISK MONITORING ~ FINANCIAL SUMMARY NEWS & INSIGHTS ~ SALES  SERVICE  TIMELINE

m n m n Al job title i Alpha Business
anageme
Revenue, annually EBITDA, annually Net income, annually Operating cash flow, Free cash flow, End cash flow, annually
. . & alexwilson.demo@gmail.com o _—— 20,000,000.00 567.00 12,000,000.00 DBO0IG60IG0 10,800,000.00 8,300,000.00
* Legal entity enrichnment agent - ° | w e,
fobile phone - primary P o :
1, +1626 7441867 Alexander Wilson @ PiLstatements + & : Q
. .
+ Group-level opportunity automation and - - e
Legal entity info Customer
T~ b’ I 't Alpha Business o tats 2 202 202 Quarterly 18.400,000.00 450,00 10.500,000.00 Us Dollar Uploaded (POF)
VISIDIII y gk F e e oty Tho g
Construction @ Cashflowstatements + & : Q
* Financial dependency automation and wal N B e N
@ 1 2025 2025 Quarterly 15,500,000.00 -2.700,000.00 10,800,000.00 8,300,000.00 US Dollar
M 2 2024 2024 Quarterly 13,900,000.00 -2,350,000.00 9.700,000.00 7.100,000.00 US Dollar
mapping
ndustr B Balance sheet
. . . .
+ Beneficial ownership and key contacts
f amploy - 4,250,000.00 31,750,000.00 12,800,000.00 18,950,000.00
bera than 1000 Our company usp uso Phs =
B Assets + & i Q
Name Value Currency [ hi Collateral +
Primary contact -~
PYEv———s eao0mmoR0 U5 Dakir r ersoraons
Alexander Wilson 2 Excavator - CAT 320 320.000.00 US Dollar Owned Yes 6/30/2025
/51983 - 42 Fleet of Trucks (S units) 425,000.00 US Dollar Owned No 6/30/2025
United States Accounts Receivable 2,150,000.00 US Dollar Owned No 6/30/2025
Cash and Cash Equivslents Ws00000  UsDollr oitad ersorozs
e §
Chief Financial Officer Calo
Amount +
=0 A Term Loan - Bank A 3,000,000.00 US Dollar Yes 6/30/2025
P T—
2 Equipment Loan - Bank B 1.250,000.00 US Dollar Yes 6/30/2025
Credit Line - Bank C (Utilized) 900,000.00 US Dollar Yes 6/30/2025
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@ Add tag Tis Feed @ Attachments

g CAMPAIGN FLOW AUDIENCE ASSOCIATED ENTITIES
Status*
=1} d b Start o ¢
anne E] | ~ <Start date>till <Due date>

All Complete Incomplete In progress Error Suspended History

Campaign info ~ s E‘ &

Add activity: Follow-up

Name*
Customer expansion campaign

Al-Driven Marketing

Goal

Generate auto loan applications fro...

Special offer for you! Email opened

* Marketing templates

Utm_campaign
autoloan_promo_may25 ¥

Opened; ot clicked —6
Exit from campaign:
Workflow settings ~ @ T - - -

Reached the goal
Add audience: Eligible You might be Landiflgpage  Form submitted
for NBO Interested to explore.

* Pre-built campaign templates
* Pre-built audience segments

- . Add new lead for loan
Start mode

manual i
Prefery Email

- Structured engagement sequences

. . Creatio » 2 A I A 0 8 © _e
° Campalgn recommendation agent o

« CD Renewal 7/ Edit campaign flow Close [}

Exit from campaign 1

©® Add tag Vs Feed 0 Attachments

CAMPAIGN FLOW AUDIENCE ASSOCIATED ENTITIES

N Status *
] | ~ <Start date>till <Due date>

" -+ 80

- All Complete | Incomplete In progress Error |_J Suspended History

Campaign info ~ o _5, @
i Name*

CD Renewal
: e 1a 3 ol = = @
LA 3

Certificate of Deposit renewals Depost renews Day 0 Awareness Oay 7 tducatin + Dy 20: Uegerey Oy 25 Pl Reminder Day 33: Recovery Lait rom campagn

Upsel

m Utm_campaign
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« Andrew Baker

Advanced Contact Center

* Unified consultation workspace

* Intelligent product of interest capture

* Guided lead and application conversion

+ Automated consultation history and follow-up
+ Intelligent Qualification agent
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Acquisition Intelligent prospecting
and pipeline generation.

Win Back @ @ Onboarding
Targeted customer Faster activation

reactivation. and first value.

Autonomous
Customer

@ Lifecycle @ . ,
Renewal Sy stem Xpansion

Proactive renewal Personalized cross-sell
management. and upsell.

Retention @ @ Referral

Early churn detection Structured referral revenue growth.
and prevention.

Each agent is independently deployable with fast time-to-value and high ROI.

They can operate as stand-alone agents, integrated with existing systems,
or deployed together as part of a connected multi-agent customer lifecycle.
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CUStomer. Always-on guidance and
Consultation intelligent assistance.

Complaints and Account
NPS Servicing
Structured escalation

and service recovery Instant handling of
management. SE RVI C E & routine service requests.
EXPERIENCE
Dispute LIFECYCLE
Resolution @ Applications Intake

Guided, compliant digital

Automated case handling application intake workflows.

and chargeback
management.

Payments &
Transactions Real-time transaction support

and monitoring.

Each agent is independently deployable with fast time-to-value and high ROI.
They can operate as stand-alone agents, integrated with existing systems,

or deployed together as part of a connected multi-agent servicing lifecycle.
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« Andrew Baker

9 Addtag

Next best offers b

-

Savings accounts & money..
Savings account

A regular savings account with a low
entry barrier designed to help
customers grow their money while...

Contact info

in

Type
Customer

Andrew Baker
1/20/1986 « 40
1:38 PM - United States

Segment
VIP

Preferred communication option
Business phone

Verification status

Verified

Branch
Our company

Owner
Timothy Gibbons

Lead conversion score

99 @

Communication options

OVERVIEW

Personal & business details

Title
Mr.

First name™
Andrew

Birthplace
United States

Gender

Male

Marital status
Married

Full job title
Specialist

Social status

Employee

Life events + &
Name

Home loss

Addresses + =& : Q
Address type
Business
2 Mailing
3 Registration

4  Places of residence

Households + & Q

CONTACT INFO

COMPLIANCE & RISK MONITORING

Category Type Source
Financial Home loss Manual
Full address

12400, United States, Massachusetts, Boston, 7261 Oak Ave

02112, United States, Massachusetts, Boston, 39 Columbia Street

02112, United States, Massachusetts, Boston, 39 Columbia Street

02112, United States, Massachusetts, Boston, 39 Columbia Street

FINANCIAL SUMMARY

PORTFOLIO SERVICE TIMELINE

Preferred language
English (United States)

Last name
Baker

Birth date
1/201986

Age

39

Mumber of dependents
1

Education

Master's Degree

SUBSCRIPTIONS

Date «

8/25/2025

Primary Createdon ~

O 4/17/2026 9:57 AM
O 4[17/2026 9:57 AM
() 4/17/2026 9:57 AM
9/15/2016 3:26 PM

Close

Ty Feed

PROGRAMS & REWARDS

rom Your iPhone

SALE

a

@ Attachments
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Strategic

Partnerships for
Agentic
Real-world

Knowledge
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Creatio

A structured approach to transform promising agent ideas
into validated, industry solutions.

Overview: A structured partnership between Creatio and selected customers
to co-design, test, and validate next-generation industry agents using realistic
enterprise data and scenarios.

Customer Gives

« Provide realistic data snapshots and workflow context for evaluation.

- Offer feedback and validation on functionality, usability, and ROI.

- Participate in controlled pilots or workshops to refine use cases.

Customer Gets

- Early access to pre-release agents addressing high-impact industry workflows.

* Influence over Creatio’s vertical industry roadmap and agent design priorities.

Outcome: A mutually beneficial innovation model—accelerating Creatio’s ability
to build high-value industry agents, while enabling customers to shape solutions
aligned with their needs.
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Bank Al

Creatio

Combine human-led workflows and agents

. Accelerate growth across the customer lifecycle
. Unify operations on a single platform

. Maximize ROI with faster time-to-value
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Thank you!
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