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Banking AI CRM and workflow platform 
where people and AI agents work together —
with no limits on workflows, agents, or scale.



Bank.AI Autonomous
Workflows and Agents

Bank.AI CRM Applications 
and Workflows

Custom Applications and Agents 
built with Coding Agents 

No-Code



Expansion Agent 
(Next Best Offer)

Updated 
Commercial

Sales

Advanced 
Household 

Management
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Enhanced Leads
and Referrals



Household Management

• Household grouping

• Centralized AI alerts

• Auto-synced records

• Change history and audit trail

Leads and Referrals/Expansion Agent

• Unified lead and referral lifecycle

• Referral performance visibility

• Automated incentive payments

• Expansion Agent (Next Best Offer)

Wave 1: H1 2026 released capabilities



Wave 1: H1 2026 released capabilities

Enhanced Commercial Sales (Part 1)

• Legal entity validation (KYB/KYC)

• AI-driven lead capture and qualification

• Opportunity cycle management

• Opportunity intelligence agent

• Proposal structuring

• Application launch



DEMO

Expansion 
Agent





Advanced contact 
center

Autonomous 
agents

Enhanced 
commercial sales 

(Part 2)

Wave 2: H2 2026 Roadmap

Marketing 
templates



Wave 2: H2 2026 Roadmap

Enhanced Commercial Sales (Part 2)

• Smart corporate group and structure 
management

• Legal entity enrichment agent

• Group-level opportunity automation and 
visibility

• Financial dependency automation and 
mapping

• Beneficial ownership and key contacts



Wave 2: H2 2026 Roadmap

AI-Driven Marketing 

• Marketing templates

• Pre-built campaign templates

• Pre-built audience segments

• Structured engagement sequences

• Campaign recommendation agent



Wave 2: H2 2026 Roadmap

Advanced Contact Center

• Unified consultation workspace

• Intelligent product of interest capture

• Guided lead and application conversion

• Automated consultation history and follow-up

• Intelligent Qualification agent



Referral Agent Retention AgentRenewal Agent

Each agent is independently deployable with fast time-to-value and high ROI. 
They can operate as stand-alone agents, integrated with existing systems,
or deployed together as part of a connected multi-agent customer lifecycle.

• Pinpoints high-value referral 
opportunities

• Actively engages employees and 
customers to generate and 
convert referrals

• Automatically tracks referral 
progress and keeps all systems 
up to date

• Proactively monitors 
upcoming renewals

• Generates personalized 
renewal offers

• Engages customers with 
recommendations and 
guides them through 
completion

• Detects early churn signals 
before risk escalates

• Triggers proactive, data-
driven retention strategies

• Executes targeted actions 
to prevent churn and 
protect revenue

Acquisition

Onboarding

Expansion

ReferralRetention

Renewal

Win Back

Intelligent prospecting
and pipeline generation.

Faster activation
and first value.

Personalized cross-sell 
and upsell.

Early churn detection 
and prevention.

Proactive renewal 
management.

Targeted customer 
reactivation.

Structured referral revenue growth.

Autonomous
Customer 
Lifecycle
System

Wave 2: H2 2026 Roadmap



Each agent is independently deployable with fast time-to-value and high ROI.
They can operate as stand-alone agents, integrated with existing systems,
or deployed together as part of a connected multi-agent servicing lifecycle.

Always-on guidance and 
intelligent assistance.

Instant handling of 
routine service requests.

Real-time transaction support 
and monitoring.

Guided, compliant digital 
application intake workflows.Automated case handling 

and chargeback 
management.

Structured escalation 
and service recovery 

management.

Customer 
Consultation

Account 
Servicing

Payments & 
Transactions

Applications IntakeDispute 
Resolution

Complaints and 
NPS

SERVICE & 
EXPERIENCE
LIFECYCLE

Wave 2: H2 2026 Roadmap



DEMO
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Agent





Creatio Industries

Strategic

Partnerships for

Agentic

Real-world

Knowledge

A structured approach to transform promising agent ideas 
into validated, industry solutions.

Overview: A structured partnership between Creatio and selected customers
to co-design, test, and validate next-generation industry agents using realistic
enterprise data and scenarios.

Customer Gives

• Provide realistic data snapshots and workflow context for evaluation.

• Offer feedback and validation on functionality, usability, and ROI.

• Participate in controlled pilots or workshops to refine use cases.

Customer Gets

• Early access to pre-release agents addressing high-impact industry workflows.

• Influence over Creatio’s vertical industry roadmap and agent design priorities.

Outcome: A mutually beneficial innovation model—accelerating Creatio’s ability 
to build high-value industry agents, while enabling customers to shape solutions 
aligned with their needs.



1. Combine human-led workflows and agents

2. Accelerate growth across the customer lifecycle

3. Unify operations on a single platform

4. Maximize ROI with faster time-to-value



Thank you!
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